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MHImIeU6wTLD 19 6U(ThHLBIHETH (S Gupul L HITEVLD HLOG| QFwmLIeT B emerT
BleopCaupmidleamagl. HsTy Feou  TOUISSHILST BHeuenguled Smewiul L mBlumw
AlWITUTY SLENIGEGH(D ONMID 2 _6T6Nd AITHHD HMEVIHHENLD HM60SBLILIL (HET6THIL 68T
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FHuled CumlaETeTousn@® Bbd JHBTT FmuUbEG mBWeNSSILLIQHHHIH.

SMEVGBSBIULL BUTW aITHHD DpmemibGL dAWpsoubsHw safujfleno wmmid Gumiig
adiiy s Guur@h womiw s OsTLTurTse Caxfw OGsmeTems Gumaieumenm  HWTHHH60
2 _6leNd aITHHD HmeaussasHar Chrrésswona Hohs CQUImHTTSTY  (Penmentouilsd
QUTHNMSTHTISMS (PHDMOLILBGSHHIHO WLHMID HISTCTEMmeT UTHBTHSHD GumTerm
alLWmsEHD HSTT Feouuller cpsod BenmBaupmieusm@ eHiuTTHSUILL (HeTendl. Qb
ueiu@QurmILSE6T &TevfHuled Feps wOHMID OCBHTPHHBILL CHMmEUBMETUID  HoUTHSH 60
Oarewi(h BenmGaunmmieusnGHsd CHemeuwiTen FhHEHTUUSHMS AIPEIGLD 6UmBUTED HIBTUTT
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FlLGHe QFumuT(hEEbd QUTHSSHLTET amBUld JHed o eTenLdd 2003 @esr 09
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mIsTCaurjEeflent  FHlmer &HTHTIL  UTHISTOL  OMMID  UTHIBTULY — HSTENLD
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Fhewd HBemevewio mmId  HIBFCTT el wBIEeT QFHTLIUTET  HBH6EUEOHENENT
gemeil BmIeueImIBEHL 65T LflommMaOsTeraams Gowbu®BHaHIHen.
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SpTOUAPL BS60-
SFHBTT Fenuulenmed eupmislILGHED goTeum BFameusen OHTLIUTS &L L 6wID
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gmuwlier Reuds@GHBmen  pEsUFeITE  BenCammiausnasTeald  Gheneuuwimen
FHEL MU [BLOUQHNBHHENET 61(HSHSH6V.

2.1.1  ofsmpgmuuiear  QFevaiemd wpg pPBu  Gumeuse cpeod  SGP
srenllsslLGS @IS,
2p6I(B 2018 2019 2020 2021 2022
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3.1.1

3.1.2

3.2

3.2.1

alflourent HewibamUle] H60I(HLIQLILIES6IT

PoouasSn@iiw FL FHwmen Uejsv b
LITEUEMEITWITENT DieVIeNeOE6T  SIFSBTY Femuenwl eroBTLISHSH60.

1979 @e&1 01 o Bevds HISFCuTT urgisTly FLLD, 1987 Qe 01 0 R6vHS
Bumw  Fheng Lmeuia@GHWF FLLWD, 1950 @1 alemevd SLGBUUTLH FLLLD  61601D
(peiim)  FLLMISEHD Semevdslul( 2003 Qe 09 o @606ES  LITEUEDEITWITOTT
SleVIEULEBET  DFBTT FOUF FLLSHST (LPEULD  LITEUEDSITITONT  DIGVIUGOBET  DIHBTT
gmu eSTISSIUL LG g1 Ugsmrn 1979 @er 01 0 Qevds  HISTCUTTHm6NLI
UTEHIBTHSH FLLGHS S alplCurdlésiu’ L Qurg gourhsst 62 o b, AHSTY
Fgomu FLLSHST S DipsouBHBUUL  Cousmigwl HBTT Fewu FLLGHOT 73 b
Oflelest &S sTemwiilssll UL (HelTengl. gl  Seupmlsst  HHBUTENSHW  FFTHBLD
OarLjumen  Pussiul L  Guwelemed oFed 22 gourhseps@Giiw  yHw 14
gourhaemer aBCWIAILsHGWL 19 gourhaer OsTLIUTE OQFHTLIHFHID SHeuaISHHM
OCamewiLsHar  Wetenn]  gour(haener  alBGWTAIUSHGW 21  gouThsmen  STHHIF
OQFwumpm@GL uemilumeny Femudb@ 2019 mBeubuy 01 o Had  wWeaiGwmey
gojiissiu’ L CGurdaibd oibs (WaTbwTifla|ser OHTLIUTS 6hHSOUT[H HLEUYHEMNSHULD
a(hdHBLILL IR HEHMmeD.  (Remesurliy 1,2,3)

LITEUEMEITWITENT SDIEVINEOHET DIHBTY FMUF FLLEMS H(HHHIBH60.

