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Name of Country 2018 2017 2016 2015 2014
Arrival Arrival Arrival Arrival Arrival
Tourist Tourist Tourist Tourist Tourist

USA 75,308 57,479 54,254 47,211 39,371
Spain 29,208 22,361 19,425 15,582 11,914
Austria 19,320 17,466 16,995 14,253 12,664
Belgium 17,519 14,616 14,387 13,054 9,915
Denmark 19,223 18,647 18,097 15,203 11,239
France 106,449 97,282 96,440 86,126 78,883
Netherland 57,161 51,148 41,373 32,742 24,196
Italy 38,379 31,428 29,791 24,293 21,116
Norway 17,217 14,159 12,790 12,007 9,237
Sweden 28,267 24,275 21,589 18,423 14,259
Switzerland 33,965 28,402 26,282 22,418 20,097
UK 254,176 201,879 188,159 161,845 144,168
Germany 156,888 130,227 133,275 115,868 102,977
Russia 64,497 59,191 58,176 61,846 69,718
Middle East 76,290 95,581 107,635 101,066 88,991
China (PR) 265,965 268,952 271,577 214,783 128,166
Indonesia 5,365 25,806 16,047 23,305 29,558
Japan 49,450 44,988 43,110 39,358 39,136
Malaysia 22,808 26,414 24,727 22,772 23,178
Philippines 19,303 16,845 12,747 11,305 11,160
Singapore 19,861 19,457 19,033 15,846 15,762
Thailand 9,178 10,828 9,462 10,112 9,260
Korea 15,750 15,963 14,520 14,373 13,412
India 424,887 384,628 356,729 316,247 242,734
Australia 110,928 81,281 74,496 63,554 57,940
Check republic/Poland 37,978 31,058 32,290 28,523 25,106
Others 358,456 326,046 337,426 296,265 272,996

Total 2,333,796 2,116,407 2,050,832 1,798,380 1,527,153
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2014 317,501.7 2,431.1
2015 405,492.0 2,980.6
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2018 712,027.3 4,380.6
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PR 0.08 2.28
[eloslolelehaleible) 0.03 0.63
odRs 0.11 1.06
DO 0.46 4.18
300 BEC 0.04 0.01
o FeddEc IR 0.14 0.2
8Geind 1.45 38.68
©ogo®w 0.04 0.56
YOC 0.01 0.03
[SlelaRaliog 0.93 8.55
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GpTa0E60m60UTST  GUEMTUIEHDESEIT

@by oPEmas  WatmeausGw  Burgl  eeig CGETHE0@eVemeL  LleiTeu(HLD
AUENTWMMBEHBEH 2 L UbBSHSIULLMI 6uedu|(HHHLILHESTMSI.

&M6VLD LOMMILD  6U6NTLD  EUEDTUWIENMEBGLLLED HTJERIOTS DWIHH  UTTeneuul(HLd
B BIBENETULD Quend s SIUSTA LSS 61T BumOsTeitenm FhGTLILLD

HenLSHHLGUMTENLD.
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5.3

5.4

06.

6.1

6.1.1

HMBBTUIODE  (PImeUSBUULL HHW  seomsny mBHwsHer s GUUTH
gomuulenr  sgoduieoeorg 2018 eumLSHO mumid 2019 uwer 30 HaHdE
o afenm Ml HoudeOHMEN SQLIHLWTHS OQBTeni(h DNEmBHT  SHWTHHD

GriflL6v.

ammieom  OaTfleo(pemeTBauTy 160605 CFemeu EUPEIGLD BINIEUTEIEHET DIEV6VH

pUTsellar CapemeuwiTer HoHeale0daT QUDMIGEOBTaTEUSMDEG (LPIYWITH CuTSHe.

AVEIMNBHG UHMB  SHHASD  S&OmieorT  UweisellLd & Lewid  SmeiL 6D
O&TLIUTE OFHTLIYLW meaishd Syudegun  OsTLiyubsHd OQsmeen
wrwrgl Gurgev.

[H6ML_(LPeND 61T

Qevmimauwllst appieor CFSTHed QBTLIUTS DPl(LpSLILHESHSH60

SLTOL  BTVSHHNHHSH QREVEINS, SHDMIEOT LIWENHN6N H6UTHSH BILTGLD.1977
a1 Uevtenn]  @evmienaulest  QUTHMTHTISHHD goulL  Hobsd QUIHeTTSTY
Oaxmetenad  a&pmieor  alwmunrsHeT  ITalHHHEEGH  (poHdW  BTFEOIOTS
STETLILL LG Aopbs  QurmentsTrw,  QeuefiBTL(h (WSS LTeNTHEHDHEG
UTUINIYSSMET  UPEIGSH, ufiompmsens  sLBUuBGSHH0  Gumeim  ydHw
QuTmENMTHTY QBTeTemSBHET  GDmMIeLT alwmury elLwgHed urflu  HToHHHHeneot
2 _(HouTsHWGl. BeVEImNBUIET HMIEHEU] SLDBMIHOT, LDGHHU LDMNVHOHTLTH6T,
augeomrm  @ur(hseT, 1H WO HOTFTY BLEIS6T, FHNHH 26wy
oL (BLO6EVEVTH EeVEIMNBWTHMET OFIUWITENSWITET HETENIOUID HMMIEOT  LILIGHT 6D 6
FISEmE. Bevmienad  apmieor  SelhSH  AHETTFOUUIST  BHT6BEHBS
Smweurs 2018 b UHLEHHD QevmndHE 2,333,796 SDmIeOT  LWlewilS e
AUHMS  HHJHIEOTEMLFILET, el UHLSHST  CeuelpTl(h  pBw  GFsomeues
QUHLOTEIID ehum 712,027 Wevellwest oL@&Gb. 2017 euBLSIMNG Dmewiwinsd Sg
19 FaaissHamed HEFHH6TengH.

DeVmINS SFDHWMIEVT SHEMOTS SUTLILIBOUSDHTEN  HITYCIBIHEIT
(i) Suhms PG, udUl] sTeBMme HmeGwraamm Eilels@LD

Hwest, euFeomOM WOMID SHeomaTy umyouflww oD  GeusiBGeum LS
Uestevremtl, gemowlsd wOHMID SPleliwied umyoufluid.

(ii) eupeomrmm umgbufund oo  Csfw  FHuled Gead  (psHEulDTe

G\L_BISHET SHTEIILILIL60.
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6.1.2

(iii) Qeommas@Get uBeam  elswrer  euen  PBeugmdsel  STEOILILIL 6D,

(iv)

(v)

sTeugalm LYRISTHHET  STEOILIULED, SpBHT6UTT  LoPMID  HLLenL Wl
waHEHLeT QFfiuTer elHBHEHTOLED SHTEILILL6D, g eIIPLIWLIBIHET.
QFoMBSHTWILOTET HLMBNT STEWILLLED WHMID QUNDS  DILDE DL I
BLMOBOTHET  BTEOILILULGED, HSLMBMT  Slewieniouled  eflememuimi (hebdei
HenL GQLIM6L.

YoowOUWTHS UMMeUEB6T STEILLL6D, 2 6TenT SpwiCeus emeusbdHw

UFH BT BTEUTLILIL 6V.

QovmEmassHE OoefBTlLoaujssl oummnd FHHIam LysTer BTHS6T LLHMILD

AHMS FHHH FDmeoT Lweiseilar lemey

S Leuemewt Sevdsd 01 : 2014 o4 opewnged(hbd 2018 D 6UHLLD 6uen]

OeusuBoum BTHHMNST HHMIEOT HMHDUIBTHET UHMND HBHEUEE.

2018 2017 2016 2015 2014
Name of Country Arrival Arrival Arrival Arrival Arrival
------ Tourist Tourist Tourist Tourist Tourist
USA 75,308 57,479 54,254 47,211 39,371
Spain 29,208 22,361 19,425 15,582 11,914
Austria 19,320 17,466 16,995 14,253 12,664
Belgium 17,519 14,616 14,387 13,054 9,915
Denmark 19,223 18,647 18,097 15,203 11,239
France 106,449 97,282 96,440 86,126 78,883
Netherland 57,161 51,148 41,373 32,742 24,196
Italy 38,379 31,428 29,791 24,293 21,116
Norway 17,217 14,159 12,790 12,007 9,237
Sweden 28,267 24,275 21,589 18,423 14,259
Switzerland 33,965 28,402 26,282 22,418 20,097
UK 254,176 201,879 188,159 161,845 144,168
Germany 156,888 130,227 133,275 115,868 102,977
Russia 64,497 59,191 58,176 61,846 69,718
Middle East 76,290 95,581 107,635 101,066 88,991
China (PR) 265,965 268,952 271,577 214,783 128,166
Indonesia 5,365 25,806 16,047 23,305 29,558
Japan 49,450 44,988 43,110 39,358 39,136
Malaysia 22,808 26,414 24,727 22,772 23,178
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Philippines 19,303 16,845 12,747 11,305 11,160
Singapore 19,861 19,457 19,033 15,846 15,762
Thailand 9,178 10,828 9,462 10,112 9,260
Korea 15,750 15,963 14,520 14,373 13,412
India 424,887 384,628 356,729 316,247 242,734
Australia 110,928 81,281 74,496 63,554 57,940
Check 37,978 31,058 32,290 28,523 25,106
republic/Poland
Others 358,456 326,046 337,426 296,265 272,996
Total 2,333,796 | 2,116,407 2,050,832 | 1,798,380 1,527,153
(eweorsTILD : @evmienad &mmieoT STalheHH dFesTFenLUlST LsTaflalurd)

6.1.3 @eVEIMBH G 6N

@\L_BIB6T

2 meuiurw 01

STemILIBS D

GouefliBTL L suiysemen
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6.14

6.2

6.2.1

6.2.2

6.2.2.1

6.2.2.2

6.2.2.3

&omieom QFTPlellsiT cpevld G6VMEIENS FLIQUI 6M(HLOTEILD

Sl Leuememt @evdbad 02 : 2014 b auGBLSHHeHHSH 2018 YD QUIHLLD 6U6D

aomieom QFHTPe0eT eLpsvld FLL LU L 6U(HLOT6IILD.

QU(HLLD . LOevEIWIST | .. QLm0
LOl60EILLIGHT

2014 317,501.7 2,431.1

2015 405,492.0 2,980.6

2016 512,593.6 3,518.5

2017 598,356.0 3,924.9

2018 712,027.3 4,380.6

(eeoTHTILD : BevmEIensd GEHmIeT SalHSH dHsTrFenuuler Bl Hrey)
@QVEIMBHEG UHMS SHD SHDOIOT UweniseT uTFemeuulBd Gumghl UL ewILd
SIDAIL 6D

sl Lewd SealLed GHTLIuTs GsTLyenLw SyLniery

(i) wsHw seorsry H&Hwid

(i) ouew gougndmeir ugIBTIY HenewIHH6NLD

(iii) GCzxdlw alevmig &TLAsTamen Henamsserid

(iv) euew ungismiy Hemewissenid

(V) Gzdu mraamsmamen Heneisbasend

(Vi) Gsdw sraugalum ymIsT HeneviobseNid
B L a6 maiLed GHTLIUTS STamiuGHaim FUL SLLenlL

1980 @e1 57 b Bevdd WHHW Heorgmy sFHsrrFemuuler 6 (2-) upbHules
dysmyo  smeonreny (poHCamewions  SenLwmeniubsHasUUbGEem  LHyCsasHdm@ e
o Lupdam elphHOTHeT LOHMID SMHMIOT UWNSILLOBHHEH H@IHUILSHTLD
SLLEWID SIMalL  (LpIQuLb.

Aevmienas apmieoT  JlalHHH sFsTrFenuuien 2018 G 16 HaHw MHMID
2071/57 @evaad o8 alBFL aujssiomell Sinalliy

2005 @& 38 Sb BevdHd SMMIOT BLEUQEMBHNMFLLSHET 48 (4) Sper 2 U
o _miiyewgulesr Uysmyw  Siemeiss  &ommieor  OsTINd  (pemanGaury  Si606VG
BFemeu QUPEIGLD BmieUaId D6060FH HANBUTHET @evmiend SEHmieoT STel[HE5HS)
siFarrganuuied udey Guiwiul @G 2 fiiow usHrw Gumed Geuemwi(HLD.
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6.2.24

6.2.2.5

6.2.2.6

6.2.2.7

6.2.2.8

6.2.2.9

1937 @ea1 02 o0 @Qevdsd (469 SLeuH IFHSTID)  6USTANVEIGHSET  LOMHMILD
SToUTEIGET  uTgsTUY  &lLemen UL  UAysmgw  Cxfw  smeaugalwm
YRISTHHMND  HIDPUSHBTRT  HLLEWID melled euer 26y LesllILTENT

BTwssHHe siaioduLer Gomsmeren Geuswi(bd srer GMIUIL LU (BeiTeng).

ouedl eaugnFeser UTHSTUY HenewidsendhHer 2009 upemev 31 HadHw 1612/37
b Qevds H aCFL auisHsonell usHTHHe LFaryw Cardw UmisTalm@eT
HrGeufld@Hd  SiememeufleaTeOd YEIET Hiwweyd SLLewGwnaim  CFNIGHS
Gouswi(bOLaTM (GHMILIL UL (HeTeng).

QU  UTHIBTUY — HenemibHsasHaImed  JmwFFflar 2 Leurl(hrer 2 mid

QeFuwtiu(pGESTD L L 6woTLd.

o aTEnITLdl  Fmumeleal Feu SHILTeISHST  LFETIL  DiEiodHsalubHEeTm

&L_L_6001LD

Bxrdw  HTHHFTMD — HMEMISHNMHHATED  SMIDHGHIUL(H  euFHLoTaTluilen

SielsslILBAETD HLL6wILD.

2003 @1 9 o Bevdd  HISTOUTT BLANgHMBHET QBHTLIUTSRT  DIHST]T
glLgHer 26 (1) upbHuiesr QAysmyw  efemev, UMILSHCL DIVVHI  DIGH6HT
L &HD IeV60FH P OBTGLT0 ievevg FOHMID FLLHHO CzhemeuliLi(pLd
alpsHHe0  Couml gBIHID  umasUIID  DIeVVGE  GUIIILLIULTENQERT  DigHest
alpuemer BL &HFHe0 alPUMETSETS MeUbSLILUL (HeTen DAmenhdh QUL B6flergIb
FhHTIUSHMG gOHoauTy SST DHBULF Sevevenm allensy DleLeVGH OCFHTeND
alemey  HTLLGInIgUl  aIeMDUTD  DWDIGHH  IDUMETWTETTOTTEID — SieuHenL W
alwmury @LsHeo Opeafeurs elenmiG euswienid ST AIUBHSHH0 Ceuswmi(BHLd.
Gogid SIbg FLLSSD 28 peugl uBHUTD (1), (), (&), (F) Ujasrgd §g
B (mLD Gurmrg) 6UITIQ & 6M &I 61TIT B (6Th () GULDMRIGBLILIL 6D Beuemr(HLD 61601

@MUl (BeTeng.

6.2.2.10 Gxfw Sreugeluim LLMBIGT & 6% 655185 3 61185 3 60TIT 60 SleueuIGUT &)

SIEISHfEHSIUGASTD SADILHIUSHT HLL6wILD.
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6.2.3 QeusfBT Loujsafi 1l mhHa S Lewid el luGEHam SLEisel
6.2.3.1 w5 seorFmy HAWSAHLOMBES S Lewid SimealLuGHesim SLmisein

*  SIBITSYJLD *  Busw

o QUT6EVEITHMIEN6Y o  fligsev

o Fdflw e qJwur elsTeny

® [BMO6D 2 U6l * wITUaD6Y

o FHHTHTOLD HTSHETFTEN6V ®  UFI(HEUB6D

o &mel o  @liueis(Beu

o FHlflu BIHeIFTENED *  FHEWIY HISHHIFTENED

®  FHOLETEN6T [HITHEIFTEN6V

6.2.3.2 quen  Fougndlaset LUTHIBTIY HmewibBensHHamed sSLLewid Simel LGS

BL_m1%61T

ouest FougnFaeT UTHISTUY SHenaussansHnG OFThsoTs 26 BGHAW L RISTHDH6T
STLIUBMFILST  DIHD HFDMILVT HiMHMEDW FIHGLD (PHHWSHIUGHT LNFSTILD
wmev, GammjlLem &Fwleuaf wHMID 2 Leusvey GCaxfw yYmsm WPHellsHms
QupPamal. osm&  Bweons  Ualeupd  BLmISeNIHBSHID  GUHLOTEILD

FLLUUGBSSTDSI.

®  AUEE(LPA * H60UI ® GUTAM H6V

o 1eiGeurflw ® (GHLoeu o UmT Hey

*  L&IH6V * SEIBLOILOIYEVEV * anlsas(Heu

o  OanTrOsTeveL * (Ox60B86uerOB6v6TITL e 2 | aIeved 615 DHIMH OF6euen

* &6 {H6v6v o alebushg e FHeuTG6u6

e s Geaubamy ® LTSHIMH QuIT o Feolligwl QBMFEOLT FT6WITEOUILD

6.2.3.306ucuBoum 2 6TEpITLA Ppeuenmisefilet 2L TH
G)L_BI% 6T
o ° awaibs Bieipss
* gulled Byelipss o al&sCLmflum ymisT
o F5MG0 ByaipFd
o QaraEanOsTe Bieipsd * Gsefl yhsr
LoHOID S G6NLD o 60lliged euFEOL 6D 6Bl
* FHBHTH Geuil BHMH
o GurBGammug Biaip&d
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6.2.3.46ue UTHSTIY HeneMbENHIHDTLIS SLLWID DDl ILBGHETD SLEIS6N

o AMISITYT UTHISTLIL 6U6TLD * GHOHMOHCH FHDTLEL LBIST
o sa@@aTell UTSISTIIL 66D * 2 LauHF HMH HODTLED LLBIST
o Q&BTLL6U UTHISTLIL 6U6DILD * ULBWE SOOTLED LYHIST

® BBV LITHISTLIL 6U6DILD * QB FHOTLED LYEIST

o 5HCxH6160 LEIST * TBHSE LEIST

* ANLSHEMED LLMBIST

6.2.3506z35 BEISHMFTMEL HmemssnsI@ILTE SLLWID  SpalL UGS
@L_B1%6T
o Garuwy Bz BHIHMFTEN6D o AQrsdHaiyfl Cadl HIHOIFTM6D
e GBxfw Qumend 6lEhEHTET HITHEIFTEN60 o Fmell BxHAw HTHETFTEN6L
* PVBSH BHIHAFTEN6CV o &Te) SLMHEFTT HIHOFTEN6EV
°* GFHHI 5GBS BIHHEFTM6EV o omTEHUTD CHAW HISEEFTEM6D
o ey BCHAw HIHETFTEN6V o anbuBCaHTLML Gxdw BHIHETFTmM6ED

6.23.6 A pramelwpn yYrisSTHMONSSMSIDILTE SLLwD el LGS SID

G)L_BI%B 6T
o Gupmaement SHTeugelwm LLBIST o  alFTOaIMED FJ 6U6OW LLRIST
* ANEIGY FHTeuFeaiwlm LLBIST o 0aTousma 6uUaT QEMLSH LLBIST
e  FUAMT HTeuFaiwim LLBIST o 15xBeu UFMF ailh

e flMmmaien 2 60f 6ueOW LBIST

6.2.3.7 GzHwi allevrsi &6 STLHFTemev HenemidbBenSHDTL TS &L_L6WILD
SInAILILGHSID @L_BIH6IT

o Ozaneumer Caxpdlw WIHHE ST FHFTen6v o ffs> HOMOT LLEIGT
o Ueievieuey W(HBH BT FHFTemne0 e 116IT60T6UEM6V U 6M6T0T ST
(euT@BTELEM6EV) FIJ 6001 EVUILD

6.2.4 umjemeuui(Bd @L MiBeMemed FLL UL L 6(HLOTEILD
6.2.4.1 wgHwW Heoramy HHwsHemmTed FLLIUL(HOTEN 6UHLOTEILD

S Leuemewt @Qevdsd 03 0 wHHwW  devmsmy HHwsHer BzxpFw  FFuBmHa
SIDILHIUSHTLD  EU(HLOTEILD

(2016 o> UBHLHHOHHSH 2019 wherr 30 o HbFH 6uemy)
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umufu Sermbd 2019.06.30 HaHée@ | 2018 2017 2016
Ursmen Sisvieieosld - - 566,171 909,073
Feblflu 1,306,793,073 2,783,570,481 | 2,488,198,252 | 2,274,130,306
QUTVSTBI e 499,739,676 1,026,939,441 | 923,844,984 803,573,816
SIBITSHLTLD 195,501,140 393,536,512 375,356,392 349,120,370
Mol 6,871,616 15,909,311 14,325,355 12,124,793
Belg 80,568 165,911 91,782 91,330
@HTSTIDD 79,340 262,615 307,140 300,160
SIDLjeTTemeN 120,086 274,781 252,328 207,227
16L& 2,924,143 8,795,142 9,154,138 4,346,734
Fligaev 2,473,222 4,593,251 4,040,573 1,004,236
WTLQuT6y 2,330,070 4,801,427 4,310,126 117,160
QUTaTESmeD 6,963,694 12,831,236 7,981,094 -
Buues(beu 467,309 942,895 829,993 -
gLouIm 7,310 4,230 4,584 -
BITO6D LiMmIBT 1,127,555 1,010,093 - -
QLIHHL | cmmm—————————