2003 @e1 09 b B6VdBE LTEUMSIIWITENT SIVIEUVSET DHBMT  FmUF FLL SHH6
HMHHH BLOUYEMBHET 2004 > Spewigest Gurg opTwlIssElUl (B Fev L emIHHENTTH
FLLGdleu 30 Wifleysefest FLL AUEDIT6) QULDMRIGHED HenemibHenHH MG
FOFUNSSUULRQHBSHILST FLL  6UMT6] 6UPEIBD HnwisbHend g OCHTLIUTS
FmssiulL  flysemer 2 stenL sl sildEms @aml 2022 wet 23 o Had
UTHSHE 6UmId LOHMID 2 6wie] UTHIETUY mWFSNG FIUlssliul YBHhSEHIL6ET DiH
O&sTLIUTE  BLOIRSMS  61(HEHBLIYHEEIMMD. BT  LFsryn  Wenmuieuresi(h
auemguled 19 eupLBISHET SLEHHHHS GuUTID FLLGMS HHBHHID BHLAIGHMBHET LLTHH
OFuwtn’ 1Y HSHH6TE0m6L.

BISTCuTTEafar 2 flenodenerl UTHIBTEHHD GSHTLIUTS BLOUGHMSB 61(HHH60.
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uemauied QuUTHLEmen FHWTHHHe0, BDHGHLH CFUISHD, FhHmBUILBHHIHE0, H6NEhAWLI
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Bubsemasiser GmisSLiubGdam alCagl gnurhaeT gomeugsl Nfeler &S 2 flueugsern
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QrwpurlB  opBeoTFmaIBEHHHTE Hmanbsend slLemen  aBOWTHBHH[HHBHSHI.
G LNTSTILD

i FRIBSIHNG &EE GOUY Fojulusng Wty ude] CFUSHBTH
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BT  BuTs BDEHGLAHUTNTHENTEL L WTEMIUGSSUULL  alensvser  Fhengulle
sOBurg opbs OQurmpLseie  alpusmer  alemeoulenat ol SCHBWLTE  (GMOMbHSD
QumHWTE @HHBSMD  AHBTT  FeOUUIRTTID DBS (WPMMIOUTD  HBHAIELBH6IT6ED
4 2 (N X WYY oeueum@m 2022 Beubuy 10 o0 Had Gamupwy  wHmID
semiss pBsamiseflsd @eaflly OQummeTr elphumeFFTenevseflsd  albhLEmaTSSTS
maUsSUULIRHHS gouTl (B Revdsd 87 @m@flw Qurml seilear alensvdel CHTLIUTS
elgmyenenmt  GOHOaETETMILLRBHBSSILET  JBHST  LFsmyn  SnéGAWTENTHeTTed
Ourplaseiler  oigluenLuied SiemLwmemiLiu’L  elensvseal eclamienibanaulenst el
s  almeoulled Fhemaullsd SHHL  QuTBLseT ealpuener  GauiwtiLBGEeTHEnLOU|D
Geouied @ibUesl o TEd  SenLwmemOLiuC L Geousdser ismmULL(B Goum  GeoLeOBH6NT
RULLILL Y HBSMWLWD DieusTeallobsliul L g).

Bunomiset wmmid wrHflsendd Qenmduiphasmomu 2 NFNIGSSHID LelsEnd:sT s
rdlflements QuUDISGBTETENED.