2,025,478,802 4,253,637,326 | 3,829,262,912 | 3,445,925,205

6.2.4.2 auenfFoupndsent UTHBTUY HEnEwISBEN  HDDIGOT
QU(HLOT6ITLD

CremeuuigmLmrs FLLLOLB6T6m

Sl Leuenewt  Bevdsd 04 oueNIFeUITHBOT UTHISTULY  HeNEWISHEMD  HMHMIEVT
GremeuwienrLma FLLUUL (BeTenm  eu@plomentd. (2015 euBLSHHe®mHEH 2019 wpesr 30
o HoH euemy

CaAw ymIsT FLLULICL. QU(BLOTEILD

2019.06.30 gag 2018 2017 2016 2015

. 006w . 1lev6SlwIgT . LO6O6ILIGH . LO6O6ILIGH . 106e0aNwIGT

2_aiBT QewefprL. | 2 empBTL Qouafipr. | 2 epr | Qewefprl | 2 empr. | Qeuefpr | 2 eimBTl QeuefpTL

L6 (C] (C] ® L6 C C (C} ® ®
wirev 8.11 380.63 19.23 684.66 18.51 624.05 18.47 553.81 17.98 419.31
Gammi_ L et
F106suef 6.46 137.88 16.29 275.03 17.50 269.32 19.77 267.82 14.75 205.81
2 _L6u6oe 522 297.01 11.87 496.66 9.31 344.50 8.92 259.30 6.7 172.95
QUETOB(Lp6U 0.44 2.37 1.01 3.47 1.08 3.51 1.03 1.70 0.77 1.25
1Bl Gennflwi 2.99 126.24 5.53 222.66 5.80 207.25 11.64 159.08 3.8 120.78
Leitger 0.24 11.64 0.54 18.99 0.47 15.80 0.39 13.07 0.34 11.01
GamTyOsTeden 0.12 0.01 0.27 0.08 0.22 0.01 0.18 0.022 0.19 0.02
H6(H606V 0.08 2.28 5.08 240.67 4.24 178.63 1.54 47.28 0.59 21.12
VI BLLGGADT 0.03 0.63 0.13 1.69 0.24 4.40 0.71 16.73 0.18 4.53
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SO 0.11 1.06 0.35 2.13 0.39 1.71 0.37 0.10 0.16 0.75
GLD6t 0.46 4.18 1.24 15.04 1.07 10.72 1.03 8.76 0.84 6.31
SIEISLOGILDIY 606D 0.04 0.01 0.14 0.02 0.14 0.01 0.14 0.001 0.08 0.01
B6006ueTOBeVENITL 0.14 0.2 0.21 0.04 0.23 0.47 0.12 0.27 0.08 06
afloouggieu 1.45 38.68 3.55 76.88 2.93 53.14 2.87 46.12 2.75 37.27
LOTSHIBRUWIT 0.04 0.56 0.10 0.99 0.14 0.51 0.04 0.16 0.035 0.18
6OMTEUD" &6V 0.01 0.03 0.01 0.07 0.01 0.04 0.02 0.03 0.009 0.01
yor Sey 0.93 8.55 3.64 49.34 3.13 35.80 3.02 35.21 231 0.17
s Hou 0.05 0.07 0.14 0.10 0.11 0.07 0.12 0.09 0.1 0.13
:;Za);n&msm i 1.22 26.44 3.39 43.29 3.00 36.62 2.81 25.70 2.48 16.22
BH60TGlsu6Y 0.01 0.03 0.05 0.14 0.02 0.06 0.001
seollligur  Qamyeouy
FIJEWIM6OLLILD 0.13 436 0.28 6.21 0.19 4.44 0.18 3.19 0.26 4.84
Qeuedluy
FIJEUTT6OWLILD 0.44 110.36
Quorgsid 28.72 1,153.22 73.06 2,138.16 68.73 1,791.06 73.371 1,438.443 | 54.404 1,023
6.24.3 euen uTHBTUY SHewemssend SHDEIOT BLOUGHMSUIDTLIS  FLLLILL (HelTerm
6U([HLOT6ITLD
SIL_61160 6001 @60&HHLD 05: 6601 LT &ISTLILY HenemIHBHENLD &MmI6VT
BLOUQHMBUIDTLTE FLLLUIUL (HEITEN  6U(HLOT6ILD
(2015 euBHLSHOHHESH 2018 LD UHLLD 6U6MT)
L 2018 2017 2016 2015
FRBISITE  UTHISTIL  6UEILD
@I Ggailw, 10m556m0) 3,730,889 |3,877,037  |5128532 3,924,232
FRISITE  UTHISTIL 6D
(@Lmeu, godlemyf) 5,349,397 5,086,822 6,645,243 6,791,687
Be1GIET60lLl urglsmiy | 2,680,819 2,401,495 1,945,248 1,670,975
6U6UTLD
OasmiLmey uTgISTUY 6uedd | 257,550 333,986 290,885 194,638
BH6VEND  LUTHISTLL  6U6DILD
(geerbLu) 1,115,765 | 1,130,540 | 847,207 680,236
BHEVENV  LITSHISMLIL  6U6DILD
(J6ueoLBat, LOTSSME) 1,716,185 1,834,832 1,682,535 1,243,344
&shHG8H 6160 L BIST 101,642 - - _
QMLILSHEN6V LBIST - - -
&HNOHEG6V &morLev | 48,581,204 | 7,399,669 - -
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L BIST

2 Loups euem  &OOTL6L | 7,683,259 6,726,770 5,127,624 4,084,265

LLBISIT

UL&(PpeU SMMTLED LLBIST - - - -

©_(HeY SMOTL6D LLBIST - - 57,644,992 57,039,485
OTHHS LLBIST 791,779 931,456 660,799 -

Quoms; i 72,008,488 | 29,722,607 | 79,973,065 75,628,862

6.244 G HEISHFTMED HMEVIHDHOND HDDIOT [HL6UgHMBHMETL TS  FLLOLLL

6U([HLOT6ITLD
Sl Louewent  @evdald  06: BxAw  HISNFTEML  HENEWIHBHEND  HHMIGOT
BLOUQHMBHMETLTH FLLIULL  6U(HLOTEIILD
(2015 auBLSHHBHSH 2018 YD UHLLD 6U6MT)
afluyLd 2018 2017 2016 2015
- - - -
Bz FrauCas
QampLoy BxFw | 8,647,810 65,116,300 43,229,000 27,419,700 21,701,050
BT HEFTEN6V
GxpFw Quimena | 3,073,405 5,677,600 3,982,700 3,061,800 1,356,300
a6k eh 6ot
BT HEFTEN6V
@6VbHSH [HIBHETFTEN6L | - - 796,700 2,013,000 1,620,400
HHHAT FHBH | 212,310 329,400 179,100 144,000 142,050
BT HEFTEN6V
HEWTIQ Bxpdlw | 342,060 2,207,600 1,105,300 - -
BT HEFTEN6V
Brs et Gxpdw | - - 17,900 38,100 42,060
TRIT SHEVTFIT 6160
BIT60) sLMFTy | 288,480 1,630,500 - 51,000 1,452,000
TRIT SHEVTFT 6160
BIT60) SLMFT | 365,970 993,150 834,300 837,000 1,192,200
TRIT SHEVTFT 6160
DBITHSYID  Gsdw | 92,770 45,300 44,400 50,400 53,700
TRIT SHETFT 6160
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amoLBBHTL emL 22,040 34,700 21,000 21,000 9,000
BxpHW HITHETFTEN6EV

QgL 13,044,845 | 76,034,550 50,210,400 * 33,636,000 | 27.568,760%

*

Cxdw oM FFauBssF SFpmieor UwelseNWO(bhHE FLLUULL 6UHLOTEILD.

6.24.5 CaAw sreugelwmd YEIST HOWISBHOND HDHEOIOT BLOUPHMBHOMIT emL_TH
FLLULCL  6(HLDTEIILD

Sl Louewent @evdasd 07: Cxpfw  sTeugelwm LEET Henewibdsend SHmmievr
BLOUQHMBHEMET 26l T FLLULL  6U(HLOTEIILD

(2016 euBHLSHOMHBESH 2018 LD GUHLLD 6UMT])

eluyLd 2018 2017 2016
Eﬂ?f;\')aﬂu.ls&l %(;\')a\ﬂu.lair Eﬂ?f;i)mﬂu.laﬁ
Guyrgememt FTeuFalwm LLEIST 716.81 687.83 642.80
QAMEISED STeUFalld LLBIST 90.29 83.17 90.41
SOUADT SHTeugailwm LEIST 21.28 24.23 23.84
SlFTORIEVEMEY FJ eueLW HTeugalwd LmisT | 28.14 21.79 19.18
&CaUHMS UM Q6MLS L BIST 1.37 1.67 1.19
BaBeveu LFMF ailh 0.12 0.17 0.11
gouameny 160 GFeuest 0.29 0.31 0.17
amUBBHTL enL 9.69 7.86 6.68
GLoTggLd 867.99 827.03 784.38
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6.2.4.6 Gl elevmlg STLHAFTeMNL HMEMBHOND HDDIOT [FLOUQSHMBBENMT 6L T
FLIQUWl 6U(THLOMTEUTLD

Sl Leuement Gevdsld 08 : Cardlw alevmid sTLHAFTensy Henewwiobsend SHMHMIevT
BLOUIQHMBHEMET 26ML T FLIQUI 6U(HLOTEIILD

(2015 auBLSHHHHSH 2019 ugesr 30 euemiy)

efluiyid 2019 2018 2017 2016 2015

b Llev6SwiesT . leveSwiest . Wlevedwiest ab. Ll6v6Swiest ab. Llev6dwiest

2 6MBTL (B QeuelBTLB | 2 6BT B QeuelBTLB | 2 6fMBT B QeuelBTL B | 2 6MBT (B QeueMBTL(H | 2 eTBT B GeuefMBTL B
[CERNRIEY 32.20 16.91 123.98 45.42 108.12 42.2 110.52 50.32 104.05 48.00
Gadw
6T6vBIG
HTLHFTemnso
Uesieneueo 12.54 275.61 43.47 649.51 44.79 684.00 49.92 788.25 54.73 765.97
LLIIT 61> 630785 61T
FITEWITEOILD
Uesieneueo 9.60 1.14 22.83 2.37 19.49 1.27 20.97 1.51 25.85 1.73
allevmiE
ST HFTM6L
fglesLo 26.46 1.26 68.37 1.54 63.8 1.51 48.56 0.99 - -
allevmiE
ST HFTm60
Gorgsid 80.80 294.92 258.65 698.84 236.21 728.99 229.97 841.07 184.63 815.70

6.3  appieorT FMPDUWISTHET HMS Sl6N6Y
6.3.1 Gaflu YrIBETSSEHHG SDOIOT LweITaflseiler eumanas

&LbHSH 05 6UBHLBISEHET SOHMIEOT Lweniseie eaumensd ene Gxfw ymisT
Wysmy eteumd S Leuenasiuiled &L UUbaSTngl.

Sl Leuement @QevdbaEd 09 : &LBS 05 UBHLEIGEHET SOHMIEOT  ULulewserlest
6U(TH6M B
shmeon uwenlseflel aumens
Gapdlw ymism 2019.06.30 HaHée 2018 2017 2016 2015
o _6MBTLH QeuelBT (B | 2 6TBTL G QeuafBrL (B 2 BT B QeuelipT (B | 2 aTBI (G QeuelpTL G | 2 BT G QeuelBTL (B

wmey 137,557 152,107 317,878 311,368 314,606 290,100 341,262 270,349 308,790 236,217
GamriLe 115,254 51,958 293,626 117,632 313,576 121,725 319,999 131,670 264,014 97,195
FL0Gsuerl
2 Leusveu 88,160 113,976 199,822 211,810 170,849 159,532 152,938 127,778 113,424 89,116
aueOBWpA 12,053 1,335 32,708 2,545 29,189 2,420 27,532 1,253 20,338 1,069
BenGemfl 50,063 48,349 93,336 97,578 103,006 95,797 83,319 76,629 65,203 61,683
USH0 6,235 6,524 85,571 12,199 11,860 10,947 9,975 9,853 8,663 8,619
GanmyQsmeos 3,561 8 7,346 5 5,478 10 5,613 16 5,019 13
PR 2,084 1319 129,221 157,114 107,961 122,788 39,401 37,004 15,058 15,959
VDBDEUGA]T 852 363 2,892 1,118 5,787 3,344 17,763 13,824 6,818 3,539
oW 4327 1,760 12,053 3,783 11,169 3,782 10,835 2,072 5,059 1,384
&Loen 11,826 2,380 32,538 9,554 31,494 7,251 27,790 6,431 21,996 4,920
SIEIBDOLOIY 606 1,123 5 3,704 9 3,478 8 3,290 1 2,041 6
QaeGeuedGevsmit. | 5,024 112 5,767 277 6,085 350 3,345 198 2,047 49
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REEE 24,564 14,673 60,869 32,911 46,613 24,247 52,784 23,042 49,068 19,505
OTSIH U 1,343 316 2,299 570 2,984 304 866 119 863 142

QT &60 243 17 797 42 296 30 469 22 234 10

U Say 26,591 4,935 86,885 33,120 79,531 25,128 76,288 25,662 58,774 19,069
ENEEICEY 11,628 2,486 30,280 3,699 23,270 2,508 25,922 3,020 25,041 4,480
&eolligws 6,637 3,100 - - - - 9,054 3,266 13,269 4,779
2 L 6u6v6 615

G Grouem 78,125 53,763 198,043 99,880 163,580 67,877 161,111 52,594 144,825 33,320
GeusdiLiy - - 14,000 5,048 9,578 3,837 -

I GUTT6VLLILD

@eom_ eumen 232 20 1,153 93 425 41 4 -
Wiflerbero 4,424 62,968 - R R R
Guorggib 591,906 522,474 1,610,788 | 1,100,435 1,440,818 942,026 1,369,560 784,803 1,130,544 601,074

6.3.2 seorEny @LEIBmeN UTTenaulBuSDSTS SFDMIEOT LWLITTeTSEM6T 6U[HMNS

Sl Louenent @evdad 10 : HOTFT] @LEIGmeT UTTmeuul(HeusmETdS  HHMIEVT
Uweniaafes eumHend

. 2016 2017 2018 2019uy61 30 eusny
@D PG ) QeusMBTL® | 2_eMBILG QeusMBTL® 2 MEIL® QeusMBTLG PG TG QeusMBTLG
e 562,461 | 633,055 563,039 682,646 594,917 766,815 247,650 242,317
SIEGeoTe 234,242 84,416 248,510 84,418 200,224 83,920 113,189 35,732
DIBITHLIID 77,703 54,638 100,117 46,951 100,548 47,436 44,362 13,482
Guso 10,635 63,812 1,865 118,950 2132 114,550 780 44,773
&red 15,949 62,975 18,170 67,248 20,461 54,340 7,537 29,567
Higeev 3,380 49,432 10,792 45,647 10,140 57,128 5,785 25,672
HGSIuE0 - - 26,835 - 40,839 - 19,537 -
@eiiushaGos - - 1,006 29,170 1,156 32,131 650 13,970
IS0 | EiesT - - - - 938 37,850 965 34,627
sdjEmolb 92 23,756 104 12,737 88 10,918 47 2,033
L6l 202 - 7,367 - 8,334 - 3,237 -
Seily 202 3,854 220 3,493 353 6,335 132 2,435
5@“‘“’“‘ 669 1,011 720 1,698 789 1,267 321 560
JbuT
alsTeny - - 28 - 13 - 20 -
Quorgsd 905,535 976,949 978,773 1,092,958 980,932 1,212,690 444,212 445,168

6.3.3 uUMHSTEHSIULL 6UaIEIBmen LTTenauul(Bougnans Sppieom Uwenisefear aumens

Sl Leuement @evdad 11 : &LBH 04 UHLEISEDHEHESGH6T SMHMEOT Ll eileor
QUHEND D66
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6.34

@b 2018 2017 2016 2015
fmsgrey  urgismiy  euemd (ILOgefw, | 23,841 20,115 26,419 15,465
LDTHSMM)
fmisyrey  umgeTOl  eued  (GLmew, | 33,839 38,143 39,217 36,024
@ysFemif)
sa0aedl LTSISTIL 66D 64,779 63,641 59,463 41,778
QaTLLT6u UTEHISMLIL 6U6IILD 2,172 2,177 806 447
6&H6VOD LITHISTLIL 6U6ESILD (1968T6r0L63T)

5,399 7,065 6,839 3,829
BHeLED  UMHISTUY  6uenid (LI eusvLIgeor,
LOTSSEME) 58,706 61,475 52,874 29,989
&HBH 6160 LyRIST 6,912 - - -
AMLILSHBHEM6V L BIST - - - -
&G HNNOHB6L HHMTL 6D LyRIST - - - -
2 Laips GaBeo sHOTLE YhisT 34,126 30,089 25,171 18,178
LL&(peU SFDOTLED LEIST - - - -
AGR FHOTLED LEIST 57,292 7,409 89,591 81,297
OT&HS LEIST 3,559 3,152 2,661 -
Guorssid 290,625 233,266 303,041 227,007

allevEl® STLFFTensvenw UTTULSDSTS SHDOOIEOT Lwemmenaeien 6umens
Sl Leuenewt  @6vHHD 12 &LbS 05 eUBHLEISEH6T &mmieor uweTeflsefesr
6U(HENDH
2019 2018 2017 2016 2015

6\ﬂIJUI.D """"""""""" — —
__________ P Qeuefier | 2 eipr. | Qeuefip | 2 embm | Qouefls | 2 6T’ | Qeuafip | 2 eipr. | QGeuerflp

LG LB G} LINC] G} LINC] (C} @ (C} m.®
Gpaioue 365,625 | 9,392 1,537,694 | 30,902 | 1,360,566 | 27,626 1392217 | 32,334 1318,185 | 30,402
[61:%: TN EVTE S
ST FFTem60
Ossreneuso 206,577 | 116,682 588,266 337,662 | 611,584 339,744 | 666,881 381,105 | 734,699 362,662
UWIIT 606001
FIJEUOTTEOWILD
Oesieneuso 122,043 1,693 301,699 3,788 253,266 1,559 267,656 1,838 333219 2,213
al6VEIG
BT FFTemne0
fdaw alevmig | 120,570 485 296,576 754 290,854 756 217,207 499 - -
&ML FFTenev

814,815 | 128,252 | 2,724,235 | 373,106 | 2,516,270 | 369,685 | 2,541,961 | 415,776 | 2,386,103 | 395,277

6.3.5 greugelwm YrisTdEmen UTFmalwlBougdhars sHnmieom UwenTelaeiler euwmens

Sl Leuensmwl @evdbsld 13
6U(THEN D

&LbSH 05 6UHLMBIBEHET SMMIGOT LIUWI6TT Y660t
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CuprOgeaiu sreugeaiwmd LmIST 1,525,156 1,641,810 1,551,859 1,389,362 1,332,715
QADEISE STeUTaiuD ST 843,659 986,007 766,321 596,896 526,586
SUaDT STeuFailun ST 193,267 215,196 202,090 194,069 206,472
SiaTerdenTGlsusosv Y eusowr | 201,616 153,015 61,887 - -

Sreugelwih L mIsT

&HCB6USHD 6UNT QOTLS LLEIST - - - - -

155B8sv6u LFME 6i(H - - - R -

FoUamen) D60 QFeuen - - - - -

amUBBHTL 6L - - - - -

73,856 62,629 41,098 58,663 10,750

2,837,554 3,058,657 2,623,255 2,238,990 2,076,523

6.3.6

6.3.6.1

YEIBTESEEHHE LrCadliugmens s Leud SinaiLed

1937 @ei1 02 Bevéd (469 SLouFH DHBTID) GUSTAIEVEIGHHOT LOMMID  HTEUJRIHET
uTgIsTIY Sl Lenen FLLW Wysmpw Bxfw ymerssensd FGaudlliugmears
BLLEMIEIGET SIWEIL6D 6uet Fougmdlser UswilUTen BTWSSHHET DEILOSU|L 6T
GumOameTemiu@p. ammieoT  UwelsaiLOlBhal  mel IuGETn  SL L wBISeT
Cxdw sTeaugelwm yYmisraseier ysmyw  GaumiiuGw. seuaur@n  Gxdlwl,
FjeuCss wmmid FHmieuy, WHCWTT ereteyd GeoumiiLHLD.

SIL_L_ 616D 6u0T R60&HHLD 14 - LLTBIBT & B ETH DG o L 1y8auflsamesns

SInAILUUGSTn B L GOIRIS6N.

TLEL Oy 2 eMBTL(B GeuefiBrL (B

Q@uuiy doieuy | wHOwmy | uTLFTeme | Hmieuy | (WHGwmy

LDIT GOoT6UI)

wImev 1130 60 20 08 15

2 | 66V

aleoUSH S M

GammiyL 6ot
FLolsuefl -
LolevT Gevrflum
LoMENMUL 20 40 10 05 10
SIMDTHG
CxHlw ymisT
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6.3.6.2 eutsenmiseT 2 L LUTGaudlspasaTes DOILUUBGHOID SLLEOID  6UTH6IEIH6N 60
auenasefer ysmyn CaumiubGalasT(h ibHE SLLEUID D LIM6IT G60SHEHLID

1560 arLlubGEeaing).