2003 @e1 09 b BeVdBE LTUMSIWITENT SIVIEULBET DHBMT  FmUF FLL SHH6
61() (=) dfleder Ggsrgw elpuenssn QFUIWINLGESID gHTougk @ QUTHT, FLL SHH6b
12 opeuz  Oflelst S GMSHITSsIUL(BeTen  Blwiwd  woHmIb  rHfBEnsHE
BemmsTHHHSMWmW 2 NAHIUBGHHMUSDGTW Demeled HHSBTT FeUbE STJEIBIGH6IT
2 ool FhHFHTILEIG6TD SFBTT Femuwmed bsl  QuTLseie THFGWTEIEHML
QupmIsELBTeTen  (PIRULTE SMHBSHILST 61(2) Wflalesr dysmynd 12 <pb Afleler &
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@NesImysaiUl_(BelTen  Bwiwod woHmId  WrHfEEsHE DAbSHLH QUITEHLEET Bewimid
BmHbBHBT 61601 STLomenilé @ LD LI6u0T 5 (6Th &b BIT B SIBISS s UL L @ aFmuwien
u@LuTWeuTen(hd@ rdfleenst Fwojlnleas (puid.

SIS LUFsTrn 2018 b opewi(h (1PpHe0 2022 b ewi(h UdT DUHBTY FenUUTGT60
GuplulL wrdfleer OaTLjuren elugd &S &TemldalLbGA NS

2L,601B ufiGargemen 2 flu 2 _flu FLLTSwmer

QUi L LG T %60 60186 (6THL_63T ufBe 1606018 ErHL 63T [BL_6MI19.8565)8 & 61T
orflaefesr @emmdl  wrdfser @emmsTg rdflset BenpeyGuprs
oTeIemiBemns 0000 memememememeemeee e orSifleei

2018 69 35 34

2019 82 62 19 1

2020 298 125 170 3

2021 329 209 56 67

2022 113 51 31 31

(LP6ULD: LITEUSHEIWITENT DI6VI6UEVE6T DHBTY Femuulest SHDpleuensnsHseo Lfley

(o)

(=)

®

323

wrdflesemen uflfevemen OQFuirs Gumgl umrssTET  alemenaseTr HeLsd  mHiflsein
OaTLjuTs  GumampliulL  sTedHHed  FLL  FAUTET  BLOIQSMBHMT  61(HHH60
STOSHLMLBSH 60 FhHHIUUBIGHET DeUSTNGSLILLL 6. Sbd SHTOHS &Teod 03
LOTHBIBET (LpH60 22 LOTHHIS6T euemIuieomen &mev aIFFled smewilulLgl. (Benewily 04)

BSTCuTmIL  UTEHIBTHH0 LHMID elpusmer  GFuwinGAean QUTHLEET 6LV
oupmisliupGdsain Crmeusels srsHemen o2 MAILIGHHID ULNSEHHETE  FJHTEUS
QuTHET &M, 2 MUSHH, SWTHHHE0, EIPEIGHHN, SHeMEHFAWILBSHH60, BUTHGMTHHIF
OFuImed HMID PhUmeT, gFHToug CFameusamsm aIPEIGMBMHEG 2 flu Bwwd WwHDID
wrHflset  aufsswraiuied  UysfestubGdam opalssedst cpsod  (weiery  Gom
Qametemiul L GNSHIOTHS (W@  STomeflbsiur  (Wpujld Bt LNFSTILD
alPCwrdssiulL gour@h 18 sHCUTH CFOMILIPUITEAETENHILET DUHD 16 6UEMBHWITET
QurpLlaer AL  Coeymas  QFuwliulLg|. ape  ysmgn  Fhmsuied
srewilupdern  gpur®hsenmer  QuUIGLEeNST  aendsseT QHTLIUTS  STERILLIGSSID
Buwwsensd s LTWOTSSE  aufsHHSoraiulled 1ITaflesTHmHhSFHILST AHD 16  cueHSBWITET
QUTBLE6T WTSATL euHFWNISHILLYBHHSH. (Renswriy 05)

2018 (pHev 2022 euemywiment HTevHHe0 18 euswawimen QUL sefen THFfEem GuDMIS
Gamemeniiu’ L Gurgid  Guomsnpliu’ L Muwwd wHmw wrdflseT slLTworssiule 10
aumasEhSGHFW  uThLaeps@flw  wrdflest uflGsFrsmer QFUIWILLILIYHEST0M60.
(@emevorli 05)