Sl Loument HevdHdsld 15 — YRISTHEEHHEG eauTdamsar 2 L 1IyCsaudliugnans

SIWILLIL(BETn &L L 6uorLd.

QUTHET 6UMS OFHTLLenL W
&L_L_6U0TLD.
(mur.)
1. | @euGeur(p 231 eumaeid Si6060gH Lusd  Gasll | 250
AUTHEIMBISH EHHBTH.
2. | @auQeuT([hH HTTHEHBDBTSH. 125
3. | @euQeurm Couett 6UTHEIRISHEHBHTS. 250

4. | Uywimesias e Burs@aursHsI BumOsmendlem | 400

@6ubeur(m Cuemb glbH6rT SIEVEVF)
Qe EhHHTS.
5. | @6UQeUT[H UL (&HBEHHBTSH. 125

6.3.6.3 euemFourmalamei UT IS &) 6630185 & 611 8> 3681 Gxdlw LBIBT &S ETHSD )
o Gauda@ Burg PawaTesdar QsThaslubBEarn IS USHHTSHH 6
SIMOLIL LSTEUHLOTN D (GLD

2 HeuliuL b 02

Receipt

3y DEPARTMENT OF WLOUFE CONSERMDIGN. "W

- Bt 3

62



Gl smiwd usHHIL Veteumwory SwTfeslubGaaing.

Il Leuenemt B6evdbdD - 16

EsrLjyenLw
&L_L_65ILD
(@ur.)
Bxdw (pHGwWITF XXX
CxFlw Hmieury XX

QeuefiBTL (B WpHCWTT | XXX

QeuefiBTL(h  Fmieuy XX

OUTHT &1L 630ILD XX
Cremeus &L L 6wl XX
NBT XX
VAT XX
@T&HFLd XXX

6.3.6.4 euenFougmdlmet UTHIBTIY SHewewdbsensHarmed  QeuafulLlubdeam  Sigiod)

6.3.6.5

USHHTEBET SFFALOULL @Iod  USHTOTS  BTEIILULTHHIL ST,  UHND
SHIID GOmIeOT LweTelEBEnsHE Seniell AMmLUTDTLTE DibHS FhHBHTUUSS 0
FFLLUL (B QuMMIB6ET(HSSLILIHEUSHIL 60T (seraiwlIL(BSHSLILL L Dieod)
usHIL) @ BUBBEG GOuUlL  &mHIeOT LwieTaen  eumemad  SHW  Burg)
(GWoaren) @m @iwd usATw CUHMISCBETHEHSILUGBL. DUSTEUFH H6eol el
&MmI6VT LIUI600TI &5 (6TH &b (3) QR SO uSHTLD QuMMIBOSHT([HSHIH60
GuomOsTeTemiuLTg).

apmieor  uwemenaeT GCapFw ymsraln@ eumemauler  QHTLEHWD  CapFw
yrisrealng o LirGaudflsg wouguw GCeuefGumid susngwmer  QFWMUITL 196D
ueIFeUITHHOT LTHISTIY Henewidbmend MPSILGSHSUILLBETEN  [HENL (LPENMBEIT

esTeu(mLom ).
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BewL(pemm 01:

BemL(pemm 02:

BenL(pemm 03:

BewL (pemm 04:

Cxfw ymsrealng o L lyGufllusnsts  i@ind)
usHrw OCuuid @LeFnG Ogaim uewid OCFasd
Siind usHTOwTEIm  CuMFHd  Ceuewi(ho.  @mIG
asrgmeny Urd, eutuled rd), eumgdemswimeny Ly ere
03 Ay dHasenen (@F: 20 [ sewtenowiLbBSHS UL L
SIFFLIULL simind) usHrwmerm Geueui i eugiL 6ot
srgmeny 1rd, S@ind usHrw Geuaful B @ GHHeo
m6USBBLILIBHLD.

FHMHMI6LIT Lwiessila 61T G(pEUTSH AU(HEND H(HLD
FheHIUUEIGETND b Guddefled  eufl  &TL(Hueuf
(698sLwrE  QeuaflBTL(Bp  &mmEOT  LWENIBEHBHBTH)
SIVVGH @R(H  GOHMIOT  LWenl  UHMNS HHFH @IS
usHIL  QuUOMIBECQETeTOUTT. SIICUTH HWEUSBTE @
Si@iod usHATD WD GeuefuiLnGaaEma.

S&omieoT UwWenisEns@ 02 Uydset (eumgdenswimeny Ly
womid  euruled Uyd ) GQupliuBeugier 60  suruiled
dyg) HIEnL6UTUI60 QupMIECBTHSHBUUL (B Bxdlw
ymstalng o LiyGudlss Geusmi(hd. 6uTpdHensWITeN)
Arguled w2 L1lyGaudsssd  (check-in)  oi5s
MEUBBLILI(HLD.

BxpHw yRisTalNE o 1" 9yGeudls @ Gurrgy)
aursaGwreinsd i o LilyGufleds GouswmiguigL et

BLBSH CFeO6UHDE DIMILSH CUPEISLILLTS].

mimwauTulelled  smewlUBGEamer 2 SHHCWTHHSBFeTTe0
I UGHT BeVHHD, UTHT @RevHsd mmid Gahdu
yRISTOIN S o 15Gaudss GmyLd mienpeuruiled
UssasHH0  GOUILOUGW. @w.u 06 ulelmba W.u 06
el euemy Bz YmisTaln@GeT SHmISUl[hHEHEH6UTLD.

Bxsw UrIsTaleHHS QeuafGuimHLD Gurg)
miewpauTuledled  sTemlu(pEaimer 2 HHCUTHHHF6Te0
Siod  usHID  (umgsemaswreny  Urd)  Quomis
Qameieniiul (B GeueMBGuimed (check  out) DIF G
meusbsUIUL(h ewi(hld el J@Ind  USHTWD  &MHMIGOT
uwenluilest ewdsh@ OCaThdasluB. BbHdH FhBHTLIUSH60
miewpauTuled 2 GHCwnssHHT, CeuefllCGupw  CrysHdlene
UsSBHH0 GHUIBeuTT
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6.3.7

SDpIeoTUWenTEEHSSTE FUmfl 23l UTHID 6UIPEISH6V.

6.3.7.1 &my,Beuett OO Bupbag Buretny oumsaEIBEDHETS CHFAW LBISTHHEHDHE
o L1Bauflliugm@® Si@mind QuHmECsTHHSUULIRMHUTMILD ICaid  &mmIeLT
L1661 Bxpdw LLBISTHEEHD ) o L 1yGaudliugsm@, gumf bl
AUTHMIBIGET  LUWLSTUGSHIUT.  euaiFeugndleel  uTHETIY — HenewibsanbHnE
Qamhspomer  Fumfl MU UTHEIEIGET GeLeoTHFHILET Slllul L  Fumf o3l
GUIT 6T BRI 61T SOmIeLT Liwlessil e 61Tl 6uTIT 60 &L_L_60ILD QFIHSILL(H
Qupmisareteniul(p  gFurtflésts  LWETUGSSULGISIDS. @auQeurm  Bxhfw
YRISTHHEHHE 2016 womid 2017 eupLmseillaer o LGaudlss o3l
QUTHERIBEN6  TeNTENSHMB DL eushent Gevdsld 17 60 ST LULGASIMG.
S Leuemewt Bevdbsd 17 — @eueurm BGHHw YmIsTHHEHHGW 2016 LMHMID
2017  eupLmsafaen 2 LyCaudflss Fumfl o801 eunsemisafle 6leuwienidma.
Gapdw ymisT QUTEHEHT  6TEIITENNEH 6N
2016 2017 2018 2019 u 6t 30
HEHlHE
wImev (10 | 108,198 90,519 100,844 54,122
LD BRI (6VH (& 61T)
2 L 61606U 55,286 51,749 84,004 43,076
GammL e 68,768 58,386 60,992 26,821
F1o6suef
souihHM  Osmeten  Geuswngwigkl ;0 2017 eumpLHHD 2 Leusveu  BxpFlw

yrIsTalNG, Furfl Gaemeu eupmIGHEMH MU UTHOIEIGET FRIGSD LLOHOID 3

QUTHEIRIBET cTemicnndemd 01 opib Lleielemeriled srlLUuGaeaimgl.

Cxrflw yYmasTHEBEHDHEG MHMS HHESD SFHMIOT UWeIBEHHG FbHD
BrHHevmen BULOLISmSUeNL W WwHMILD urgisriuTer Fumfl GaensuGuimery QUM
OameTeugmaTen  FHHFUULD 2 HeursHdl Oameiaugn@ @bs Fuumfl  o3n
UTHIRIBENT60 (LPIPULOTUNHHH0 Geuesst(HLd.
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6.3.7.2 euenFougmdlmet UTHISTLY HenewisbbensHearmsd SHellul L Fumfl o300 euUTHeImIG6NT

6.3.8

6.3.8.1

ufey OQFLwiuGauseITed, ude OCauikeder GBumgkl  &omieom  UweTlEees
uTgISTUYSSTS FuTfl o8 euTseImISene Hensy LMD L (HemfHer QFHTLIUTS
fev Fevo FlLs SHlLmseiea sgluemnLulsd ude OCFuleusmn@ FhSHFULLD
aupmislubhAGIng. BHUAmID eusiFaugTdeat uTHSTUY Henewidodend Fumif
MU eutsaEEaT uFHe QFUIFH  CMOSTETEMUULTH. SHEITED  HDMIELT
uwenisend@E &ev  Fev  Lypsdlemensendd Wah arhds CrflhHeTmg.
o guyewions 2019 upemev 20 Had 2 Leaveu BGxAw ymsmalsd Geueflbrl (B
ammleom  LwWelseT G @aim Osmewi(h  ubHHHS WU euTHETOLTEINNNE

a@iod  @eveonsl 2 LlfCauflsg  @mHs  CeulenLwimenjseienTeo
GLUUL QBB MG SUILILLIQHHSS!

&OOIeOT UWenBEhs@ CHmeumar HHeaie0HeT GUDMIS QBTHHSHE0.

ueFauITSEBeT  UTHIBTUY  HibsensHHear  DenemishHensHe0  LleTou(hLd

SHBEUVHET 2_61T6MLSSLILIL (HET6IT6n.

(i) BevdE
(i) HB6eU60 BFemeu
(o) Cxdw ymarsseEnsd o LUrGudlss aumsamissT O TLyumet
SHB6U6V.

(&) &MMIOT LBISETT HH6U6D.
(®) Bx8lw LRI S H6TH5 S 2 L 1rGaudlss GUIT 60T MBI 6111 66T
oTeienibend OFHTLIUTSRT  HHeusd md OHTameoBululenmms

QupmisaTeTeusnE Gsemeuwner eugd (Mobile APPS)

(F) BmauusSHMITLTE UBIGT (el ude| eugd (e-Service)

(ii1i) enog uewmisen

(o1) ESCAM Project

(o) Elephant Transit Home
(®) Elephant Holding Grounds
(%) Elephant Policy

(2-) Wildlife Symposium

(2ar) Wild Lanka

(1) Smart Patrolling

(¢9) International Conventions
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6.3.9

6.3.9.1

6.3.9.2

(iv) e-service

(v) Geum Goemeusei

(Vi) Garetenssar wpmid &I LEIG6T

(Vii) @pasb Gguighe

(viii)elembugmiseit

(ix) Research Permit Application

(x)  CITES and FFPO Export/Import Application
(xi ) Filming Permit Application

(Xii) euenr elevmIGHB6T OHOID STEUTBIGAT UTSHISTILY FLULLID

aw eufsaT.BBsamen FHUBDHEO

1937 @&t 210 @6vdBd U AIVEIGHDHET LPMID SHTEUTEIGET UTHISTUY FLLLD
SIV6VH|  DIGH60T & Fpluul_(hemem  LFTERISEHGE (WIFIUTLTS b
BLHFNG gD T LeO®6T, OFHTHSHTOYDBET jevevd UTHIY  gHUBSSD
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6.3.10 wrev Gz ymasrelphE Sopeor vweniseler eaummad HJev GUeNSBLONS

uflCFTHBHH60

6.3.10.1 srajalent(h GCammliLed usCxmy omLTs a&OmeLT UwelseT wme  Gxhflw

6.3.10.2

WRIST UTTmeuul(housm@ AHEBEMUTS IHMS SHHUSILN, e DiHseneurs
Herverv wanTymy UFBsHFsHHe0  HTTMILUBEID  SHIHTHET  26ML_TH  WT6V
FUTHlSBSTS HMHMI6OT LUweniaeT  eummas  HHESIperT  eten  Guends

opuwielenn Gurgl CFfibg CsMeuUsHEG WYULTUIGBHSI.

06Vl SigliLenL_uileo Qupliu(h&letm T B EOTRIH 61T "FHubBSSUIUL(H
FHerveroamyrouleosTeuiuGHETD STHTHeMETs0 (PHUBD 4 Leilulsd SHba
gurfl B0 eUTHMIEIGEHHHTH, FOHMIOT LWeniEeT GFJHmHb0ETeTEHL 6l
Quends opuIee Gural seuBOsTeaTeN  (PYHSH. @bdH Fumf o3i
AUTHAIHHD 6 SOMIOT LWeBEpSETE 6uFHseT sTaiubHaiper. b
FraJEefeamed @ ammeor  uwenlulLBhE  epuT 6,000 6imd LD
Sl lupEIDG. 23U auTsaISHNEG aFmmeoT uweniser 06 GuiseiLmba
ehUT 36,000 wewid Gupliul@®  wmev  Fumfl  GumGasmeTeriuBSSImE.RbHS
dr8zpasdled  ammeor  GumOsTeTUsNEG FTHTIEUILTS M0 euTHaTGLOT6EIM)
ehum 4,500 Oopeug e euaFeugTFEeT  UTHIBTLY  Henewibdend  WIm6eD
uriemeuwlheusnars 06  ammieor  uwelseiLOBhHE  dImelL UuGaSlem
aslLewid epur  17,9509y@w. oipen ysrpn 280 eursenGomeiled  wimev
alm@ o LyBaudfliusm@ ecpur  22,450usmisHm@G  (peusTUIEILD  eHUIT
36,000p601 oifls uewid OFVISHIUDEG SHDMIeOT UWeBEHEHEG CoflHAEmSI.
AmG sHrsTsefllar Hameouiligermsd 06 muiTser Osmewi QeuefiBTL (b &mmieom
G @am Gwsvdswns cpur 13,550 CFisaiusng Grfl(hEaing.
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QUMY WML  LBIGTME  UTTUUSDSTES Sh@GD. &DHUIOT  Lweiser @&
OaTLTUTE  SPNBATTSHoTe0  Fumfl gL (herflar  eewiewmsder  Nysmyn 02
wenlbHeomwmBIEeT 6l AN STeLHHO LEIST uTTensuuilemen  Hlenmey
Qawisui. oIIBuUTE Fumfl QL (BETTHEDHEHEG GEID BIUTDHITRT HDMIGOT (G (LD
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Gl NE& HMS FHITHFHILA,SCS FHHTUUSHD  &mmeoT  Lwesiserilest
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aPSBT. (HUmeb@G al®HWLIW uswid SiMmal(housdm@ FhHTUULD SHTeTUL L ).
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o LpGufla@w  oiFaryd  euemgdeugmHsenr  UTHIETIY  Henewidmend et
uesllliument BTWSSHDEG OCaThsoTaugiLear euaury o L 1IgGsudla@d s&mmieom
LWenBEhEHTE  SIMIDHGHIULL  SLL6wID  mmd  Simelled  LeTeuhLomm

S @LD.

Sl Leuememt @ev 19
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OeueBTL (b pHGwiy 30.00
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6.3.14

6.3.14.1

6.3.14.2

LOTHISBIENS 6UCILD

OTHISEINS Ul  eugmHden UTHIBTIY HenewidbsnbHNG OQFTHSHLOM6
gyeimeowilond STeilil(heugiL a1 SUINFCHFHH60 LevaiaIoTer FHILL HlEVLDT6T
G600 2 _6TNFHITe0  DbLH LIPCHFEIGET UTHIBTHHO  LOMHMILD
(PBTOWWSHFHUD  QFUISH0  eueBeugnFleeT  UTHISTIY  Henewishoensd e

ueslld@ 2 L LHLD.
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6.4

6.4.1

6.4.2

6.4.3
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FETW BISHETFTEMEV
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Gum mlenLpeUTUl60 SI([(HBTMLOUTED BldHwgdleu LT &ISTLILY
2 HHCWTHSHFHTHMNOTEY  MeUSSLIULRHHS GOUder  FsTyw  &mmeor
IIalpad oiFery  Femuuled  udey  QFLWILLRHESSET  HDDIGOT
auflsT (hpiseler HHeusd LIHF @em AHETy Femuuler H@TFLTo
QmeusHMHH@TLTE  UflGFrHeasiulLgl.  dBaUy  CFe0eVILIQUITEGHLD
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6.4.4

6.4.5
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Had gdflureln g et 2 '1lyGadlss | ammad HHS OCLTHS
2 fiol  usHyw @eveonrs 2 Flol | 2 il usAJL>
usSyid sTeoTauSwiTer | 2 enL wieuisefe
ouflasr_(Beniseflern elenienilbens 0 il

2019 /08/29 14 24

2019 /08/ 28 09 14

2019 /08/ 26 03 04

2019 /08/ 25 05 11

2019 /08/ 24 08 15

2019 /08/ 23 10 15

(@110 5:3¥:5) 49 83

appieor uweniseflenr uwew GQuTdsen UFCFTHSHHE0

ammieom  Lwenilsenmed Gamemiheugiuhdlern vwewil Qurdset mieneuTUIeD
SGHBTOWLUTD  UTHIBTIY 2 SHHCWTaHHTHeMeETe0  LflGFTH oSS ILH6USIL 68T
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o awioysel UL GHH0 FHTEH 2 MMBEHHSG LIDOULUGIETDSH. BEIG
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suemauieomes Heus@om  @eveongdl 2 ewiey UfGFTHMmeTeNIL FHULED LOHMID

aTHBH 2 _mMHG6T rHOUUL60 Gm@aTeTemiiLBaaImaE.

2 meuluL 03
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6.4.6.1

6.4.6.2

6.4.6.3

usFHrw  Qupmis  O&TaTUSDBTH, DMILHIUSHT  FallgN@G  LOMILIQUILD
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ST LUUbESImg.

® meuluLb 04

urtieneulB GLrEiseflgieT SHHpIeOT LWeRiSEndE LUTHISTLL 6UOEISH60
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a5 QeUiaid sHCurs Bgemeuuied uelldslul (heTen  eTewienloma 38
LGW. @ e UFsTyn uTsHieTly @upEisTenTseT 15 Gueny ueilébsliuLed

Gxpemeu 6T6v eleMEIBLILILL &|.

outsen  SUNLSHHDSGHeT HMID DHBTHWUTD 2 6afen BT udbBHT(HLD
&Te0 SLL6DIOLL 2 6DLbH DFHHOMS STEWILLLLFHIL 63T (LPHMUITET  (GHLIenL
H&HH60 HTEW  HLLENILL  @Re06VTMOUTITED  HDMIEOT  LIWlewllEBafes  HBTHTT

urgismiy QsTLTUTE @LT STemiLLULLG).

FHflw  QFwHMILLHHD &HmieoT UWIBEDHHEG goUBGSan Cxhel HTHH6E0
womio  Coumi  seugFy  alusgibaeiear  CuUTH (WSSO  CUPEIGMSDEHTH
asreuilul L QFehFevimen FmIs (PHNIHT oWl HLLLGHD Fneny Faledlest
@eveorgl  BIToTaflbslulgBHUUSTED DEIG — alFIpeTen  FTLUMBIGT  6HLOW
ylé@ UHeUSMITED (PHeVIGT BLOUQHMBHEHHEG UTHUY FnUbHeISHDETT
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6.4.6.4

6.4.7

6.4.8.

2 meuluL 05

FHflw  urtTemeuul(bousm@ eUhHMS SHAGIMH SHMIeOT UwWeniEafer LoHMILD
urguflw  GUENTEIGBEDHGSETE UTHISTIY  IPEIGMSDEG UTHISTUY  QswgT
sl LemwlUOuTery QuThHSHIMNSDE 2018 b aBHLSHN Gouemev FHLSHHME
ehUT 9,560,000 BlFH gourh @ IEaUULEH eumbLESHa@ler Benme GFuISHEG
THFUILTTHBUUL Y HH S

SDEOIeOT LwWenidEndaTd QUTMmHeT SemLsen UFTfiba CFedeved.

outsen  SIUILGHIDG eumBL  &OMIEOT  UwWelsEnsEG OBTHBIE] G
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6.4.9

6.4.10

6.5

6.5.1

6.5.1.1

AL L 02 euBLEIGET pFGIMG. SIbsTUIS| Had eusmgulsvid g

UWeTDmI STERIUIULL DD SleuSTellbaliul L gl.

uLw 07

gl Qewmmil LsHembaH Fomieor uwelseEnsd Fmbh CFemeuGuimeim
QUDEBIGUSME  (PIQUILDTET 6umBUTeD LOGB6D LWes 6uhHD  UeslimlensvGuwImTeIm
BHwGSHeTe0 BFemeuulsd FHUBHHO BGouewi(hLo.

BPHwGSHaTe0 Simiodll usHIw ufiCarHedain BLHHST  DiHBTELOUT6D
e evevd BhHemwwTer Geauuled STERILUBLD FHSTLUILBISETND DiILDS)
usHIw ufGFTHBGHL GBLHHIT  DHBTMWHEG UHMS HHLD  HDMIGOT
uwenilseT FHflHa FDGWD euenasuled H6ugld 2 6fen GLID HWTHEHH S([HIHH60

GouamiBLD.

appieon M S PHFwsHST woHpd Gevmens &oEeOT  Sidal S
SiFBTy Fenuulest Lewilselr

apmieon SamSHSH Blluwid

2003 @eir 25 b Qevds STE FLLGSGHST 26uzk 2 miiyenguler Nysmyw
GayaalubGdam alevsed eufliucngdHer 1/3 woHmid 2005 et 38 b
BvSH HFHMIGOT BLEUGHMBHET QOFHTLIUTET FULSHHET S 2 6Tem &MHMIGOT
SalmsdH  euflliuewid, BHwSHHET  uHLOTEIOTEMSE. 6l EUHLOTEILD
aomieomr  elwmuny  eas@Gally  Sevevgl dlelmeHEETE  gnaluLL
QFevalnaTs @eVEINd SMHMIOT 2eTHGINIY UWSBD, G6VEImNE SHMHMIGOT
wmmid Camml Led (pHTmSHHIeN BmieUsin, @evmend &DmieoT Al HSHSH
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6.5.1.2

Sl Leuenent @evdsld 22 : &omeorT SelpeHH BHHwsHMEG 2014 b
aUHLSHHHEH 2018 1 eu@LL euemy GQupliulLetenm &omieorm i lelms s

aufl LOMID elevded aufl AIHLOTET HBHEUCODHEI.

2014 2015 2016 2017 2018
eHLIT. eHLIT. empLIT. ehLIT. ehLIT.
SDOIGOT 1,005,566,833 | 1,014,773,185 | 1,276,809,857 | 1,541,469,333 | 1,482,082,200
STl
sufl
6060 1,779,766,146 | 1,968,541,098 | 2,355,441,275 | 2,378,828,212 | 2,824,969,839
sufl
OLorggLd 2,785,332,979 | 2,983,314,283 | 3,632,251,132 | 3,920,297,545 | 4,307,052,039
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QuOMIEECBTeTUSNEG UHe] OCFUIUBNEGH D600H DUUTOTR SIS
UGS H T BIS6IT YBT3 (6Th BT H elewsteuori 1Ll &l6sTm N L
alewieilusTflaeEps@ Gup@Miiie  6.5.2.1 e  @GIHIUI_BeTemlysryw
apmieor CFmeusatas @IS USHHTL M CuONBCETaTUSDE, L6y
GsuleusmE WLHMID  JUUTDTET IS USHTD  YSBTHEGHSNES
OaTLIyemLW s Lewid QFassluL. Geuemi(hd sl GMIULIL LU (HeTeng).
6.5.2.3 QVEIMNBHG UHMB HHASDD SMHMIOT UWelHeT uTTeneuulbw Bursml el

@LmseNe0  SmalLuhdein SULeumIEeT OFTLIuTEs 2005 @6t 38 b
BvSH  GFHMIEOT BLEOUIGHMBHET FLLSHST LISTID  Q6eVEIeNS  SHMHMIGOT

SamsdH aHany  Femuulemed GCumOsmetdain Hemeouilh OCHTLIUTS

78




7.1

7.1.1

7.1.2.

7.1.3

7.1.4

7.1.5

SIEVEVF) Y &L_L_6OOIBIH6NT RUPEIGHUBHSHSH6D QaTLIUTS
BumOameemiiLbdeim L6 & 61T OHTLFUT6N BB BTUIR] eLPEVLD
BoeuendLwlmbgs  Cumlsmereriul L opuieler  Gumgl  Blmieue a6 med
FEPUULRHHSS . GohpieOT uTfmeauuwlBl GLEIBafled S LamST DD 60
SbS b DLESEHSG OUTDIILTSEETEN DITF LOHDID DMT DTF
Bnicusmisefenmsd SFworaisslLGASDSHIL ST JSDETE SHODIOT SidalmHsHH

SFHsTy Fenuuler embGeurm Hmeouibd GmG@TeaTenlLBeudleoensy 66’
SIUST LI B6NT
auenFauyrsel LUTSHIBTIL HeDEIHBEILD

apmieor  Bgemeu SiFaTy  Fewuuwlem oaTH  SHDMIEOT OB TL (BHTHEHHEG
oo Furfl o0 eunsenr L(BATHERHEG OCUDMISCSTHSERTD IS
uSHImEeT QHSIIDHT eten  LFICFTHMmMOWITSID  CLoDOBTETETT HFH6T 60
OFOILQWITGD  &OMIOT  UPBTLY  SIDILHIUSHTD  B606OTH  DVEVG
sTeoTeudHTen J@IDH LSHTWD meusHHUICUTT BHFW L RISTSHSETHSE 6N

uNlBSTL L 605660 FHULLMD SeusTeldslulLgl. (6.3.9.1 ubd)

GSWLTEINNETS LA USHTOTSIM  CUPEIHED HTTENIOTH  HDDIEOT
vwemiselLpbas 2wy ealmed melLluGeusnEG ST (BB T HEHHEHLW0
oo Furfl 290 unsHen @LBATHEHHGHWD FHSTUUD 2 (HeUTEW|ETETEnLD

SlugTeilessiulLgl. (6.3.10.2, 6.3.11.1, 6.3.12.1 ukHseT)

GxpFw L MBISIT &8 (6Th (& BTETGHT(HLD 6U(HEN DB &H(HLD 6UIT 60T
6T60BT600T b 60 8 UL|L_ 63T UG Gurgy) Bxemeud @ B enemidbaLILIL (HerTern
UPlBETL(BBTH6T  ecTemienibend GUTHIOTETHTES @R6VEVTEMOUID  6UETSEUTTH BT
UGB ETL(BTHET E6060TH UTHABIGOT LLBISTHG6T 2 L 1N7CeudflshadmbaHemio

SusTefldbsiIul L gl (6.3.9.1. ubd)

gurfl 280 UTHIBIBEHEETE  euamFouTdEeT o2 HHOWTHHBT @HeuT
FBUBSSULLTEnUTITED  6ueT  6l60MIGHS6T WOHMID STEUTRISET LITSHISTLIL
sLLMENF FLLSFHOT S gmpul(heTen FLLSH LEIG6T LOFULLL ST 261 T&H
uIFUITHBEHHG O (HLosV6OTSHI LUTTenauulhousm@ 6aUhHend HHD SHHmIeOT
LIULI600T1 & (67h &b (G LD ur&iiy JMLIL Snlgul QLT STl ILI(HeUG)
SeugTefldsiul L gl. (6.3.9.1 upbd)

gurfl 20  UTEHEAMBSBEHSETEH eualFeuTddEel o HHCWTHHHT  @HeuT
FBUGSSUIULTLUIETE0  LYRISTOINGT 6uFHwms UWeilusmn@  (plgdlerm
aif®afled LWL MU eursend uweniiugiL et  LFCufllusnE Siemiwd)

79



7.1.6

7.1.7

7.1.8

7.1.9

7.1.10

aupmIBLLULHUTID UL dywowrer  aufleends@&eaT 23 eUTHEID
PLbousn@ aurf glpegsel  el@pUuUDd  STLLOULTMWUWD  &SHHIeoT
uwelsEnd@ LUmisTalsr GFenbsiwn urhs LFCshasHdlaet umylugsmEeTern
FHBHTULLD BFHIME0 SHMLLL 6D DleusTendaslulLgl. (6.3.10.7 ubd)

WeBarflw  wmmid  saybhevev Cxfw ymsralng o LlyGaudflea@d Gursl
LEBIST  [HIHL6HSBL LD  6UTIQHMNBWTeNhH@E OFHefeuTs STEmID 6umBUT6D
ST AUUGSHIULTEHHIL ST 195BL.  Fal i9gm@G HED LG FPw  Slemeurs
STLFAINBSHSILULLmoUD SIILH USHTD dalh LEIST HieOeuTuled®mba
s  Hrywores  sTeulubdainsanmsd  CeuelBrl Loumebg  OFTLIYemLW
&L_L_650TLD Qs TLFUTed umyeneuuii(hLd FhSTLILILD @606V TEMLOU|LD

SlugTelasiul Lgl. (6.3.11.1, 6.3.12.1 upbHse)

1937 @ei1 02 B6vdd Ul AIEVEIGHOT UTHISTULY SLLM6NF FLLLD LIFSHTILD
Cxdw ymasTalnGer sLLewd omeiled  euendFeugmdlEmeT  UTHISTLL
uewiliumeny BrwssHer aioduler S Gm@sTeTemiuL  GeuewnguigiL et
gumfl eunaesHDBTE SLLewd Fumfl o0 eursen 2 flewowimenyHefenTeo
gioreissiu’ G spalLlubeaugeammsd  GeusiGoum  &mmeor  LweisefiLd
QeuciBouml LT 6Ny SMOILLULED SeusTesidsiulLgl. (6.3.10.2, 6.3.11.2,
6.3.12.1 ukFHsei)

yrisToEEmen UTTenawlhousn@ eumensd HHL OeauelbT B @Guwseiar UL
o Fflemwwimenyasefetmed HLOF| 6T6UT6001 >, 51631 WysmyLd &L_L630TLD

SipalLiu’Lenw SeusTeisasiul Lgl( 6.3.13.1, 6.3.14.2 ubdHser)

ymm ey, Wiflevery, Seolligwl OO  OTHIEES, aMbsbheu  GuUTETD
BLEisefled ugmofldaiu (B aumdain Sellu’L uL@Gser udey QFWNENG

BLOIQEMS 61(HSBLILLTMD SeusTeidasiul Lgl. (6.3.13.1 ubd)

auenFougmdlmer  euend, euaiFougTeer  QHTLIUTE CapFAw Y BISTHBENT
OaTLIUTS 6060 &SFOmIeOT uwiewl UTFeneuulbld @LmiseT OQHTLFuTe
ey, ell(pLILLD I () F:312011)) dysmyw Bz Fw LLBIBT S HETHE S
o2 18auflsa6061 @IS USHTD HeuHL eumBUID  DIFSLLLLTenLD
SUSTONSSILULL F.  @H HOMIOT UWNSSTE Sl Iod LSS
QuOMIBCBTHUUSDEG  UHOTE  SFMMIOT  UWeNSeT  GUeaInsTa Sl
S@ILHI  uSHTD  UPEISLULLDD  SjeuSTeilldsiul L g).(6.3.6.3,6.3.6.4
1;: 3401

80



7.1.11

7.1.12

7.1.13

7.1.14

7.1.15

7.1.16

7.1.17

GOMIEVT  LWenlseT YRsTasendGHen 2 LUyGaudlegw Gursl  Siemiwdll
usbHID Osmereueia] CFUISNGHTS Furfl L GaTTHeT CHS HLMEUBEIT
AUHMS  HHEUBETEL CId  FheHTUUEIGTND SEind) USHTL  &HMEOT
uwenidele MEBHEG HMLHBTMD JUSTANSGBUIULLF. SHEITED  HNHMIGOT
uwensiaeaLLO[HHS S0 usHTSHHM & uevT 2wy alenev
SWal(haudnN@ FhaHJUUD goUBHIDEND  DeusugTendaslulLgl. (6.3.10.2,
6.3.11.1, 6.3.12.1 upBHassi)

Cxpdw yYmsTsaelearn ey oNID HIMWe| @Ind usHTH  SLL6ILD
BMIMWSHNMHH0 ST FAIUBSHSUULTMWD DjeusTeidaliul Lgl.(6.3.8.1 upbdH)

afldsshey Cafw ymsraln@ HIDWeUSNESG LD eUPS6T  STTLIL(heuSHeuTe0
yrsTalNG 6IHME HHD &OHIMIEOT Lwenlser 6T60BOmHLD  (mDUWITS
SlemLWTenlUBSHSLIUL (B &L_L_60TLD SIDaL 60 GmOsmeTemiuL TenLD

SlaugTeilasiulLgl. (6.3.13.1 ubd)

OTHISEIS UNTHHDGOT GOV IFSHHOTHGID MGHHHE0 61RO  LIL (&HB6NT
GurdGeursHa OV @F606060 SIUSTENHBLILL L G 60T I
&L (HUTL 19M(& 61T Qamemi(h UHEUSDS L AUIQSH NS 61(H & T emLOUT6TT
SluemLuled omIG aumpdam  BF 2 ulfleimissT  WLODMID  GL6Y
slLemwllinEg urdliy gouGdaimeny SausTallsasiul Lgl. (6.3.14.1ukd)

OTHISEIS WWHHW HBmeowHHeD HMLE6ET WOMID LOHIH6T LDFTYY  HHUW
Blemeowid BIFoTaisse0 wHmIb M @Iw @M uGHsefed eaiBser mHMILD
Byoreniliyser  oHsfehse0emsd Gumemas  QFbHTWSHDEG  LoOHOID
apmeor  OasTfesE SLi  goull  umESameny SleusTailbsiul LG
(6.3.142 UBSH)

apaim  Updeemen  Camewi  sewiell  SFALOULL  iiod)  uSHTEIB6T
Qeuefui i@ Burg sewiell sLLenwlnisd sreoiiu’ L HenwpseT  LoMMID
WGTFTID HEWLLIL 6D HTTeIOTS IFFLIULL DIoHILSHTHHNEG uHeors
MBWITEL  6TIPSLILLL  SIodlugHrmseT QuDMSCaTHUUSDESG ChIl Lo
SusTeflbsiul L gl. (6.3.6.5 upbd)

Gxdw ymsmalng o2 LfGudfldg  Burd  simiwdl  usHrHHe0
(eurgsemawimeny  ydl) check insdeny  wmmibcheck out  (wdhHeny
MEUSHBLILIL TeNLOUTN6IT BT 60T 60TIT 60 LS6wT(HLD SIS USHTLD

LWSTUGSHSHIUSDBTET FHBTLILULD 2 _6Temenlo SeusbTeledsliulLgl. (6.3.6.5uk8)

81



7.1.18

7.1.19

7.1.20

7.2

7.2.1

7.2.2

7.2.3

apmieomr  uwewl  Caxfw  ymsTaledmbak  QeuefGuimd  Gummkl  &mmieom
uwenia@ OQupmisCaT(heslu®Gd LFd Wewi(ho &HmIeOT  UWeISHEHEE
OaT(HSHSHTOE0 BHNGHH MUHHNID @HET SHTTENIDTS clpeiy) LITHEDHLD @6TmI
GFjouspm@  FhHJUUD 2 _eviLmeugbermed  FFLLU L  dydset 753
Qzuwiu’ (@ Gorsygwmer  QFwmurhseT  BoOLOUMIISNE — FHBHTURISENT

STERILLULL M SfeuSbTellbsiul L gl (6.3.6.5 upbd)

Capdlw ymsraln@ o LiyGaudla@ imiwdl usHHIn geamid semreiulsd
SIFFLOUL (prud eaugamed sl Lewling 2 LilyGadfleamiosd ienindll

usATD elpuenen GFUIL (WIQUID 6TRTLUGI DleusTelbsiul Lgl. (6.3.6.5 ubd)

Bxpdw YmsTEHHEHHEG eumL Fumfl o8 eursen 2 flenwowmenyseisd DCHBF
@evmiema  apmieor  SalBHH oFsTy  Fmuuled udHey  GFuiwiul(p
Siind uSGHTOTEIm GuUPLULTmL SeusTalssiul L gl (6.3.7.1 upbd)

wHIHW BeoTFFMy HBHwid

wHHW  HOTFFTY  BlHwd  eteumomm  deonFeny (pHCasmemions
L WTeniLGSHSUILLL W]y (%25 300 1G5 o ' 15Geudlsdlem
alpbIHeysefl o bhbal wOHMILD S&HmieoT LweniselLOBhE A@IDH LSSy
slLenid Spelllur  qpujd.  aeiaid  IFCsHFmiIsEnsE  Geusiuled
SIMOBHGHIETEN &HT6d, JuT alsmeny, CUHL, &HTSHTIOW, WTILAD 6 LOMHDILD
ygimeusey  Gumety  seomdamy  umgwuflw  GLEIsERSG — LFGeudla @b
al@bHery womid S&omieor  uweiEeafLlBHE  D@ILHIUSHTE S L 6WID
SIaIBeUSNE&G BLAYSMS 61(HBBUUL (HHSHH. (6.2.2.1 ubd)

2019 s 5 1w HeHWIBHHSH BML(PMMEHEG B umBulled FFLul L
SIDLHILSATHHDEG uHeoTs  SeueiibWIL(BHSUULL  AILSHILSHTEISET
QuMMIECBTHSHSH60 Gum@smeremiLBeugiL 6t BHWSHHDTL TH
QFwPLGSSILGHID  HewiedEs Lenoly @QUEBISTML  J@ILH  uSST
oiFa  Qupdrmseilear  WemwpseT  FluGsseo wopmid  L.G.NaslLenwly
QwpuLrs Gurk g Wewibho OCFwumubdam WL LSHDEG eUHD  6uem)
S.L.T.Fibersisvevg Dialog 4GOsTLyiuGSHs sl Lemwlemu  QFumubesed
Gurestn ®ewiedll QaTOUTHET GOHTLIUTST QFWMHUTHBEHEHDBTH BlSHUISS60rTe0
IImIG QFHTeoTT meu] GFeneuulsd usmdsIULIRHBSTT(6.4.1 LK)

FAflwur  uriemeuulBLBUTE  BlHwsHemed Cxfw  wmmid  GeusfiBTL (H
SIDILOFILI USHTEIH6NT GeueulBousnaTs QLDEBTEMLOWIT 63T ST 6N
vweTu(hSSUIUBUSILET  emed  HPFH0 00 E BTMNL QFeL6VED
STFISHHemed UTHUINGLUL  (PReugiL e @6l SISl usbHyw 3

82



7.2.4

7.2.5

7.2.6

7.2.7

7.2.8

Q6u6iGaum @)L mi1H6160 ufGam &b L(heugiL 63 SiIod) uSHTLd
urHIIDG6TENTHD  DI606vGHI  UTHIINGHETEMTEUSTED  HMMIGOT LU ETHD G
GaUGITOIWMBIBET  DIGVEVG  HISHHFTML  UTTemeuulBHoudn@  FhSHTLULD
@eveorgl Curas  (pRUIOET DusTaldHIUL LS. Gwad uTiTenel SmidHd @
A auemguled Sl usHID AHBH meusHid Oomeien Geuesi(hGOLD6T
SILFH  usHTHH0  devevg Ceuml STLFHU  uvHBUIMTLTS  HKMHMIEOT
Uwen®sEhdE — AMeYHSHUULED  CmGameaTeniul gmabsaleoamey.  Goad
S usHr alpusnet Bleweowild HwbH meudbG GBI SIS
ug Sy almLIen 6ot mHlen6evlLD SI6V6VGI FEflwelm@ 6im
ST FAUUGSHUULIHBH0m60 (6.4.5 UBS)

AevsArailed o sb  2mTs  GaT(hUUSYEeT  QUDMIGEOCSTTSHMNEG
Caxemeuwimenr SiFHHTID WwHMID QurmIy emAwiseEnsE QuDms 0&THHH0
PO B QETHLUUMTBERSSTE 2 flul 2 6fens &L (BUuT@h &L LenLlil
OO  UTHIBTIY SLLMWIY 2 HeuTdssd AFF  Bliieuras  Lysmeisenmed
GumOaTeTem Gsuswig @BUUIEID QFHTHOEILL SifayemLul LaiBlensy @6yl
@meuliugN@ HHWSHaTeL BLougdHmed CmOsTeTeriuL g [hHHals06m6V.
(6.4.1uB &)

asnBurg OCFwmuhsasLUGHEn emavTwsHTLTE CsThliueea] GFwiub
&L LenLoLiL QFwPLILBHSHHIISDBTH SiPleyemLwl LewiBlenev Qe
ueselldb & LILILTemLoUT 6ot 60 BL_LemLoLIL6ut &sL_(Hur(h [BL_61Q & 60 & 61T
ICTARmIuesHeTed  iliueniser GmOaETaTeamiILBSHIL ST g BEHwdHenr
& 61605H 61T 60T JaFw HETENLOSH () uTHUGUTeT) gmuL FnlQUIBHTH

sTeolILl LGl (6.4.1 upbd)

R0 BIEMENHEG SHOIEVT LWeniEel HD elemwieniobamauled  sTenrliubalem
FHlw  Gs@GeT urgiemiy syt sl Lenwlureim  CQurmebsiul (b
Bmasaleomev. 2018 ob  auGLSHO @ @spasre BE  gour®
@siEslIUlBUTmID 2019 @HCHTUT suemyulsvd 6IHHOTEH HL6UIQHMBUILD
e1(hHBLILL I (HBHN60em60. (6.4.6.4 LHF)

6.4.3 umbEulest Aysmyw QFOILIQUITGD  &HDHWI6VT aUPSB BT L 60
SIDILHIUSHTD ~— ReOOTH  DI6VEVG BTEOVRIGBLHSH SIS IUSHTLD
2 _enL WeujHeresmed Fdlflw GHLO(LDS & 6N SHOmI6VT aUPIBTL L 60660

FHULIQHHSM SleuSTallbslul LGl

BHwSHaTed Simiodl usHrw uflCarHesdaim GLoHHeT  iHBTMLOUTED
LOGOLD SI6060F)] &1 60TLOIT 63T G@euuiled SmeurLiL(hLd FhSHTLILMIHET 6D