LITEUENGITWITENT DISVIUEOB6NT F6mLI

2003 @& 09 > @6VHEH LITEUMSIWTENT  eVI6UOB6T DHBTT FemusF FLLSHeT 1V
o uGHuier cweod HIBTCUTT  efeusty  FeOUUIMST  VHTIIHHED, @ (LOMBIHENLOGHSHED
OO @EHGHHET  QFTLIUTET  gpuT(hEeT GUUILLU. GeTengiLer FULSHHear  39(2)
Oflelesr  MgsMyD  SIMHDFFTT60O  UTEUGMRIWTENT  S6VIEUEVEHOT  DIHSBTTFenLIUN6ST
BLOIGHMBHEHEETE SRIEBSHHUTHeT  cpaim  Cuy  pundssliuGasime. AbH
FlLgden S Fmus@ S@UUIUGDHGn Foev CamflbmaseEnd FULgHar 40(1) b
Ofledest  dyeryo  Feouwlar HResGHHNMTE QBHBSIILET BT LOFeTyn  HISFCauTy
aleusny oHsry geou FlLsHer 18, 19 wwmmid 37 < fleysefler dysmyn oo
Ourplaeiler  elenevssl Hsbevemm ealemsvulenssr  isbevg OTHs  alemeoulener el
aFsfEsmw, iHs elemeoulsd GQuTBLEeT alpuensn GQFIWD Burkh SLEH  gnlgw
alensvenwt Hwraisse0 wommd Gurlly edyly QFHTLIuTe elgmyenen BLSHSHID GuTg
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SIbF ILWEISEHSGFIWSTS Goed STwTalld@Gl BLOUYSMBHEDHSE LITEUEDIIWLITENT
IINGUOHBET DFBTFFmIUSEG FOFIGESILGS DS

85 GaTLjurs Uaeumn SeusTailysser GmsTeaTeriiubalemmen.

(@) Fligdear 34 oeug Iflelsr S Cumly edily Hmeveno OHTLIUTS
WeplUT(hEeT FSTT  FoUSEG JDIIUSHIHMQUSTS SBHHSIILST  bBS
Carilamaulsr  oigliuenLuied  Gumily eHIIY  Hensvenoemuwl  STEIILIGSHD
OasTLIuUTE  alFTreneml @M AHETy Feous@ Cumlsmerem  (LPpQULD. 34
apeugl  fleler S moLOUDHD  elFmrement  WisHd QewiwlulL  Westeny
FgiLgden 37 opeuzm Uflelen &p P&y FOUWTED DB I WEISN6T
Syorels@d  umiaEnssTed  Fousd GCamfleae  Buplsmeren  (WQujoms
BOHIBLE  JFDO @B WIGHIDG6T P OFTLjuTE  FioTend AGHSS
Gouswty @mbHmw FLLSHe 41(3) @ev srewilesiubGAaSmg. sefann 2016
S opewilh (WPpHe0 2022 o opewi(h euewy Femuullet  ellFTyenesut
BLOIYSMBHEHSHTE S@IIUIULL 07 FHSTUUBIGeT OBHTLIUTS  eNFTTen6vor
BLOIREMBHET 2 flu  sTeudhHed UThd QFuwiulighoseailsdanev. Y)Y )
FTOHH HT6vld 03 LOTFHEIGHET (IpHe0 06 QUHLEIGHET 6UmTWLTS @(HHSH. edugd
&6 sTamIssILGHETDG.

wepLur_ B WDLUTLH BevdHEHL el myemevot 2022 H@gbui 31
Had QUi L Fad B0 2 _eiameurmy
___________________________ SO SBT6VLD