SHUUSHTD  ufBaTHEGHD GBLEHHGT DHBTEODHEG UHMS  H(HLD

83



7.2.9

7.2.10

7.2.11

7.2.12

7.2.13

GOMIEOT  UWEIBEHHESG  HEIG  (PRQUILTET  HeudFld  O@mewiL @D

SWTHSaUULIITen eusTeldsliul Lgl. (6.4.10 upbd)

6.44 Udysmyb urgisTly aAWTseT HSWenD 6UTUl  &HeUFLD  R606VTH
o ewiey UfBFTHMmeuled FHULED MWD &HTHFH MUBEHBE LTHOLILHSH6D,
QoueBTL LeouTsefenmed Seufsel eIHJurjob@Gd alSOTS HEHTHTY UTHISTLILY

@eveurg HLQUDISETNED DleuSTNBSUILILL Fi.

gl Guom@ mHOWeuTUled HAD  S@ILHIUSHTD  uflCFTH S EHID
BLHFHO FHBpousd ey @euflar CFemeu QUMD ieveVGE  GeusfBTL (h
Qumyf smzddnlgpwl 2Oy @meuj BFemeuuled LNSSULLTH RHHHHIL 6T
OeuefBT LouhédE@ A@LAHIUGHTD  Gupsd  Dedevg  GCouml  gaTHaID
Gxhemeuwwiment & 6160 RS QumieusHHTH Gxhemeuwiment oUFH B 61T

UPEISLILL I (HEHHals0emev. (6.4.9 LBHA)

GwBe 6.4.9 uBHUIDL GHOUILLUL(BeTerm sy  ueiBleney Cxemesuuled
UewTBLILL 19T TemnLD QFwHAHLL Ges [HL_6UIQ & 60 & B (6Th () Cmruwns
STHBUULGH QHBESHLST S@ILHI  USHTD  alDUmETWTENT,  HBH6U6D
oam Ay, UTHIBTUIYS (GHLD M6V, UTHSTUY QUEIGUUBGSHSHILMT pdlul
WEES) VL 6T6UBT 6301 & 610 & &b BT B B bS] oen O &6l WG
UeflBSUILULTIOD DSHBTE @UUBSL UlLuglureny (uuipdd Quuib),udm
sLemw Yl 2 sHCWTeSHST UeeSUIULIQhHHSHETT. EH6T BT 6stdhHeTe0
OxTLjymLw  ugseiullesr  Qurmily SUTsEHrHEG UisasluL (IQUITE

SITEOOTLILILL G

FAflw QewmH LSS alembduy Levens (PemMWITE QUTHSSLUILIL QT TenLoUT6sT
STTIHHOMED  SIBIG — UHMS — HHEQDH  &OMIOT LTS EHH S
urFeneuul(bo SLBIH6T BeLGHUTE DMLWTMUUGSHS (PIQUITHSHEITED HMMEVT

LweniaeT QL (hHEG WPHDOBTHHHMD DausTailloaslulLgl.(0.4.5 b))

SOMIGOT LWenNBEhdE 2 WJ UTHSTUY 6UPEIGaSDEG (WIQUorer allggae0
Gumgiomesr  umgsmTiy  2mPlwjset  OsTens  ueildaiuLTeno  FAlflu
QewpdL  OQuends  ufiCFTHamasaied  SleusTalldsiulLg .  Gaid
urgisTulng FHubsSusnNETE  SOBUTH  STERILUGHSTH  UTHISTLILY
RUEmIBTONTHET CUTHIOTHIHTS @REVOTHHIL T  QUUDDTEGHNM  HTJEWILOTS
urgisriy  2smfluiser  FHUbSHID Bpemeuwmenr  GFemeu QL MIBEHDHG
urgisriy  eamPlwjset  HobBsTmid  sLemwuled  FHUubHS  (WIQUWITSH
sreniiul L&l (6.4.6.1 upbd)

84



7.2.14

7.2.15

7.2.16

7.2.17

7.2.18

7.2.19

FHW  GHONSGeT STewLUGSaTn eurser SHANGNLSHNG wLOHMID HF60
o aten  BF auPBCHTHL ST HLLMUY 2 MLBH  DFHBOTH
STETLILIL_L L 65T (LPEDMWITSH ®106) 5 (&LD T 6301 &L LenLoLlL]
STILIULTEnOUTTTeY  &mmieoTUWenlEefer  &STHTT UTHSTIY QHTLIUTS

ALy smewiiulLgl. (6.4.6.2 upbd)

FHflw QFwmdLsHST SFomieor LwelseEnd@ gnubGdarn Cxel HTdH@He0
OMID  gemeTl  SeudFy  alushgissefer Burdl (WSS  6ULDEIGSNEHTH
SmWEHILL(heTen  QFehdaenal  (PHNHaT SHHW  Blemeouwlld (pemmWITS
LWHIUTTSHH0  CunOETeToudm@  BLUREHMS  61(HHBLILLIY[HEHDHTI606M6V.
(6.4.6.3 uBSH)

6.2.2.3 upHuler FasTrw Smahg SFDmIeOT QBT (PeHTBT] BieL6VSI
GFemeu  AUPEBIGLD HIMICUMTEIGET V6VFH SHONBUTHET @6VEINS  &HDHMIGOT
imHeHH sFary Femuuled udey GFuiwiul@p o fiiol usHFWw GuUDLILL 6D
Gouewi(pd. etefleamid  FEflw  QFuPHLLSHmIeT  QTFHAN(LPEOEY  HDMIGOT
uweniseier eutden HHMILWL SHEBD Ssueurm 2 Fliioll ugsATL GUDTLOED
SiIwHulaim 32 AP BOLBET MEUSHHSHHSM BUTHEMNOITE0  SHDMIGOT
LweniaEnd@ BFemeu eupmIG6Te0 FHUILLIQHHSHMD DEUSTNSBUILLL F).

6.2.2.9 upFHuied GOIILLULL6Tem  6uTpHemNEWTeN BLAlgHMNS OCBHTLIUTS
asFemyFmu  FLLD Wgasmgn o wj Feoevemm ealemev  eVevg OFTmS
alewev STLLOUBLD elembugld @I imeisg elwTuTHeafleammad  ieuf
oy elwrury  @LEIG6N0  HeipTe  alenmIGL  euewiewid  BTLAUIUBGHS
Gouewwigulmilenid  Fhflw o eweusd Ouends uflCsrsemen QFuiwtLEGLD

FHhHTILSHO @EIG alemev ST AILGHSLILL I ([HBHT06M6V.

6.2.29 upHisr WgsTyd euTgsmesWTNHEEG 1565 Geuaful (L meno
semibaTWINNE Gurgl SeusTalbaUIUL LFHIL ST  6UTIQHMBWTON[HEEG QU6

2 e almend@ alPUBT 68m 2 MIFWTS MBMHSBUIL  (PQUITHHBBHSHI.

Fhflweney umfemeuuiL  eumHeMNE SHMHLO HFHHMIOT LWelBEnHEG Cm@
miemwpauTuieded 2 LilyGaudfldmen ety SFdflweneu  umFeneuulHeusmaesns
souahHeoOsmeremiuL  Geuewiigul &STeVD  HLUUSNHESG gouBeusiLer  Gom&
HImWaUTUId SIHFD  PHMD  COTIHAMLPED  LDVF6VFML.  GUETITEHMEIH6N 60
SIUUTED  DVFEVFL.  UFHBET  HTRILILLTENOUTET  HTTERISHDITE0  SI6UTH6IT
BYIOTRT  BlemevHEH HeTemIUBEGMENID DeUSTONGHLIULLGI. 6D Rl
OFHTLIUTS S&DmieoT uweniseT ANamISSUIUBUSNBTE DNIHH0 LMD
MUSBLIULRITHTHILGT @I ubHyd  Osmereuete]  QFwiwiiupLd

BLHHO  BVVFH  HBEULBET GHHUW  BleweowiHHed  HDmIeLT  LIWIewTIE 6T
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7.2.20

7.2.21

7.3

7.3.1

SIMaMISSILHMISN G EANTEE: Ao i Beuemev THEDL(LPENM &N 61T
QFwmuBHSIULIYHBHN60m6v.(6.4.5UbHH)

gHfwrelng eumend HHA@m SHmieoT uweiseler euFdHoel i lelHHH
OFu156 60T (A ) mBlFLom el L 03 @ul6] BLI9L TBIGH6NT
QUL SHBTTT H6M6sT 60 Bouemev Blenmey QaFuwiwiu’ L Falflw
CFuPSH LGHDG @Uuassrhssiul(h Hr s 02 euHLEIG6T
asLBABUI@ID 2019 op@engl 30 Had eumguiid Bbd SLIQLLD HHMI6OT
uwenideafet LWeTUTL I9M&TE HoluHed BHwD BCHeval ®eweHHHH. o
BTTEISHHOTE0  GOMILT  UWeNBEhEHE OQUDMIBEOSTaTUSMNEG  (LPIQUILDTE
sTewIUlL  eugdser OQumId FhHHTUUL @eveoTHFILeT BHHUSHHDESG s
uFHWTE QUDSHIFnQUISTS STEMILLLL UHLOTET 6UHUD @p&HSILILIQ(HHHENLD

SiFTeflbaiulLgl. (6.4.8 upbd)

QeueBTL(h ammieon LwellsEps@ 30 Mo GLmejser (2019.10.31 HaHso@
hUT  5,499) etaim  aleNevdE A@ILHI  USHTEIBeT QuUOMIS CBT(HHH60
GomO&ETaTEMILIBASHETEO DeUTHEHHESG CHemeuwmen euFdHsel GUTHIDTHISTS
APEIGUSDEG  BHwusbHamed  bLeaugdmd  Gouiw  GCeusmnguimLUlanid
Gungionen  euHmen  eupmsIULTmW  Quends  uflBsrsemenuler  Gumg)

SlousTelebsUULLGI.(6.4.2 UbHS)
@evmiens DT SbelmHH HBTIFEL

2005 @61 38 @6VHB FHMTLED BLAOIYHMBHET FLLSHDMTLTH BHwHHmEG
Qupiiul(Been GBTHEMBIGT, UMIE6T L SDMIOT elwrurysHed SIS enet
UTHIBTHSH60. BVRBIMBG6T SFDmeOT OFTHensy 205 GaldhsHe0,  HDMIEOT
LWenBEhHETE UFHHBOT 6UPEIGT 2 UL U ueiseT GumbasmememiiuL
GouettiiguleTengl. SiBeTLY e GhHTHBMIST WOHMID UeisaT BleanmGeummieugi
6TVIMIT60 QeuefBTL L eujH6r B6VEIENS OaTLIUTS 61 G (h (& LD
&6o01GeuoTTL_L_LD [H6VT6MLOWIT(GHLD UM BHUT6D L6V &6 H 61(HHSH6V
Caxemauiu(bdmal. SHUIEID @evmensdd almIam GeuefbrlLsufl Olmba
OouaiBoum @Lmiser urfemeuulB  GBursl  SpelLluGdearn  GeusuGeum)
sLLew IBEIGET WLHMID b HLLEUEIBEHDHEG Curgiwmer GFemeubuwimsrm
QIPEIGUSNEG OSTLIYwLW  @Lmiser OQaTLjumer &LGBUTL(B  Femu
[BL_6)I9 & 60 61(H & BT eMLOUT 68T BITIJ 6001553 60TIT 60 QeueBITL L 6T & (61H & G 60T
QomEmEHG SHmLsaluumpidean  Sw Quuy s GFuw (puns
STFNIWLTS  DlUBSTAHBULLL G| QeuefBrL LeufsefLOmb S &L_L_6301LD
SWAIL6D QFHTLIuUTE Seusurpren  LFflensnwimen  Hlewsv  gMUL IHLILINID
AEIMBHGeT  &HmeoT  elwmuryd  QsTLFums  ysTesiomet  Qurmiliy

sTenilIL(BHETn Bmeued aImTeE &OHMeOT SelHeHH DAHBTTFNLISHENTEL
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7.3.2

08.

8.1

8.1.1

8.1.2

O &L_L_6001LD SIMailL 60 QaTLFUTS RUPBIG (P DLILIBSHHIUSNEHTH
wenpwiren  Beuemevd HULWD lebevd GeueliBTl LeouTdsenl GSL(hdh@G (Pp&HLD
CaThHeHaTH 6116001630TLD &L_L_600TLD SIMalL 60 emLWLUBSHSULL L
BoumevsH_Qonaim  HWTHESUIL L (HETeNeIDSEEHTHET  FTLE  HeibBTUInTe0

iU TefldbsLILLals0emev.(6.5.2.3 LbHH)

2005 @e1 38 S BeVdBE  SHDHMIEVT BLAIGHMBHET FLLSHHO 48  6ug)
o miiyengulesr oo me  uemidaUUl (heTen  siFsrysHer  Wysmyd  2071/57
womio 2018 B 16 HaHuled Gevmemaw ForpTws GCaFmgels (@GHluirdlet
IHIBFL  aufsHHoTel  SPellilerims oHsd 11 o 2 mitiyenyulles
aomieoT GFeneuwTad SMHMIEOT UL GH6T RUISHHD, 6UTHAIBISET FUTS, SHMHMIGOT
BUGGHOTH6T MWD  WTeneidaier Ged Fumfl &HmIeOT  EUid @ 6TSH6NT
SNalsasliulyBulimind oiF CameuseT udey CFUH0 De06vH 2 [Flol
usHIw  QuPMISCETHSHHO BFHleuamguled  CmOBTETETUULI(HEHHTE0M6V.
Gued FlLHHe 48(7) 2 _miyengulest dysryw GeueflulLiu@Gdein 2 [fliod
usHIw Csmewi &mmieor BFeneuuimaimlenTed eupmislILBE M BFeneusaren
Gmmeutest S ugTwfléesiul (B OFeaw BHemeudbEd 2 LUl LSTEH G ([hHHH60
Geuewi(ho  eteor  GMUILLUHUd@ID  Cum@AuILiulL  CFmeussTs
SeaTD  GoPhs SIL  GOUILLLLG  CFmel  @UERIGLUGSSIUSDE
OaTLjurs FLLwm Fufler ShHEHSHISH6T STemiuLalsvensv. (7.5.2.1 upbd)

Sumflaselt
QevEmaF SFpEeonT SalmSH SiSsTy Fenu

BVEINBHG HMB HHASD SFOmIOT UweiseT GeusiGoum @ EIEH6NT
urfemeuuibeusm@ auBmad HHWL  Cursdl spellluGdean s ewID
OarLjurs  @evmienad  spmieor  IIBsH 0 siPstrgeouuiasr  Cwrly
RUOBIGLILIBSHSH60 2 (H6UM&HGUSNBTH Capemeuwiment FLL egour(
2 eTenL&SLUUL(H 2005 @er 38 b @6evSHs SMHMIEVT [BLEUQSHMBHET FLLLD

HmeauuLed. (7.3.2 upbd))

QVEIMBHG UHMBSH SHIGMD CeueibTl Leugser GeusiGeum S miH6iT
urFenauulbeusn@ auhHma S Gurg sSLLewId melled OQHTLIUTS
apemmWITenr  (emmenWwTeim — e060Tend  SienLWmemUUBE HSUILIL L GHIL 60T
BFNETH GOEHBIULL  (PnmEOWTEIN WOHMID el alensvdaT OQHTLTUTS
GOOIEOT  UWelEeT  SIMMISSIULSIngUl  (WODWOWTSIN  &MHMIGOT
SalmsH aFasnry Femuuied CFwmubsHIUBNESG CHemeuwmet eoUTHB6NT
swmflaseo Geuewi(ho (7.3.1 ubd)
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8.2

8.2.1

8.2.2

8.2.3

8.2.4

8.2.5

8.2.6

apmleor  GFemeuwinad  sMlelbSIUL(heTen  &MMIOT UL (@ @QUIbHLD, 6UTSH6
gunfl &omieor QuBGaTEeT uHe] QFUISHEO LOMMID WTEDEISEHHE Fumif
apmieor QusGefaeT  ude]  QFUISO  womid 2 fliol  usHID
QuOMIECBTHHHL @evmiens aGpmieoT  TalHeHd HaTy  FenuUNeTT6D
GuomaTeitemed  Geuswi(hy MWD F  ComeuseT  @UPEIGLLBHSHH60
OFHTLIUTE SHLLEIG6T UGHSH0 @Revmend S&nmieor  ATelmeHdH nHsmy
goouulesr  UfHHMTULST  DIMWFFFOITEL  aushHomen]  MelilenrLmes
afeldaiuLed GeuswiB. (7.3.2 upbd)

auer Fougmdser UTHISTLLY HenewrdE6rLd

Gxpdw yYmaThsEnsG o LLFGaudfllusmats o 6Ten  HIDWe] EILS
uUsAHTL  HuTsHanigwl  UmBUTD  DHHT  HISHMT 2 _WTSHFHUSNE
BLOUGHMS 61(HHH6e0. (7.1.11 upbd)

allenev @M Ou@GLd auenBUT60 SIFFLOUCL SIS usAHTLO

QuOMIECHTHUUSDEG HLeUYHMS 61(heHHe0. (7.1.11 upbdH)

BGxdw yYmeThEEndG o LLFGaudfllugmars o eien  Si@nd  usHIHTLD
GOMIEOT LWeniseT HmID eITEHRIRISEHHHTE  CeuaiGanTa  AIPEIGHMBSDE

BLoUgHME 61(hHd GeuswwiBo. (7.1.11 upd)

SGOmIeVT uweni  ymisTalm@GeT — mewwpww  Gurgl mIewWeTUIIS @
(peienaussILGHSID  euTdmawiteny Ly (customer copy)  eren
GOUILOU GeTen B Siind) usHrsHHed mewwpwd Gumg  check in
255 wwomd  QeuedGumid Gurgkl check out oiFs  emeudbgHed  BGouewi(hLd
(7.1.18 up&)

aomleom  LwWenlsEndh@G Oelleurs  alleNEIGD  6uewTenID  HIHLOUTUTEVI6D
HIWWe| usHT SLLewd &STULIUGASID LMD DMDSHSBLILLD  Beouswi(hLd
womid  WFGaug  Simindl  uSFHT  SLLEWID  @emewiwl  HeNHIHME 6N
AT Furfl 291 euTseIEIGeT, alomer Blensowd, Gasmienl yYenasulys
Bleneowid womid QeuefBT (B &mmieor  CammiLevseT GBumeim L misefed
Aygflées GeuswiguIL T HIWPe] Diiod) usHTD  &OmieoT  Luwlemsulest

MBHG CBTHHH0 SLLTWOTSHSIUL60 Geuswi(hd. (7.1.7 ubd)

Cxrflw ymsr uTfmeuUl(BeusDETS UHENS SHMHD  SHOHMIEOT  LILIGWIH6T
INDISSILGUSDBTE  aueiFouTeenr  samflul] @Heuy  LewllebaLLL 60

Gouewwi(hld 6Te0T LOMMID LRISTHS6MN60 FuUTHlhaETs eueFaurmdeer UTHIGBTLIL
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8.2.7

8.2.8

8.2.9

8.3

8.3.1

8.3.2

8.3.3

FHememibsnsHeNHHH 31 eursemibenr FhHUbHHe0 Geuswip. (7.1.4, 7.1.5
Uitb &61T)

30 GUIT B 6OTRIH 61T FRIBMIH6T60 Furm 30 GUT HEIIRBISH (ETHH BT D
SToTeasluGHIT  alensy JmaihdH MU euTsEIEIGNMNID  Ly&fes
Gouewi(hld  eTaviayld, Oumiensd CFwsIWenm LeTUDDICUSHTLTS Fumf o0
anaamseT 0FHfHe0, Fumfl M0 UTHAIBIGEET eusIFourTHEeT UTHISTLILY
HememissansHer  uHe] OCFuIHEHTE Goueney (WeMOWeN eFHLHEGHH60
Geuemwi(pd. (7.1.1 upd)

BGpdw YRSTEHEHDHE 6UHMS SHMHD SFOHMIEOT LWEIEHEHSETH UTmS
suemgluLL raflssain sisoppluGdam ourmlaer Gur®Geusm@ sumfl
MU auTsaHHNGT QU Cwraim uwasubBeHHe0 Geuewi(bo. (7.1.6 upbd)

OaTLIYOLW SLLUEIGT SMAIL60 QFWSTI(PenmUTsd SL LD DHMBIHHILD
am BUBSES (per head) QaTLjurs Sywreiiugneg ufibaienysslubGEna.
(7.1.11 upd)

waHW seomaTy BiHwid

waHW  deomamy  BHAwsHemed  FLLGHmBAH < QuplulBeten @Bl
gourliyn@  Cuevdlaswrns  GeusuBeoum  QLmseNeHHSH B L GOIBIS6NT
ENCRIEINE) BL6UIQ&H6NSH 61(h & LIL(HE M SHE0TT 60 36l AL w660

sLLEMMIHNT  SpalLed  FLLHGHNG  Sewwaurs  CuonOsmeTausnaTs

Gaxemeuwiten goUT(hEeT goUBHH60. (7.2.1 UbSH)

BHwSHTe0 SMPpalubGHSILLL RevsHraiued Simind usHrn Gummis
QaTHHH0 (PeOMOW (DN LBSHHIUSNSBTH DH OCHTLIUTE DenILIOULD
woHMId SiPleyenLw ussiBlensoQWITaiml LelWWTSHBULL  HL6UQHMS  61(HSHSH60
womid  F  QFwpur®  eBurgid  Gupuriemen  CFLIWEIFaQW  alHHH 60
o efenad (Wemmemwwraiy evsTilsHHe0 Geuswi(hw. (7.2.4 ubd)

RMH  SWHUUSHTHHO U  @LEIGET  UTFUUSHBTS — FHSFLLILD
QummisEsTeTenILL (HeTen Félflw Gumesim uTyeneuul(ho AL 5H60
QaueflWiLiuGdem 1Yal iMSISH BLEIG®EMUIWL UTTeneuuIl(h  (PIQULD
aUemTuled MeUGHH(HHH0 Geuswi(HLD 6160 FHMMIGOT LWeNBEHEBGEH DINNeYMIHSH60
LOMID 6l SMIWLS USHTWD HeuTHdnigul alHEHHe0 LOMMILD LWIERID (LPIQUjLD
aemTuled BHBGL aumBUIVID SWTHlhse0 Geuswi(hd. (7.2.3 ubd)
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8.3.4

8.3.5

8.3.6

8.3.7

vé
taof

Bevmens  apmieor  sIamEH  oFeryFmuuies udey TSNS
QupluLmosd  S&pmieor OHTIHeO(WmeBaiTy  DisdeVE  BFmeu  6UPMEIGHLD
PoeusImEsT — Se0evd ST BUFEET  SenLWreniuBGSSIULH D6l
BmsueTrigeT uHe| FTeasy Qubhms OCareTausnsrs FHUBSHH0 BGeuew(hLd.
(7.2.7 upd)

wHHW seorary FHHwsHHeamed GeusfiBriLeufsefld @mbaH UL wIHEIS6NT
sl iuGdeainy utfmeuwdIB BLmisels  eusHseT  oimelLuGalsim
sLLEMEISEHSG  BGurgiomer  euensuilsd oMb  QeuefBILLeujsefe
BEUMBHMS FJHBHInPUl  UMBUTED  CUDEIGHUSDE BLOUQEHMSE  61(BHSH60
GousiBLs. (7.2.20 LpE)

S&OUIOT  UWelsEnHG o Wil urTHSTOY  IPRIGMSDEG  (DIQULDTesI
algsdev  Gumgiomenr  urHSTOY 2w  QFHTMNSE  USTIWLTSHBHLIUL
Bamemeuwimen BLOUGHMS 61(hHHe0 GeuswiBd. (7.2.12 ubd)

QeueiBTLL6UTHEHBBTH Qum L &6 elmLeneot L INTRINEIGE: Al i)
QUTIRSENSWITENT  UTHIBTUY  FLLSSST  gnurheer USIumoITs — SenLS6

GamLgurs FlL FfHwren BLogEmS 61(hdHHe0 Geuewi(Bd (7.2.15 ubd)
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01.

Executive Summary

Sri Lanka's scenic beaches, central hills, historical ruins, religious and cultural sites, and as
well as the courtesy of Sri Lankans had attracted tourists. Under these circumstances, during
the year 2018 alone, a total number of 2,333,796 tourists had been arrived to Sri Lanka had
been capable of earning foreign exchange approximately Rs 712,027 million. It had been
identified that Wildlife Conservation Department, amounting to Forest Conservation
Department, Department of National Zoological Gardens, Department of National Museum,
Central Cultural Fund and Department of Botanical Gardens and local authorities at regional
level (relating to local tourist attractions) tourists who arrive Sri Lanka. However, this report
is issued to examine and to report on the condition that had been occupied due to the powers
not being entrusted either to the Sri Lanka Tourism Development Authority or to any other
specific Institution relating to not being able to identify a specific procedure for determining
the fees that is charged accordingly, to consider whether the services provided to those tourists
are sufficient as compared with the fees charged and relating to the charging of fees and the
regulation of the charging of those fees. In addition, it was noted in preparation of the report;
when using safari jeeps it had been occurred many irregularities and violations of rules and
regulations, and the significant shortcomings of the tickets issued by various places, and the
Central Cultural Fund generates income from various places beyond the powers conferred by
the Act of the Fund and the security system in places like Sigiriya where most tourists come
every day is inadequate. In addition to the powers vested in the Sri Lanka Tourism
Development Authority Act No. 38 of 2005, measures should be taken to protect the standards
of tourism and promote tourism in Sri Lanka. However, it is also observed that the relevant
authorities have not taken steps to provide adequate service to the different fees and rates
charged by the authorities for visiting them. Accordingly, this report highlights the necessity
of the direct regulation of the Sri Lanka Tourism Development Authority on the charges

levied when foreign tourists visiting various places in Sri Lanka.
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02.

Background and Nature of the Report Issue

A large number of foreigners visit every day to see cultural, religious, natural and economic
value of places situalted in Sri Lanka and foreign tourists visiting these sites are charged a fee
from the institutions that own or manage the heritage sites. Accordingly, the Department of
Wildlife Conservation, Department of  Forest, Department of National Zoological,
Department of National Museums, Central Cultural Fund and Department of Botanical
Gardens are mainly charging fees from foreigners and Local Authorities are charged in
respect of locally tourist attractive places.However, it is not possible to determine the exact
method of charging for such places and to consider whether the services provided to the
tourists are adequate in relation to the rates charged, as the Sri Lanka Tourism Development
Authority or any other specific authority is not in charge of regulating these charges and
actions had been taken to carry out checks and report on the situation arrised. The
Department of Wildlife Conservation, the Department of Wildlife Conservation, the
Department of National Zoological Gardens, the Department of Botanical Gardens and the
activities of Central Cultural Fund, which have authority to charge fees for the above sites and

the charges levied by local authorities, are considered in the preparation of this report.
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03.

3.1

Audit Methodologies Followed

In preparing of this report the below mentioned methodologies were followed.

Inspection of Documents, Books and Records.

Vi.

Vil.

viil.

Xi.

Fauna and Flora Protection Ordinance No 2 of 1937 (Chapter 469) and related

amendments
Tourism Act No 38 of 2005

Central Cultural Fund Act No 57 of 1980 and Consumer Affairs Authority Act No.09
of 2003

Performance Reports of the Department of Wildlife Conservation from 2013 to 2018
and Gazette Notifications relating to charging fees tourism affairs

Financial Statements of the Central Cultural Fund from 2016 and financial information
from 2018.

Forest Conservation Ordinance No 16 of 1907 (Section 451 and the Forest
(Amendment) Act No 65 from 1912 to 2009.

Details of revenue provided by Forest Department

Details of the income earned by the National Museum and other Regional Museums.
Revenue reports of the Sri Lanka Tourism Development Authority

Revenue reports of local authorities and local observation sites

Income Reports of Botanical Gardens
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3.2

3.3

3.4

04.

05.

5.1

5.2.

5.3

5.4

Conducting interviews

Discussions with foreigners and oral and written explanations obtained from relevant parties.
Physical inspections of tourist places and inspection of issuing tickets

Other Methods

i Analytical review of the financial information of the tourist earnings

ii. Clarification and confirmation of written statements obtained from various institutions.
ii Photos, audio recordings of tourist attractive places.

iv Relevant Websites

Examination of the charging and facilities providing for foreign tourists by the Department of
Wildlife Conservation, Central Cultural Fund, Department of Forest, Department of National
Museums, Department of National Zoological, Department of Botanical Gardens and Local
Authorities. Sample checks were carried out at the gardens and other viewing sites during the
physical inspection.The role of the Sri Lanka Tourism Development Authority was also

investigated.

Limitation of Scope

It is emphasized that my scope is subject to the following restrictions in the presentation of
this report.

Due to lack of time and resources, all viewing points cannot be physically monitored.

The report had to be prepared on the basis of financial information for the year 2018 and 30

June 2019, without the approval of the Board of Management of Central Cultural Fund.

Failure to obtain required information of tourism enterprises or service providers or

individuals.

Failure to contact all parties involved in charging fees from tourists arrive to Sri Lanka.
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06.

6.1

6.1.1

Process

Introduction of Tourism Industry in Sri Lanka

Sri Lanka is an island that has attracted foreign tourists since ancient times. The open
economic policy of the Sri Lankan economy since 1977 has greatly contributed to the growth
of tourism. New economic policies such as the open economy, opportunities for foreign
investors, and exchange restrictions have had a major impact on tourism areas. Sri Lanka's
scenic beaches, central hills, historical ruins, religious and cultural sites, delicacies foods and
as well as the hospitality of Sri Lankans has assure the impression of attraction of tourists.
According to the data of the Sri Lanka Tourism Development Authority, there were 2,333,796
tourists arrived in Sri Lanka in 2018, earnings of foreign exchange at that period were Rs

712,027 million. This was an increase of 19 per cent compared to 2017.
Reasons for attracts Sri Lanka as a Tourism Region

I. Natural beauty, ability to experience biodiversity weather conditions, historical and

cultural heritage and diverse religious background, culinary and scientific heritage.
ii. Having historical heritage and many nationally important places

iii. Availability of diversity of wildlife in Sri Lanka, the presence of botanical gardens, the

rich hospitality of friendly and friendly people, religious values.
iv. Existence of a beautiful beach and natural scenic beaches and beach sports.

V. Availability of migratory birds, local Ayurvedic medical facilities
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Table 01: - Details of Tourist arrivals from various countries 2014 to 2018

6.1.2 Arrival of Tourists from main countries and the number of tourist arrived to Sri Lanka

Name of Country 2018 2017 2016 2015 2014
Arrival Arrival Arrival Arrival Arrival
Tourist Tourist Tourist Tourist Tourist

USA 75,308 57,479 54,254 47,211 39,371
Spain 29,208 22,361 19,425 15,582 11,914
Austria 19,320 17,466 16,995 14,253 12,664
Belgium 17,519 14,616 14,387 13,054 9,915
Denmark 19,223 18,647 18,097 15,203 11,239
France 106,449 97,282 96,440 86,126 78,883
Netherland 57,161 51,148 41,373 32,742 24,196
Italy 38,379 31,428 29,791 24,293 21,116
Norway 17,217 14,159 12,790 12,007 9,237
Sweden 28,267 24,275 21,589 18,423 14,259
Switzerland 33,965 28,402 26,282 22,418 20,097
UK 254,176 201,879 188,159 161,845 144,168
Germany 156,888 130,227 133,275 115,868 102,977
Russia 64,497 59,191 58,176 61,846 69,718
Middle East 76,290 95,581 107,635 101,066 88,991
China (PR) 265,965 268,952 271,577 214,783 128,166
Indonesia 5,365 25,806 16,047 23,305 29,558
Japan 49,450 44,988 43,110 39,358 39,136
Malaysia 22,808 26,414 24,727 22,772 23,178
Philippines 19,303 16,845 12,747 11,305 11,160
Singapore 19,861 19,457 19,033 15,846 15,762
Thailand 9,178 10,828 9,462 10,112 9,260
Korea 15,750 15,963 14,520 14,373 13,412
India 424,887 384,628 356,729 316,247 242 734
Australia 110,928 81,281 74,496 63,554 57,940
Check republic/Poland 37,978 31,058 32,290 28,523 25,106
Others 358,456 326,046 337,426 296,265 272,996

Total 2,333,796 2,116,407 2,050,832 1,798,380 1,527,153

(Source:- Sri Lanka Tourism Development Authority data )
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6.1.3 Tourist attractive main places situated in Sri Lanka
Diagram 01
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6.1.4 Sri Lanka's Income from Tourism industry

Table 02 :- Income earned from Tourism industry from 2014 to 2018

Year Rs.Mn UssS

2014 317,501.7 2,431.1
2015 405,492.0 2,980.6
2016 512,593.6 3,518.5
2017 598,356.0 3,924.9
2018 712,027.3 4,380.6

(Source:- Sri Lanka Tourism Development Authority data )

6.2.  Charges for Tourist Visits to Sri Lanka
6.2.1 Parties involved in charging fees
I. Central Cultural Fund
ii. Department of Wildlife Conservation
iii. Department of National Zoological

iv. Department of Forest
V. Department of National Museums
Vi. Department of Botanical Gardens

6.2.2. Existing legal framework for charging fees

6.2.2.1. According to paragraph 6 (e) of the Central Cultural Fund Act No. 57 of 1980, the entry fee
may be charged from visitors and tourists entering the area known as the Cultural Triangle

6.2.2.2 Extraordinary Gazzette N0.2071/57 of 16 May 2018 of the Sri Lanka Tourism Development
Authority

6.2.2.3 In terms of sub-section 48 (4) of the Tourism Act No. 38 of 2005, every tourism enterprise or

service organization or individual must register with the Sri Lanka Tourism Development

Authority and obtain a license.
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6.2.2.4 According to the Fauna and Flora Protection Ordinance No. 2 of 1937 (Chapter No. 469), fees
for entry into the National Parks should be charged with the approval of the Director General
of Wildlife.

6.2.2.5 According to the Extraordinary Gazette No. 1612/37 dated 31 July 2009 of the Department of
Wildlife Conservation , every person who enters into a national park must pay a park

entrance fee.

6.2.2.6 Fees fixed by the Forest Department with the concurrence of the Minister.

6.2.2.7 Charges approved by Council Decisions of Local Authorities.

62.2.8 Fees approved by the Department of National Museums and gazetted.

6.2.2.9 Section 26 (1) of the Consumer Affairs Authority Act No. 9 of 2003 provides that all goods
for sale at their place of business, except where the price is in the product itself or in its
packaging or in any other way as may be required by law and as such, every trader advertise
with the maximum retail price or wholesale price shall be displayed at a visible place of his
business.
In addition, a receipt in accordance with (a), (b), (c) and (e) of paragraph 28 of this Act shall
be issued to the customers upon request.

6.2.2.10 Admission fees from time to time adopted by the Department of National Botanic Gardens.

6.2.3 Places where charge recover from Foreigners

6.2.3.1 Places where charges recover by the Central Cultural Fund

e Anuradhapura e Ape Gama

e Polonnaruwa e Ritigala
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e Sigiriya e Ramba Viharaya

e Namal Uyana e Yapahuwa

e Kataragama Museum ¢ Budhuruwagala
e QGalle e Ibbankatuwa

e Sigiriya Museum e Kandy Museum

e Dambulla Museum

6.2.3.2 Places where charges recover by the Department of Wildlife Conservation
The Department of Wildlife Conservation has 26 national parks, of which Yala, Horton
Plaints and Udawalawe are the leading national parks when it comes to tourism attraction. In

addition, the following places also generate income.

e Wasgamuwa e Galoya e Lahugala

e Minneriya e Kumana e Pigeon Island National Park

e Bundala e Angammedilla o Hikkaduwa

e Horagolla e Galves land e Udawalawa Elephant
Orphanage

e Kaudulla e Vilpattu e Kalawewa

e Lunugam Vehera e Maduru Oya e Kkalpitiya coral reef Park

6.2.3.3 Places where charges recover by various Local Authorities

e Duvili Ella e Dunhinda Ella

e Sathmale Ella e Victoria Park

e Kongahadola Ella and Kaludiya Pokuna e Gregory Park

e Madunagala Hot Springs e Mini Word’s; End

e Bopath Ella
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6.2.3.4 Places where charges recover by the Department of Forest

Sinharaja Forest Reserve
Kanneliya Forest Reserve
Kottawa Forest Reserve
Knuckles Forest Reserve
Kandeela Forest Reserve

Haputale Forest

Kurulu Kele Bird Sanctuary
Udawatta Forest Reserve
Badagamuwa Conservation Forest
Hurulu Eco Park

Makandawa Forest

6.2.3.5 Places where charges recover by the Department of National Museum

Colombo National Museum
National Museum of Natural Science
Dutch Museum

Independence Memorial Museum

Kandy National Museum

Ratnapura National Museum
Galle National Museum

Galle Maritime Museum
Anuradhapura National Museum

Hambantota National Museum

6.2.3.6 Places where charges recover by the Department of National Botanical Gardens

Peradeniya Botanical Garden

Hakgala Botanical Garden

Gampaha Botanical Garden

Mirijjawila Dry Zone Botanical
Garden

Seethawake wet zone Garden
(Avissawella)
Medicinal Plant Gardens
(Ganewatta)

Meegalewa Green

6.2.3.7 Places where charges recover by the National Zoological Department

Dehiwala Zoological Garden

Pinnawala Open Zoo (Wagaolla)
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6.2.4

Income generated from viewing places

6.2.4.1 Revenue collected by the Central Cultural Fund

Table 03 - Local and Foreign admission fee
(From 2016 to 30 June 2019)

2,783,570,481
1,026,939.,441
393,536,512
15,909,311
165,911
262,615
274,781
8,795,142
4,593,251
4,801,427
12,831,236
942,895
4,230
1,010,093

566,171
2,488,198,252
923,844,984
375,356,392
14,325,355
91,782
307,140
252,328
9,154,138
4,040,573
4,310,126
7,981,094
829,993
4,584

Income of the Central Cultural

909,073
2,274,130,306
803,573,816
349,120,370
12,124,793
91,330
300,160
207,227
4,346,734
1,004,236
117,160

Heritage Place 30.06.2019
Rs.

Main Branch -

Sigiriya 1,306,793,073
Polonnaruwa 499,739,676
Anuradhapura 195,501,140
Galle 6,871,616
Kandy 80,568
Kataragama 79,340
Dambulla 120,086
Ape Gama 2,924,143
Ritigala 2,473,222
Yapahuwa 2,330,070
Monaragala 6,963,694
Ibbankatuwa 467,309
Ramba 7,310
Namal Uyana 1,127,555
Total 2,025,478,802

4,253,637,326
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3,829,262,912

3,445,925,205
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6.2.4.2 Revenue earned from Tourism Services by the Department of Wildlife Conservation.

Table 04 - Revenue earned from Tourism Services by the Department of Wildlife Conservation.
(From 2015 to 30 June 2019)

National Park Income Earned
As at 2019.06.30 2018 2017 2016 2015
Rs.Million Rs.Million Rs.Million Rs.Million Rs.Million
Local Foreign Local Foreign Local Foreign Local Foreign Local Foreign
Yala 8.11 380.63 19.23 684.66 18.51 624.05 18.47 553.81 17.98 419.31
Hortan Plaints 6.46 137.88 16.29 275.03 17.50 269.32 19.77 267.82 14.75 205.81
Udawalawa 5.22 297.01 11.87 496.66 9.31 344.50 8.92 259.30 6.7 172.95
Wasgamuwa 0.44 2.37 1.01 3.47 1.08 3.51 1.03 1.70 0.77 1.25
Minneriya 2.99 126.24 5.53 222.66 5.80 207.25 11.64 159.08 3.8 120.78
Bundala 0.24 11.64 0.54 18.99 0.47 15.80 0.39 13.07 0.34 11.01
Horagolla 0.12 0.01 0.27 0.08 0.22 0.01 0.18 0.022 0.19 0.02
Kaudulla 0.08 2.28 5.08 240.67 4.24 178.63 1.54 47.28 0.59 21.12
Lunugamvehera 0.03 0.63 0.13 1.69 0.24 4.40 0.71 16.73 0.18 4.53
Galoya 0.11 1.06 0.35 2.13 0.39 1.71 0.37 0.10 0.16 0.75
Kumana 0.46 4.18 1.24 15.04 1.07 10.72 1.03 8.76 0.84 6.31
Angammedilla 0.04 0.01 0.14 0.02 0.14 0.01 0.14 0.001 0.08 0.01
Galwesland 0.14 0.2 0.21 0.04 0.23 0.47 0.12 0.27 0.08 06
Wilpattu 1.45 38.68 3.55 76.88 2.93 53.14 2.87 46.12 2.75 37.27
Madhuruoya 0.04 0.56 0.10 0.99 0.14 0.51 0.04 0.16 0.035 0.18
Lahugala 0.01 0.03 0.01 0.07 0.01 0.04 0.02 0.03 0.009 0.01
Pigeon Island 0.93 8.55 3.64 49.34 3.13 35.80 3.02 35.21 2.31 0.17
Hikkaduwa 0.05 0.07 0.14 0.10 0.11 0.07 0.12 0.09 0.1 0.13
Udawalawa
Elephant Orphanage 1.22 26.44 3.39 43.29 3.00 36.62 2.81 25.70 2.48 16.22
Kalawewa 0.01 0.03 0.05 0.14 0.02 0.06 0.001 - - -
kalpitiya coral reef
Park 0.13 4.36 0.28 6.21 0.19 4.44 0.18 3.19 0.26 4.84
Welipara Sanctuary 0.44 110.36 - - - - - - - -
Total 28.72 1,153.22 73.06 2,138.16 68.73 1,791.06 73.371  1,438.443 54.404 1,023
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6.2.4.3 Revenue earned from Tourism affairs by the Department of Forest

Table 05 - Revenue earned from Tourism affairs by the Department of Forest (From 2015 to

Total
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2018)
Place 2018 2017 2016 2015
Rs. Rs. Rs. Rs.