2016/09/23 CAA/CP/C20/2016 2016.12.06 eupL 06
CAC/50/2016 2017.01.20

2016/12/22 CAA/CP/26/2017 2017.07.28 euLL 05

2018/07/03 CAC/55/2018 - supLLD 04
CAA/CP/C15/2018

2018/10/30 CAA/CP/C01/2018 - eupLL 04
CAC/56/2018

2018/12/28 CAA/CP/C15/2018 2022.04.06 eupLLD 04
CAC/57/2018

2019/11/05 CAA/CP/C05/2019 2022.11.02 eupL 03

2022/06/15 CAA/CP/06/C03/20/21 - wrsw 03

UTGUEMSITIWITENT  DIVI6UEVH6T  JFsTTFmUsE SemLsdam Bumlly sHJly mBlenevenio
OaTLjuTes  (WePUUT(hSHeT @ WLISSHDGHeT Hiey eupms  CeusmnguilmbsHemio
FlLgder 413) @ea1 Uysnyw  srewiiasiul Hereng. oaflenid 2022 b pewi(H
auemguiled  Fewu Uishd QFUHBHS WemUUTHHEHSHmLBW 03  BsTeneusenerLl
ufiGsnsmenr Gauis Burs ousTalllsd oibs (WenplurhseT elFTyenen OCFUIISNG
04 GUBLEIBGT (IpHeD 06  6UHLMEIHST euedTUN6LTE  [B6WIL  &M6VD  61(HGHHMLOUN6GT
FTyeuIoTs @b FHSTIUD eumyuilsd SIbFH (WedPUUTLLTENTHEhESE SHJ6Y 6ULPEIGLD
Cxpemeu  @eIBIBTEILIULTH GBS  (WemOUUTHST  SHTeuIlUl LGl alugd &G
BTGB LILHS ST

(1 CAC/50/2016 wmmwo CAA/CP/C20/2016 etetim (pewpiiuml (b @evdsmiseflen &S
2016 Qzu@LbUf 23 o HaHw @By swuailuieimed HIBTCMTT BIE0DEOTLOED
s’ fAfw  sPfelssass  udeveilssed  GOsTLIUTE SO
sbuaiaE adyte  penplur@h  CFUIWinl QRHBSS!. @BS  (PMDLILITENL
algmyenent  Qauiud 02  Fhayuumiseilsd  GumOsmereriul L Gurdlsyid 2017
Fevouif] 20 Sib HaFHullest estentiy 6T H O (Ih [BL6MIQ & EMBUILD
(hSBILLTHHBSHIL6E 06 eumLBIG6MNeT Netery 2022 meubuj 02 b Had)
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3.24

aFETy  Feou  SFNBTH  (WemplurlLmeny Wewibd GCarflulmbs Gurdevid
weplurl LTenf i@ uded sremilidsiuLrenwullsr  STrewioms  (Wwenmll
UTL Q6T BLOUYEMBHET LTHd OFuiwiiulighssale0emev.

(i) CAC/55/2018 wommib CAA/CP/C15/2018 e1eiim  (pemmiium (5 Sevsbsmisanesn &S
2018 wiemev 03 b Hadh 916% swueiulemmed umedom  nelsHooTeTm)
msfCuTheE SieuiuLmosd  Gaulpmm swueldsd eHiTe  (Wwenplium(
QFUIWlIULYHBSH. 04 eubLEIG6T &LbH Uty 2022 gluysd 06 op Habd
WeHMUUTLIQRT BLAIHMBH6T WTHdH QFUILIULIQHBSHSI.

(iiiy  CAAJICP/26/2017 eeoim @pempiuml (b Bevsssdar S 2016 HOFbUF 22 b
Hapd o185 swusilwmed GLib @rewi(h SWLUSIBEDEE THITE HOEH NI
Quwsny LWeTUGSHSTOW CBHTLIUTS WempLlur(®h QEuwiul g HbSHeI. SIbSH
WwempluTLigm@ 2017 wemev 28 b FHadl Camriul®mbsHILaT et Levreny
2022 meubuy 02 b Had  WpeopUUTLIgET  BLOUGHMBHET  LLTHH
QeuIWtUL Y HHHGHI.

wenplurGaemenll Lf FghgHe0.

Blumwiomm edwimurmy [BL6U19 &6 3 B 6111631 ST 6NILOM B FTHBHHME 2 ul
BISTCUTTHEDHEG FOIMNS CUPRIGHUSDETE LITCUMIITONT DIVIUEVHET DHEBT] Femul
FLLGHa 13 opeums womd 32 o Ufleyseiled oiHsmyw  ensweilaaslul (HeTeng.
aipar  Ugargw  Comampiu’L  dfleyseflar S msFGaury weplur®G OsTLuTS
(werellesi @ _pushHwmeny evevgl edwmurflaeienmsd eupmISUULL  SE@ILH  LGSHTD
Slevevgl  Uemewr  gmeidisw  OsmLjumen  ellLwmissT  Sevevdl Ceuml  gCHamid
JMILIMEUBEGHL BT ReBIGHouHTE QUTHL ST alhusnet LoMmID CFemeUBeT 6ULPMEIGSH60
OaTLjumer (pewol uT(hHeT QFHTLIUTS AHSTT FemUbEG elgmrenen QFuIL (LpQujL.