Sinharaja  Forest Reserve
(Pitadeniya, Matara) 3,730,889 3,877,037 5,128,532 3,924,232
Sinharaja  Forest Reserve
(Kudawa, Ratnapura) 5,349,397 5,086,822 6,645,243 6,791,687
Kanneliya Forest Reserve 2,680,819 2,401,495 1,945,248 1,670,975
Kottawa Forest Reserve 257,550 333,986 290,885 194,638
Knuckles Forest Reserve
(Deinsten) 1,115,765 1,130,540 847,207 680,236
Knuckles Forest Reserve
(Pitawalapatana, Matale) 1,716,185 1,834,832 1,682,535 1,243,344
Kande ela Forest 101,642 - - -
Haputale Forest - - -
Kurulukele Forest Reserve 48,581,204 7,399,669 - -
Udawattakele Forest Reserve 7,683,259 6,726,770 5,127,624 4,084,265
Badagamuwa Forest Reserve - - - -
Hurulu Forest Reserve - - 57,644,992 57,039,485
Makandawa Forest 791,779 931,456 660,799 -

72,008,488 29,722,607 79,973,065 75,628,862



6.2.4.4 Revenue earned from Tourism affairs by the Department of National Museum

Table 06 - Revenue earned from Tourism affairs by the Department of National Museum

(From 2015 to 2018)

Description

Colombo National
Museum
National Museum  of
Natural Science
Dutch Museum
Independence  Memorial
Museum

Kandy National Museum
Ratnapura National
Museum

Galle National Museum

Galle Maritime Museum

Anuradhapura  National
Museum
Hambantota National
Museum

Total

2018 2017 2016 2015
Rs. Rs. Rs.
Local Foreign
8,647,810 65,116,300 43,229,000 27,419,700 21,701,050
3,073,405 5,677,600 3,982,700 3,061,800 1,356,300
- - 796,700 2,013,000 1,620,400
212,310 329,400 179,100 144,000 142,050
342,060 2,207,600 1,105,300 - -
- - 17,900 38,100 42,060
288,480 1,630,500 - 51,000 1,452,000
365,970 993,150 834,300 837,000 1,192,200
92,770 45,300 44,400 50,400 53,700
22,040 34,700 21,000 21,000 9,000
13,044,845 76,034,550 50,210,400 * 33,636,000*  27,568,760*

* Total Income from Local and Foreign Tourists
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6.2.4.5 Revenue earned from Tourism affairs by the Department of National Botanical gardens

Table 07 - Revenue earned from Tourism affairs by the Department of National Botanical

gardens (From 2016 to 2018)

Description

Peradeniya Botanical Garden

Hakgala Botanical Garden

Gampaha Botanical Garden

Seethawake Wetzone Garden (Avissawella)
Medicinal Plant Gardens (Ganewatta)
Meegalewa Green

Suwahas Mal Sewana

Hambantota

Total

2018 2017 2016
Rs.Million Rs.Million  Rs.Million
716.81 687.83 642.80
90.29 83.17 90.41
21.28 24.23 23.84
28.14 21.79 19.18
1.37 1.67 1.19
0.12 0.17 0.11
0.29 0.31 0.17
9.69 7.86 6.68
867.99 827.03 784.38

6.2.4.6 Revenue earned from Tourism affairs by the National Zoological Department

Table - 08 Revenue earned from Tourism affairs by the National Zoological Department (From

2015 to 30 June2019)
Description 2019 2018 2017 2016 2015
Rs.Million Rs.Million Rs.Million Rs.Million Rs.Million

Local Foreign Local Foreign Local Foreign Local Foreign Local Foreign

Dehiwala 32.20 16.91 123.98 45.42 108.12 422 110.52 50.32 104.05 48.00

Zoological Garden

Pinnawala 12.54 275.61 43.47 649.51 44.79 684.00 49.92 788.25 54.73 765.97

Elephant

Orphanage

Pinnawala  Open 9.60 1.14 22.83 2.37 19.49 1.27 20.97 1.51 25.85 1.73

Zoo

Ridiyagama Safari ~ 26.46 1.26 68.37 1.54 63.8 1.51 48.56 0.99 - -

Park

Total 80.80 294.92 258.65 698.84 236.21 728.99 229.97 841.07 184.63 815.70
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6.3 Number of Tourists Arrivals

6.3.1 Number of Tourists Arrivals for National Parks

The table below shows the number of tourist arrivals in the last five years according to

national parks.

Table 09 - Number of tourist visited in the last five years

National Park

Yala
Hortanthenna
Udawalawa
Wasgamuwa
Minneriya
Bundala
Horagolla
Kaudulla
Lunugamvehera
Galoaya
Kumana
Angammedilla
Galwesland
Wilpattu
Madhuru oya
Lahugala
Pigeon Island
Hikkaduwa
Kalpitiya
Udawalawa
Elephant
Orphanage
Welipara
Sanctuary
Kalawewa

Mirissa

Total

Arrival of Tourists

As at 2019.06.30 2018 2017 2016 2015
Local Foreign Local Foreign Local Foreign Local Foreign Local Foreign

137,557 152,107 317,878 311,368 314,606 290,100 341,262 270,349 308,790 236,217
115,254 51,958 293,626 117,632 313,576 121,725 319,999 131,670 264,014 97,195
88,160 113,976 199,822 211,810 170,849 159,532 152,938 127,778 113,424 89,116
12,053 1,335 32,708 2,545 29,189 2,420 27,532 1,253 20,338 1,069
50,063 48,349 93,336 97,578 103,006 95,797 83,319 76,629 65,203 61,683
6,235 6,524 85,571 12,199 11,860 10,947 9,975 9,853 8,663 8,619
3,561 8 7,346 5 5,478 10 5,613 16 5,019 13
2,084 1,319 129,221 157,114 107,961 122,788 39,401 37,004 15,058 15,959
852 363 2,892 1,118 5,787 3,344 17,763 13,824 6,818 3,539
4,327 1,760 12,053 3,783 11,169 3,782 10,835 2,072 5,059 1,384
11,826 2,380 32,538 9,554 31,494 7,251 27,790 6,431 21,996 4,920
1,123 5 3,704 9 3,478 8 3,290 1 2,041 6
5,024 112 5,767 277 6,085 350 3,345 198 2,047 49
24,564 14,673 60,869 32,911 46,613 24,247 52,784 23,042 49,068 19,505
1,343 316 2,299 570 2,984 304 866 119 863 142
243 17 797 42 296 30 469 22 234 10
26,591 4,935 86,885 33,120 79,531 25,128 76,288 25,662 58,774 19,069
11,628 2,486 30,280 3,699 23,270 2,508 25,922 3,020 25,041 4,480
6,637 3,100 - - - - 9,054 3,266 13,269 4,779
78,125 53,763 198,043 99,880 163,580 67,877 161,111 52,594 144,825 33,320
- - 14,000 5,048 9,578 3,837 - - - -
232 20 1,153 93 425 41 4 - - -
4,424 62,968 - - - - - - - -
591,906 522,474 1,610,788 1,100,435 1,440,818 942,026 1,369,560 1,130,544 601,074

784,803
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6.3.2 Tourists visited cultural sites

Table 10 - Tourists visiting cultural sites

Place 2016 2017 2018 Upto 30 June 2019
Foreign Local Foreign Local Foreign Local Foreign Local
Sigiriya 562,461 633,055 563,039 682,646 594,917 766,815 247,650 242,317
Alahana 234,242 84,416 248,510 84,418 200,224 83,920 113,189 35,732
Anuradhapura 77,703 54,638 100,117 46,951 100,548 47,436 44,362 13,482
Ape Gama 10,635 63,812 1,865 118,950 2,132 114,550 780 44,773
Galle 15,949 62,975 18,170 67,248 20,461 54,340 7,537 29,567
Ritigala 3,380 49,432 10,792 45,647 10,140 57,128 5,785 25,672
Buduruwagala - - 26,835 - 40,839 - 19,537 -
Ibbankatuwa - - 1,006 29,170 1,156 32,131 650 13,970
Namal Uyana - - - - 938 37,850 965 34,627
Kataragama 92 23,756 104 12,737 88 10,918 47 2,033
Yapahuwa 202 - 7,367 - 8,334 - 3,237 -
Kandy 202 3,854 220 3,493 353 6,335 132 2,435
Dambulla 669 1,011 720 1,698 789 1,267 321 560
Ramba Viharaya _ _ 28 _ 13 _ 20 _
Total 905,535 976,949 978,773 1,092,958 980,932 1,212,690 444,212 445,168
6.3.3 Tourists visited the conservated forests
Table 11- Number of Tourist visited during last 4 years

Place 2018 2017 2016 2015

Sinharaja Forest Reserve 23,841 20,115 26,419 15,465

(Pitadeniya, Matara)

Sinharaja Forest Reserve 33,839 38,143 39,217 36,024

(Kudawa, Ratnapura)

Kanneliya Forest Reserve 64,779 63,641 59,463 41,778

Kottawa Forest Reserve 2,172 2,177 806 447

Knuckles Forest Reserve 5,399 7,065 6,839 3,829

(Deinsten)

Knuckles Forest Reserve 58,706 61,475 52,874 29,989

(Pitawalapatana, Matale)

Kande ela Forest 6,912 - - -

Haputale Forest - - - -

Kurulukele Forest Reserve - - - -

Udawattakele Forest Reserve 34,126 30,089 25,171 18,178

Badagamuwa Forest Reserve - - - -

Hurulu Forest Reserve 57,292 7,409 89,591 81,297

Makandawa Forest 3,559 3,152 2,661 -

Total 290,625 233,266 303,041 227,007
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6.3.4

6.3.5

Tourists visited the Zoo

Table 12 - Number of Tourists arrival during last 04 years

Particular 2019

---------- Local -mmi:oreign
Dehiwala éé-S-- 625 --“;:;92
Zoological
Garden
Pinnawala 206,577 116,682
Elephant
Orphanage
Pinnawala 122,043 1,693
Open Zoo
Ridiyagama 120,570 485

Safari Park

1,537,694 30,902

588,266 337,662

301,699 3,788

296,576 754

Total 814,815 128,252

2,724,235 373,106 2,516,270 369,685

Tourists visiting Botanica

| Gardens

Table 13 - Arrival of the number of Tourists during last 05 years

Particular

Peradeniya Botanical Garden
Hakgala Botanical Garden
Gampaha Botanical Garden

Seethawake Wetzone Garden
(Avissawella)
Medicinal Plant Gardens (Ganewatta)

Meegalewa Green
Suwahas Mal Sewana
Hambantota

Total

1,525,156
843,659
193,267
201,616

73,856
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2017 2016 2015
Local - Foreign Local Foreign Local “““Foreign
1360566 27626 1392217 3233 1318185 30402
611,584 339,744 666,881 381,105 734,699 362,662
253,266 1,559 267,656 1,838 333,219 2,213
290,854 756 217,207 499
------- 2,541,961 415,776 2,386,103 395,277
2016 2015 2014 2013
1,641,810 1,551,859 1,389,362 1,332,715
986,007 766,321 596,896 526,586
215,196 202,090 194,069 206,472
153,015 61,887 - -
62,629 41,098 58,663 10,750
3,058,657 2,623,255 2,238,990 2,076,523




6.3.6 Charges for admission to National Parks

6.3.6.1 Fees for admission to National Parks in accordance with the Fauna and Flora Protection
Ordinance No. 2 of 1937 (Chapter No. 469) are approved by the Director General of Wildlife.
Charges from tourists vary according to national parks. As well as this vary according to local,

foreign and children, adults.

Table 14 - Charges for visiting the National Parks

Name of the Park Local Foreign
Children  Adults School Children  Adults
Children
Rs. US$
Yala )
Udawalawa
Vilpaththu - 30 60 20 08 15
Horton Plains
Minneriya ]
All other 5 40 10 05 10

National Parks

6.3.6.2 Vehicle admission charge also varies according to the vehicle category and the charges
shown in table 15.

Table 15 - Fees for vehicle admission to National Parks

Category of Vehicle Relevant
Charge
(Rs.)
1. For each of the jeep or double cab 250
2. For each of the car 125
3. For each of the van 250
4. For each bus or lorry transporting passengers 400
5. For each of the boat 125
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6.3.6.3 The nature of the entry permit currently used in entering the National Parks of the

Wildlife Conservation Department is given below.

Diagram 02

Receipt

:4}_’ DEPARTMENT OF WHLOURE CONSERMRIGN. "W
Aot TN

!

“m VA : 613
i

|

]

] . K

The above entry permit is being prepared as follows.

Table - 16
Relevant
Charge
(Rs.)
Local Adult XXX
Local Children XX
Foreign Adult XXX
Forign Children XX
Vehicle Charge XX
Service Charge XX
NBT XX
VAT XX
Total XXX
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6.3.6.4.The ticket issued by the Department of Wildlife Conservation is not a printed ticket, but

at that moment is issued by a computer system, and one ticket (computerized ticket) is issued

when more than one visitor (group) arrives. That is, one ticket will not be issued to individual

tourists.

6.3.6.5 Following is the procedure introduced by the Department of Wildlife Conservation in the

process of entering and departure of tourists from the National Park:

Step 01 :-

Step 02 :-

Step 03 :-

Step 04 :-

To enter the National Park, you must go to the permit counters and pay cash
and get a permit. A computer printed permit with three copies will be issued as
shroff copy, gate copy and customer copy and the shroff copy will be retained

in the permit counter.

When tourists arrive in groups, the group's guide (especially for foreign
tourists) or one visitor arrives and receives a ticket. Only one ticket per group
will be issued.

The visitor receives two copies (customer copy and gate copy) and out of that
the gate copy should be given to the gate and enter the national park. Leaves

the check-in seal only on the consumer copy.

Entering the national park is only allowed by vehicle and is not allowed to
walk.

The gatekeeper records the ticket number, vehicle number and time of entry
into the national park. It is allowed to stay in the National Park until 6 am. To

6 p.m.

Upon departure from the National Park, the officer at the gate receives the
Ticket (Consumer Copy) from the tourist and seals the “Check out” and hand
over the ticket back to the tourist. At this moment the gatekeeper records the

departure time in the book.
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6.3.7 Supply of Safari Jeeps for tourists

6.3.7.1 Even though it is allowed to enter vehicles such as cars, vans and buses to the national parks
many of the tourists utilize safari jeeps to enter the national park. The Department of Wildlife
Conservation has no safari jeeps and private safari jeeps are used by tourists for a fee. Table

17 shows the number of safari jeeps entered into each national park during 2016 and 2017

Table 17 - the number of safari jeeps entered into each national park during 2016 and 2017

No. Vehicles
National Park

2016 2017 2018 Upto 30 June
""""""""" 2019
Yala (During the 10 months) 108,198 90,519 100,844 54,122
Udawalawa 55,286 51,749 84,004 43,076
Hortan Plaints 68,768 58,386 60,992 26,821

Note: Annexe 01 shows the jeep Associations and number of jeeps provided safari services to the

Udawalawa National Park in 2017

These safari jeeps should be able to provide travelers with access to the National Park with the

best quality, reliable and safe safari.

6.3.7.2 If the Department of Wildlife Conservation register private safari jeeps, at the registration of
the safari jeeps; there is an opportunity to register the jeep for the safety of the tourists and it
is subjected to the conditions of the safari jeeps and to certain rules and regulations relating
to the drivers concern. However, the Department of Wildlife Conservation does not register
safari jeeps. Because of this, tourists will have to face some problems. For example, on 20
July 2019, it was reported that a jeep carrying a group of foreign tourists there was a shooting

by unauthorized hunters at the Udawalawe National Park
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6.3.8 Privide necessary information to tourists

6.3.8.1 The following information is included in the website of the Department of Wildlife

Conservation.

l. Vission
. Information Service
@ Details of Vehicles entered to National Parks
(b) Details of holiday bunglows
(o) Facility to obtain of the number of vehicles entered to national parks through
mobile apps
(d)  Online bunglow Booking Facility (e-Service)
[1l.  Our Funtions
@ ESCAM Project
(b) Elephant Transit Home
(©) Elephant Holding Grounds
(@ Elephant Policy
(e) Wildlife Symposium
) Wild Lanka
(@@  Smart Patrolling
(h International Conventions.
IV.  e—Service

V. Other services

VI. Policies and Laws
VIlI. Download
VIIl. Notices

IX.  Research Permit application

X. CITES and FFPO Export / Import Application
XI. Filming Permit application

XI1.  Wildlife and Flora Protection Ordinance
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6.3.9 Deployment of Volunteer Guides

6.3.9.1As per the regulations imposed under the Fauna and Flora Protection Ordinance No. 2 of 1937
no act of 1937 no act of threat, made harassment or obstruction should not be done and any
person who acts against that, lagal action will be taken and in adition to that he is not allowed
to enter into a park or remove immediately him from the park under that Ordinance. However,
in order to fulfill these legal requirements, it is necessary to establish the facts. It is essential
to accompany an officer of the Department of Wildlife Conservation when entering a safari
jeep into the park.

6.3.9.2 The number of officers approved and currently involved in volunteer guidance of the
Department of Wildlife Conservation as at 30 September 2019 are given below.

Table 18

Zone Employed National Approved Actual Volunteer
Park/ A.S.Office Cadre Number of guides
Uva A.D (Uva) 1 1
Yala 67 60
Galge 11 11
Katagamuwa 6 5
Lunugamvehera 15 15
Galoya 19 19
Hambantota site 1 1
Southern A.D (South) 1 1
Udawalawa 43 43
Kalametiya 3 3
Elephant Transit Home 10 10
Rakawa 4 4

Bundala National Park
Bundala (Turtle 3 3

Conservation)
Mirissa 18 13
Sinharaja Rain Forest 3 3
Polonnaruwa A.D (Polonnaruwa)

Wasgamuwa 8 8
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Central

Western

Eastern

Batticaloa

Anuradhpura

Girithale
Kilinochchi

Wayamba

Trincomallee

Puttalam

Minneriya

Kaudulla
Pimburaththewa
Horton Plaints
Adam’s Peak
Hikkaduwa

Horagolla

Bellanwilla Aththidiya

Bellanwila Detention
Centre

A.D Office
Kumana
Lahugala
Samanthurai
Maduruoya
Batticaloa Office
Kiraan

Wellawali

A.D (Anuradhpura )
Wilpaththu
Thanthirimale
Wilachchiya
Eluwankulama
Horowpathana
Ali wadiya
Girithale

Zonal Office
Chundikulam N.P
Delft

Health Unit
A.D (Kurunegala)

Kalawewa
Nikaweratiya Veterinary
Unit

A.D ( Trincomallee)
Pigeon Island

Zonal Office

Kalpitty

Head Office

Total

116
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6.3.10

6.3.10.1

6.3.10.2

6.3.10.3

6.3.10.4

6.3.11

6.3.11.1

Physical Examination of Tourist Coming to Yala National Park

Physical inspection revealed that tourists coming to Yala National Park through
brokers and hotel packages, and large numbers of brokers staying in Tissamaharama

area and the tourists visit along with them for the Yala safari.

It was revealed at a physical inspection that tourists were gathering in safari jeeps from
around 4.00 am by the brokers who are staying in Tissamaharama to the vehicles they
have rented out. There is a facility for six tourists in these jeeps and brokers charge Rs
6,000 per traveler.The Yala Safari takes Rs. 36,000 from 6 tourists as a jeep can
accommodate six tourists. Usually a charge for a jeep around Rs 4,500 for a tour of the
area and the Wildlife Conservation Department charges Rs.17,950 for 06 tourists
seeing Yala. So to get into a jeep and entry to Yala its possible with Rs. 22,450, but
the tourists had to pay a sum of Rs. 36,000. Due to the intervention of the brokers,

foreign tour group of six had to pay an additional amount of Rs. 13,550.

Tickets are charged for visiting the Yala National Park from 6 am to 6 pm. As tourists
are unaware of this, safari drivers on there own discretion end up the visiting the park
within two hours. Then Safari drivers are able to serve a similar group of tourists when
comparable to what tourists pay, they don’t get the chance to see the aesthetics of Yala

and safari drivers often travel with several groups in a single day.

Jeeps are travelling only on easy routes in the park although access is permitted, and
the Jeep drivers are not interest in driving on difficult routes. Therefore, tourists are

deprived of access to a wide range of the beauty of the park.

Physical inspection of Kaudulla National Parks

The park entrance fees were not clearly displayed to the customer, and tourists do not
come to the ticketing counter due to the distance of the counter and it was often seen

as the tourist guide purchase the tickets.This allows the guides to charge desired fee.
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6.3.11.2

6.3.12

6.3.12.1

6.3.13

6.3.13.1

At the physical examination it was seen that safari vehicle charge a from Rs.9,000 and

above from foreigners.

Minneriya National Park

The park entrance fees were not displayed clearly to the customer and the fees shown
were only small in font of the ticket counter. It was seen in the physical inspection
that the ticket window was far away from the park entrance. It was also seen that the
guides were purchasing the tickets. It was found that the tourists were charging more
than Rs. 3,500.

Hikkaduwa National Park

Since the Hikkaduwa National Park has been brought under the Department of
Wildlife Conservation by a gazette notification, the Director General of the
Department of Wildlife Conservation has the authority to entering the tourists and

approved charges and fees from tourists who enter were as follows.

Table 19

Kind of charge Category of Tourist Charges
(Rs.)
Entrance Fee Local - Adults 5.00
Local - Children 2.50
Foreign - Adults 30.00
Foreign - Children 15.00
Boats Fee Local Tourist 900.00
Foreign Tourist 1750.00
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6.3.14 Maduganga Reservation

6.3.14.1 Maduganga Reservation is a sanctuary belonging to the Department of Wildlife
Conservation. The Department of Wildlife Conservation is responsible for the
protection and management of these areas since it is a rare mangrove environment.

6.3.14.2 A boat supplied for foreign tourists costs between Rs. 5,000 to Rs9,000 and the private
baots were not registered.