(o) msFury ((wepiuml G  Iflelne  dHorss  weplurhsemen  Qfleyl
ufiGgngemest  QFuixs Gurmk SFD  WDLUUTHBEDHEESG SJ6| AIDEIGMSDE
SFBTT  FewUbG 11 WLISBSHET (PHO 34 OTH SHTEUEIGET  UMTUTOTE
aiFdenend BLHHHHD GurHsyid (PEDMLILITLLT6NT &6 (&) FIND
QUDEISLILL THHHHM DeusTalbslIU L . (Renewiliy 06)

(@) 2015 opb pewi(h (PHe0 2022 oub SLewi(h sueHFWTET HTevHHe0 FLULLU 1Iflaflsd
udey GaFuwiulymbs 1,888 wenplurhseilsd 296 wenplurhsen OFHTLIUTS
2022 HQFwuy 31 o Had euempuied ellFTrenemt [BLOUQHMBEHT LLTHD
QFWIWILUL THHHHSHIL 63T 211 wpemMLILTHSHEHS G SL_L 661
alPICuTdssiu’ pmbhs Curdaid iHsO 33 (WeapluT(hsEhhE 2 Flu &L Lemen
WIsHOFILNUL 19 (HoHHaT60em6v.

®) eLpLLILIL 19 (HIh &S (WpemMLILT(HESHENT O TLIuUTS CmOameimemii L Gz fayl
ufGsnsmestulest Gurg Uelleupd L WMIS6T DleuSTebsUILLL F).

0] Gamemeu @evdbaw CAA/CCU/919/2021/803/DG- gewiewiy wLibil

weplurl Lmengmed 2020 HOFwuj 19 opb Hod epur 18,500 QHTensuled By
ubll @am  OsmeTeuste) GFWIWNLLEH 06 IOTHEIGETE  (GMIEUW  BTEVSHH6L
UWSDLBSMWD OFHTLIUTS (WenpluT@QLTam SHST] Fenub@ 2021 ugemev 15
b Had s@IUIUlYBHBESS. BbHS wWeplurlenL elFrrensn OCFuinsna@
1', umpLEsEDGE GuoulL &Teb &LBHMBES GurTsHId 2022 Sp&edl 02 b
Had suenyuieyid SISDBTH HISTCoUT(HES FNIMB AULDTRIGHUSD S
BRISTHBHSHIL O WPODUUTE PYRODISSI UL QRGBS
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()

(iDH Garemeu @evdasw CAA-CCU/1379/2021/746/DG - Gsrensv@ud

wemplurl Lmengmed 2021 wrfjF 02 o Hed  epur 233,000 GpTansuied
OxTemevBudl @em Gameteussiey GFwiwiul L OsTeneoBud 2021 HOFwuy 01
o> Had auemguied QFULMIIPHHAMBESH. 2 SHSHTUTH HT6VD HTewiUBL Gumrg)
upaISmLhSmoulemsd 2021 HEFwuj 01 o Had oHsTy  FeusE
wenpiur@h Ceuwinlymbsgh. Qg GsTLIuTs 2022 wrfEFE 23, guged 06,
wpest 27 womid QFUGLWUf 08 o HaHsellsd o flu mEFCuTmy DHSTY
FOUDHEG oUTUMPHH HLBSHIMIWTLLIULRHHS Gurdsud 2022 @sHCLTUF 30
b FHadl auemguied mHISTCMT(HESG Felend eUPEIGLLL TH(HHSHIL T HOFbuT
03 o> Fadl WPmPUUTEH PRODISSUILLYGBHSSI-