6.4  Role of the Central Cultural Fund in Recovery of Fees

6.4.1

6.4.2

E-Tickets for Tourists

With effect from 05 March 2019, the computerized tickets are issued instead of the printed
tickets.In accordance with paragraph 2.2 of the Public Finance Circular No. PF/ 4/ CM/ 1
(Cir) dated 20 November 2010, the power and responsibility to receive payments through
electronic media should be given to the employees and an appropriate internal control system

and security system to be made.

Providing Facilities for Tourists (Central Cultural Fund)

Following are the charges for the tourists visiting Sigiriya

Table 20
Full Half
Sigiriya - Local Rs. 50 Rs.25
Sigiriya - Foreign US$.30 USS.15
Sigiriya Museum - Foregin USS.5 -
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6.4.3

6.4.4

Inspection of the License of Travel Guides

Pertaining to the licensing of the travel guides, according to notes kept by the Fund's security
guards near the Sigiriya Western Gateway, a sample of travel guides registered with the
Tourist Development Authority was inspected through the authority's official website.
Accordingly, it was observed that the holders of travel guides within the Sigiriya premises

were either operating with lapse or without a valid travel guide license.

Table 21
Date No.of Tourist Guides entered Arrival of
without / expired licence Total Licence
Holders
2019/08/ 29 14 24
2019 /08/ 28 09 14
2019 /08/ 26 03 04
2019 /08/ 25 05 11
2019 /08/ 24 08 15
2019 /08/ 23 10 15
Total 49 83

Number of unlicensed / license expired guides entered Sigiriya

Check of Traveling Baggage

The luggage brought by the tourists is checked by the security guards near the entrance and
the food items that are brought in polythine by the tourists are insert to paper covers.

The security officers carry out food inspections and incert to paper bags without gloves or

mouth masks.
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Diagram 03

6.4.5 Awareness of Tourists
Local and foreign tourists visiting the western gate of the Sigiriya premises had to return back
to the ticket counter to obtain tickets due to insufficient billboards being exhibited . Full

The following diagrams show how the notice boards were installed in Sigiriya premises.

Diagram 04

Ticket countar i
<1 b
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6.4.6 Providing security to the tourists within the sight seen areas

6.4.6.1 According to the employement requirement list submitted to audit by the Project Mananger
of the Central Cultural Fund, although the required number of security guards was 53 and
there were 38 in service currently. This makes it clear that 15 more security guards are

needed.

6.4.6.2 The drainage system in and around the car park was ruptured and contaminated and as there

was no proper drainage system, there was a risk to the health of tourists.

6.4.6.3 The roof of the Red Cross First Aid Centre building, which was set up to provide first aid for
tourists in the event of wasps and other emergencies in the Sigiriya project, has been erected
without ceiling. The Red Cross First Aid Centre's first aid workers were informed to audit, as
snakes remained on the top of the centre and it was difficult to do first aid work.

Diagram 05

6.4.6.4 It was expected to fix a a security camera system to provide security for the tourists visiting
Sigiriya and for the antiquities, a provision of Rs. 9,560,000 had been made in the year 2018
and it expected to be completed during the year.

6.4.7 Carry out Commodity Outlets for Travelers

Wooden floors or flip-flops were placed on display of marketing goods at the outlets, so it is
disturbing the parking place and tourists.
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Diagram 06

6.4.8 Providing Residential Facilities

Three Cabana Buildings constructed for the purpose of facility development of the tourists
visiting Sigiriya at a cost of Rs. 56,747,695 were completed by the respective contractor on
the 29 of December 2017 and handed over to the Sigiriya Project had been nearly 2 years age

left. It was observed that it wasnot used until the date of the audit.

Diagram 07

6.4.9 The Fund should employ optimum staff to enable the Sigiriya Project to provide the best
possible service to the tourists.

6.4.10 The Fund shall set up a place for tourists to stay near the ticket checking point in the event of

rain or sunshine.
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6.5  Functions of the Tourist Development Fund and Sri Lanka Tourism Development
Authority

6.5.1 Tourist Development Fund

6.5.1.1 The income of the fund is the 1/3 of the embarkation levy collected in terms of section 2 of
the Finance Act No. 25 of 2003 and the Tourism Development Levy under the Tourism Act
No. 38 of 2005.

Provisions of 70, 12, 14 and 4 per cent had been made by the Act of the proceeds to the
Sri Lanka Tourism Promotion Bureau, Institute Sri Lanka Tourism and Hotel Management
Agency, Sri Lanka Tourism Development Authority and the Sri Lanka Convention Bureau for

expenditure incurred for the promotion or development of tourism.

6.5.1.2 Table 22 - Details of Tourist Development Tax and Embarkation levy Receipts received
from 2014 to 2018

2014 2015 2016 2017 2018
Rs. Rs. Rs. Rs. Rs.
Tourist 1,005,566,833 1,014,773,185 1,276,809,857 1,541,469,333 1,482,082,200

Development

Tax

Embakation levy  1,779,766,146  1,968,541,098 2,355,441,275 2,378,828,212  2,824,969,839

Total 2,785,332,979 2,983,314,283  3,632,251,132  3,920,297,545 4,307,052,039
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6.5.2

Sri Lanka Tourism Development Authority

6.5.2.1 According to the Extraordinary Gazette No. 2071/57 dated 16 May 2018 Tourism

Management Companies, Ayurvedic Tourist Health Care Centres, Tourist Guiding Services,
Tourist Vessels Operations, Spice Gardens and Sales Outlets, Water Based Activities, Spa and
Wellness Centres, Vehicle Safari Tour Operators and Elephant Safari Tour Operators had

been published as tourism, tousim services.

6.5.2.2 Every applicant applying for a license or registration for a tourist enterprise or travel service

or renewing such a license shall be required to pay the fee for obtaining a license, registration

and renewal of such license as specified in 6.5.2.1 above.

6.5.2.3 In the course of the inquiry, the institute has stated the role of the Sri Lanka Tourism

7.1

7.1.1

7.1.2

Development Authority in complying with the Tourist Act No. 38 of 2005 or the role of such
fees regulated in relation to the tariffs imposed on tourists visiting Sri Lanka."The charging of
places of tourist sight seen are determined by the state and semi-governmental agencies in

charge of tourists and that the Tourism Development Authority does not interfere."

Observation

Wildlife Conservation Department

There is no inspection of the availability of license issued to the tour guides and safari jeep
drivers by the Tourism Services Authority. Therefore, it has been observed that the National
Parks Guidelines are being conducted by License holders with a lapse or without a valid

Travel Guide License within the national parks. (6.3.9.1 Section)
It was observed that the guides and safari jeep drivers had the opportunity to charge high

prices from the tourists for providing one ticket per group. (Section 6.3.10.2, 6.3.11.1,
6.3.12.1)
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7.1.3

714

7.15

7.1.6

7.1.7

7.1.8

7.1.9

7.1.10

The number of guides assigned to duty is insufficient when compared to the number of
vehicles that comes daily in the national parks and it was also observed that vehicles without

wildlife guides were entered inside the park. (Section 6.3.9.1)

It was observed that violating the Animal and Flora Protection Ordinance by not employing a

wildlife officer for safari jeeps there is a risk to wildlife as well as to tourists. (Section 6.3.9.1)

Since no wildlife officer is deployed in safari jeeps, jeeps are only allowed to run on the easily
access road. Therefore, safari drivers are not keen on driving jeeps on difficult roads and it
was found that tourists are unable to see the beauty of the park in a wide range. (Section
6.3.10.7)

Entry fees to access the Minneriya and Kaudulla National Parks were not displayed to the
customer in a clear manner.It was observed that at the ticket counter it was only displayed in
small size and that the ticket counter was so far away from the park entrance and that
foreigners do not have the opportunity to see the relevant charges. (Section 6.3.11.1, 6.3.12.1)

Charges in the National Parks shall be with the approval of the Director General of Wildlife
Conservation in terms of Fauna and Flora Protection Ordinance No. 2 of 1937. It was
observed that the cost of a safari vehicle is decided and charged by the safari jeep owners and

different amounts are charged from various tourists. (Section 6.3.10.2, 6.3.11.2,6.3.12.1)

It was observed that foreign tourists visiting the park were charged by boat owners at their
discretion. (Section 6.3.13.1, 6.3.14.2)

It was observed that private boats operated in the places such as pigeon island, Mirissa,

Kalpitty and Madu Ganga Hikkaduwa not been registered. (Section 6.3.13.1)

It was observed admission tickets are not attractively printed in the manner the wildlife
resources, wildlife, national park or to get tourist attractions in the National Parks. It was also
observed that instead of a single ticket per tourist, for a group of tourists is been given a single
ticket. (Section 6.3.6.3, 6.3.6.4)
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7.1.11

7.1.12

7.1.13

7.1.14

7.1.15

7.1.16

7.1.17

7.1.18

It is observed that the ticket does not fall into the hands of the tourist, as safari drivers often
come in to buy tickets when entering the park. As a result, it was observed that there may be
higher prices could be charged from the tourists for tickets. (Section 6.3.10.2, 6.3.11.1,
6.3.12.1)

It was observed that the location of the National Parks and the ticketing fee were not

displayed on the website. (Section 6.3.8.1)

It has been observed that there are several ways to enter the Hikkaduwa National Park and
each and every tourist to the Hikkaduwa National Park could not be identified and charged

properly. (Section 6.3.13.1)

It was observed that the usage of kerosene oil for the transportation is increasing in the
Maduganga Reservation which is causing damage to the aquatic life and ecosystem due to
lack of control. (Section 6.3.14.1)

It has been observed that the construction of outlets and fish massage centres in the centre of
Maduganga and houses and construction on the banks of the river are increasing and is

threatening the natural beauty and tourism industry. (Section 6.3.14.2)

It was observed that computer printed tickets are issued in three copies and in case of errors
in the computer system and power outages it happened to issue hand written instead of printed
tickets. (Section 6.3.6.5)

It was observed that there is a possibility of re-use as there is no sealing of “Check in” and
“Check out” in customer copy when entering and going out the National park. (Section
6.3.6.5)

When the traveler leaves the National Park, the copy given to the tourist had been kept at the
gate without being returned to the tourist and as a result of the three copies being aggregated,
it has been observed that there in a possibility of the printed copies been canceled and make

use for fraudelent activities. (Section 6.3.6.5)
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7.1.19

7.1.20

7.2

721

7.2.2

7.2.3

724

It was observed that admission tickets to the National Park could be printed from any

computer and could be sold without having access to the system. (Section 6.3.6.5)

It was observed that most of the safari jeep owners who enter the National Park have not
registered with the Sri Lanka Tourists Development Authoity and obtained a license.(Section
6.3.7.1)

Central Cultural Fund

Ticketing fees may be charged from visitors and tourist entering the area known as the
Cultural Triangle under the Central Cultural Fund Act. Action had not been taken to charge
visitors to the cultural heritage sites such as Galle, Ramba Viharaya, Apegama, Kataragama,

Yapahuwa and Buduruwagala situated in the out side of that area. (Section 6.2.2.1)

Computerized tickets will be issued instead of printed tickets with effect from 05 March 2019.
A labour employee of the Fund had been deployed when for computer software related
functions, the failure of the computer-operated computer system, troubleshooting of ticket
printing machines, and the operation of the SLT Fiber or DIALOG 4G connection system
until the LGN system reverts in the event of a crash. (Section 6.4.1)

The Fund uses a thin sheet to issue of local and foreign tickets to visit Sigiriya, which can be
damaged by tear or winds. These tickets are checked at three different locations. It was
observed that tourists can miss the opportunity of seeing murals or the museums as the tickets
could have been damaged or damaged by itself. Tourists are not informed by the ticket or
other display boards that the tickets are to be kept until the end of viewing. Also the opening
hours of the ticket counters were not displayed near the ticket counters or in the Sigiriya
premises. (Section 6.4.5)

Heads of government agencies should take action to provide employees with the power and
responsibility to receive payments through electronic media, and to create an internal control
system and security system for such payments, but the Fund has not taken steps to recruit with

information technology staff. (Section 6.4.1)
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7.2.5

7.2.6

1.2.7

7.2.8

7.2.9

7.2.10

7.2.11

7.2.12

Although there is no knowledgeable staff to implement the existing online payment system,
the system is managed by ICTA, which may have an impact on the confidentiality of the

Fund's information. (Section 6.4.1)

There were no security cameras installed in the premises of Sigiriya where a large number of
tourists visit each day. Allocations have been made in 2018 but no action has been taken even
by October 2019. (Section 6.4.6.4)

It was observed that the license holders engaged in tourists guidelines within the Sigiriya

premises with or without a valid Travel Guide License in terms of the Section 6.4.3.

It was observed that the Fund did not set up a place for travelers to stay near the ticket

checking point in the event of rain or sunshine near the checkpoint. (Section 6.4.10)

It was observed that the security officers conduct food checks as in terms of the Section 6.4.4
without gloves or mouth masks and transfer to paper bags without the safety of the health of

foreigners as they wish.

Neither the services of an information officer nor a foreign-language officer were employed at
the ticket-checking point near the western entrance of the Sigiriya, and the foreigner was not

able to get the facilities to obtain a ticket or any other essential information. (Section 6.4.9)

As outlined in paragraph 6.4.9 above non-staffing of staff has a direct impact on the project's
work, and the majority of positions such as ticket salesman, information officer, security team
leader, security guard etc. staff had been appointed on contracted, graduate (trainee) and
acting officers rather than appointing permenant staff. As a result, they could not delegate the

exact responsibility of the position.
It was observed that the Sigiriya project notice boards have not been installed properly and

the tourists are inconvenienced due to the lack of easy identification of the places to visit.
(Section 6.4.5)
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7.2.13

7.2.14

7.2.15

7.2.16

7.2.17

7.2.18

7.2.19

It was observed at the physical inspection of the Sigiriya project that adequate number of
security officers had not been deployed to provide a maximum safety for the tourists. Also,
the existing security guards were not adequate to deploy the security forces due to this
shortage; the deployment of security personnel was not able to provide security at the

essential places in the daily services. (Section 6.4.6.1)

The drainage system in and around the car park in the Sigiriya premises was broken and
contaminated. The lack of proper sewerage drainage posed a serious health risk to tourists.
(Section 6.4.6.2)

Red Cross First Aid Centre set up to provide first aid for wasps attacks and other emergencies

in Sigiriya project travelers has not been properly renovated. (Section 6.4.6.3)

Although every tourist enterprise or service organization or persons who should registered
under para 6.2.2.3 with the Sri Lanka Tourism Development Authority and obtain a permit,
nevethless 32 unauthorized small shops operates within the Moragahamula and around Tourist

Park at the Sigiriya Project and supply tourist services are observed.

As shown in 6.2.2. 9 Consumer Affairs Authority Act, the maximum retail price or wholesale
price should be displayed by every vendor prominently in his place of business, but when it

was physically inspected in the Sigiriya restaurant a price list was not displayed.

As per the paragraph 6.2.2.9, it was revealed in audit that the customer did not issue a receipt

and it was not possible to specify at what price the goods were sold to customers.

Visitors to Sigiriya have to spend considerable time visiting Sigiriya after entering the
Western Gate. It was observed that they have to face with srvere inconvenience as there were
no toilet facilities beyond the area of near the Western Gate and Moragahamula toilet
complexes. However, no notice boards were used to get to know the tourists and the Fund did
not implement an awareness program to the tourists at the ticket purchase place or information
centre. (Section 6.4.5)
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7.2.20

7.2.21

7.3
7.3.1

7.3.2

The construction of the three cabana buildings built with the intention of improving the tourist
facilities in Sigiriya had been completed since two years by the contractor and handed over to
the Sigiriya project. However, the Fund failed to open those for the use of tourists even by 30
August 2019. As a result the tourists were deprived of the opportunity to avail themselves of
the facilities and it was observed that the Fund had lost the easy access to income. (Section
6.4.8)

It was observed at the physical inspection that the tickets were being sold at a cost of US$ 30
(Rs.5,499 as at 2019.10.31 ), Although it is the duty of the Fund to provid adequate facilities
for them, but no such facilities had been provided with. (Section 6.4.2)

Sri Lanka Tourisum Development Authority

The objectives of the Fund under the Tourism Act No. 38 of 2005 are to perform a number of
functions, including safeguarding the standards of tourism, promoting tourism industry in Sri
Lanka and provide facilities for tourists. In order to achieve these objectives, the attitudes of
the foreigners towards Sri Lanka need to be harmonized. However, it is a unavoidable thing
that it was observed that foreigners have displeasure towards Sri Lanka as the local officers
incharge of the sight seen places are not taken steps to provide adequate service for the
different charges and rates charged from foreign tourists when visiting various places.
Although such problems have arisen with regard to the charges from foreigners, as it is one of
the main institutions responsible for tourism in Sri Lanka, no evidence was observed in audit
the Tourism Development Authority has established a systematic program to regulate these
charges or a centralized program to ensure no to put that foreigners to an inconvenienced
position. (Section 6.5.2.3)

In terms of the powers imposed by Section 48 of the Tourism Act No. 38 of 2005, through the
Special Gazette of the Democratic Socialist Republic of Sri Lanka 2071/57 of dated 16 May
2018 and its Schedule II; Tourist Vessels Operations, Vehicle Safari Tour Operators and
Elephant back Safari Tour Operators had been published, as Travel Services but registration
of such services or issue of licence had not yet been done. Further, although there is a
requirement to maintain the minimum standards of service provided by a licensed tourist
service issued under section 48 (7) of the Act, there are no rules and regulations relating to

regulating the service to such minimum standards. (Section 6.5.2.1
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8.1

8.1.1

8.1.2

8.1.3

8.2

8.2.1

8.2.2

8.2.3

8.2.4

Recommendations

Sri Lanka Tourism Development Authority

Amendments to the Tourism Act No. 38 of 2005, including necessary legal provisions for the
direct regulation of the Sri Lanka Tourism Development Authority with regard to the charges

levied on foreign tourists visiting various places in Sri Lanka. (Section 7.3.2)

It had been found that there is no formal method of charging fees from foreigners visiting
various places in Sri Lanka. The Tourism Development Authority should make necessary
arrangements to implement an accepted methodology and a mechanism to educate the tourists

relating to the charges levied. (Section 7.3.1)

The Sri Lanka Tourism Development Authority should register and issue permits for tousists
Vessels operators, vehicles safari tour operators and elephants back safari tour operators to be
declared as tourism services and the establishment of rules relating for the regulation of such
services and should be published in a Gazette Notification by the Minister on a
recommendation of the Sri Lanka Tourism Development Authority. (Section 7.3.2)

Wildlife Conservation Department

Taking action to improve the quality of the admission ticket of the National Parks to increase
the tourist attraction. (Section 7.1.11)

Taking action to issue a printed ticket with price quoted. (Section 7.1.11)

Taking action to issue separate entry permits for tourists and vehicles to enter national parks.
(Section 7.1.11)

When the visitor enters the park, “ the check-in seal ” and ““ the check-out seal ” on the exit

must be placed on the entry permit referred to as the "Customer Copy" presented at the gate.
(Section 7.1.18)
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8.2.5

8.2.6

8.2.7.

8.2.8

8.2.9

8.3
8.3.1

8.3.2

8.3.3

Entry fees should be displayed at the entrance of the gardens and the entry fee should be
exhibited on the website as well as on the safari jeeps, airports, Fort Railway Station and

foreign tourist hotels and ticket should be hand over to the tourist itself. (Section 7.1.7)

A wildlife officer should be appointed to educate the tourists visiting the national parks and
utilize of several jeeps by the Department of Wildlife Conservation for safari in parks.
(Section 7.1.4,7.1.5)

Every jeep should display the charges fixed for safari jeeps by jeep associations, selecting
safari jeeps through the procurement process and making arrangements to register them with

the Department of Wildlife Conservation. (Section 7.1.1)

Displaying road maps for tourists visiting national parks and using a bucket in safari jeeps to
to put the trash. (Section 7.1.6)

It is recommended to decided a method of charging all fees levied per head. (Section 7.1.11)

Central Cultural Fund

As the Central Cultural Fund charging fees from various places contravene to the provisions
of the Act and make necessary provisions to legalize the charging of fees from those places.
(Section 7.2.1)

To work with a staff of experienced and knowledgeable utilized to regulate the electronic
ticket issuance system introduced by the Fund and internal control procedures need to be

established so that the process can be constantly monitored. (Section 7.2.4)

Ensure that the ticket issued from one place, such as Sigiriya, which has been given the
opportunity to visit several places, which should be kept until the end of sightseeing and such
as the tickets should be made attractive and durable until the end of the journey. (Section
7.2.3)
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8.3.4 Should be identified tourism enterprises, service providing institutions or persons without
obtaining the registration certificates and should be directed to obtain the registration

certificates from the Sri Lanka Tourism Development Authority. (Section 7.2.7)

8.3.5 Measures should be taken by the Central Cultural Fund to meet the charges of foreign tourists

for a reasonable fee and to provid an attractive service. (Section 7.2.21 )

8.3.6 Should take steps to deploy adequate security personnel to ensure maximum protection for

tourists. (Section 7.2.12)

8.3.7 Legal action should be taken against shops which do not comply with the provisions of the

Consumer Protection Act. (Section 7.2.15)

sgd./W.P.C. Wickramaratne
Auditor General

W.P.C.Wickramaratne

Auditor General

9.7 January 2020
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