(i) Gareneu @evadald CAA/L&E/INQ/052/2022

(wempliurL Lmengmed 2019 wienr 18 o0 Had ydHw wrHfluflsd 230 suemiy @eim
Oameaueiey QFIWILLRHHSHILET DBHET 2 _SHHTaUTEH STeD 03  6U(HLBIGH6T
DL SLD. 02 wLTe &TEVHANGT FD OCFHTPEI L BsmenTym  GFOHULL FH6vt
snyewions Osmeiesie] OFu1ldh BmeusIomsT euenFumGsIUl L uleaiGom Hefwmy
sbuais@ @il UIULREHESSH. 2 SHHTaUTH BTeusHe CmbaTeTeriiLGalsim
LD &ILITT &SI BT D LI6DOTLD SinaiL (WRWITH®HHS GurHaILd 2 flw
LRSIUTTSHSHNIHSTHE  Lewid  OCFMISHILOT) SWURIWTEL  (WePUILTLLTEM(HEE
SNEBUIULQHHSHSH. DS SITIDNS  (pewOUUTLLTengTe0 2021 Heubuy 02
LD Had) SIHBY FMUBG @5 OFTLIUTS wemplum (s
Qi YEbaILET 2022  @dGLmuy 02 b Hazsuled 2 eemeurm
weplur®  Fwojuldsa @m eumLESmS lehdulmbs CuTHd DiHnaETe
Sellene QUPEIGUSDES AHBTT Feou SUDUIBHSS!-

alleugmul 2 _USJIBISEHGHSTE  SHLosU0uDD  (WedpUuThEeT OBHTLIUTS  AHSTY
gmu FLLGHE gonurhset smyn FBLagsms 6hUUSDEG B gour®h  @idsll
uLmemwoufenmed  ufldGam  sLLMET  APEIGUSHBHT  Sevevd  FLL  FHwimen
BLOIQHMBHET  6I(BLILSDBTET  GUINIHD  STEILILULTHHBSMD DSDSFW  (Wpenplumb
soflar ufiGanamenuienn Gurg SusTallEaslIUlLE. ASST LFSTIL 2 1pa] QuIbSTD
womd  aiflel  Geul@BL  BuBHrD  asiusumenm  GsmeTeusie]  QFUIUSNHSGFWSTS
s@iuiu’L  @uewi(h  (WPUUT(HEEDESTE  AHBTT  Fmudb@ FLL  FaHumen
THL_6MIQ & 60 & & 6D 61T sT(HLILSM S (WPIQUIT H\(H b &HEN LD B T 65T SITJEUILON S &6
GSMIALIUGHSTD  GHeHoUTHE6T SIRISTETLILLIQ(HHSHH!.

(D @hs BILYNEG @nésewd QFuwiudGdam abseurm olusTw  SubHy
2 _UBJEWIEIS @HEBTE meubslUL Geuswigwl Spsd dalguwl SmeiliuL. Geuessigul
YR : SODHS mlwioLb 6T6uT60T TN QFHTLIUTS GMluns
By emTuNb e LILIL 19 (hBSTEMLD.

(i) IBHETY  @bsH BTLYNG 6eleugmuw 2 uUsJeuEiGmen @néHEGHd  CaFuidem
BoieueBiseT Wsald GmIHW  &TeHHe0  pLIUBEGMENID  DIGV6VSEHI  6JEN6ITUL
BInICUETEISEDHL6T  @eenemihbHamoulaimed BisaHdE 2 Lul L aleugrullsensE
QumrmitigeuTuihg Syidlery QsTLjurer UysFdemenserl 2 meurdl S(HbEHSI.

@sa  Ugsrgn  GHsamIsHs Buwbd @almn  SemisTauTenulsimed BT mE
Oarewi(h aurliuGdein eleugmuwl o usyemimsefsd E6 GIUILIUGSED yFdeneser
AWBHAGHESMD 2022 @&GLTUT 26 b HedH UTEUMEIWTENT  DVIGUOBET DB BT
gomuulest UsILUTENT  BTWSSHSTO aleudmuwl AmFder QFweoTen(heHE Siemiuiul L
SiNEmaUiled DIeUSTENBSLILILL ).

e @by BILE PesHed o2 fuarm  CFEuPUGSS  Wwowrs  QubSl
QumppennaEeT @mé@GHwd CFUISH6L.
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o @hs Oumisel  OQumLBUTEEIBaT  WISHTL  LWLSGTUGSSS  FQPUSTS
BmBHCUTHID 2 _HFHT uTxh STV CUDMIBOBTaTEHLD GUTH EUMTWMISHSH HT60LD
LTHATD LWETURSSUUGHSTD @b BUBHIESEHSEETE QUIHEUTES @
QUIHLLD I6V6VGH 02 QUHLMBISET GULPEIGSH6V.

o @Ky BubAIEsErsGIw o HAAIITEESET STEULILULTOMWD  DIEV60FH  6len6v
SHB TS QHHSHMLD.

o wugmofliy wmHYILdD LIPSIUTTSHSHE0 HeVleuTes LU L G360 SHTEILILLL LD,

* FIHFO GOPBS ULWEMBSIUIULL  BUBHIEIBMET  LWSHIUTTSS  SleuDenn
HISTCT(HSEG aIPEIBTIO CHHWILGSSTOD alpuener GFuise.

Bupgapiin’ L alLwmisefenmsd eleugTuwl 2 usyaumismen  OsmeTeuaia) OFuls HIBTCMTTH6N
&6 GMUILLILGAin auFHuiammisEns@ 2 LUl lghhsem. SE@IUUIUQ@EBES (WPenmUUT(HE6IT
Ursryw 2 mIFuuGSSIULLSI.

3.25

2 _HFHTOUTH HTEVLD (LPIP6UHL [HFHEMLO

mIBTCaumiE6efest FULMEIG6T WwHMID aldHser QOBHTLIUTHT il HTERILILILTEHLD
elwmurfleet GeuswmihOWaIBN HIBTCMTHEHHEGH CHFWLILBHBTEMLO.

BIHH0 GHMOHS 2 FFHAILTEEISENT cUPEISLIeLD.

1977 - msTCaunt GFemeu slamyenewr QFWMHHILLLD

mIBTCauT LrFflenensenen 2 _Lealgums FOTUNSSH0 wOHMID HISTCMTTHEDEHESG FhHmd
alemev  agdemen  oPba Gamerteugnasts 1977 mIETGumT  Goemeu  Siemipliy
@ememiliugmaETen @Uubsd Z messenger seflwmi swueilea@ 2013 s 14 o Had
maWeldall Ul pmbeHeILer 2014 Feateufl 20 opp Had 1WPpHe0 05 6U(HL HT6VD DI(LP6D
uBl eumasulled o Laugdsmnd  QFLWILRHBSH. BH OsTLiuTs  aTeurmLd
Sougreiliiyssen GomlstereniiuGEement.

(@) e Ursmw CFwupdlLsHners GFualbhasn@ 2 Leaughmsd QUi L
OaTensd apUT 5,685,143 & QHBSHLET  JSDHETE  gOULL  GFeveierd
5,401,428 oy alugd &6 STENISsILGEGIDG.

Had 2 mIHFFL(H BevdbsLd Quming) (emum)
2013 weir 20 1035 1,421,428
2014 geweufl 23 02 2,274,285
2014 Gw 29 09 1,705,715
OTHHLD 5,401,428

(1) @b GCewupdLd woHEEpsE uvdrmsiubssusnsts Adcore Creative
seflwmi  swusl  Qxfle] QWL YHBHSSHILEGT DSDSTE  pur 22,290,323
OFeval(housm@ uswillumeni gFewu SBISHTILD 2013 glgsd 24 o0 Had
AL SHHHDHH. B gsTyn Hereumd QFevaleimisst Qauiuiiu gk
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Sz 2 mIRFFLH aiuy QzTena® (eHUT)

____________ @VHBLD
2013 gpmerol 28 09 09 usdimas iNlelssHe0 1,967,898
Ay &flgse0
2013 wmirg 14 451 OBTmEVHBTL ] 1,819,044
SINleld 361 T 6ot
(LPMHLIGHILD
QLT &HHLD 3,786,942

® @ns OCFupdHLsHear  Crrsswons  aleugTullseEhd@Gd, HIBTCMTTHEHEEHLID
gbemg ealemev Interactive Voice Recording ewpeud  cupmisliLGESGIDG.  DiH6i
Greryd meETGeumt wéaEpsHG &6  GHUIILGHETD (DML LPEVLD
SHHeaULBMmeT QuOmIs O®TeTeusm@F HHbH OFFfaldaslIulghHbHSI.

e SMSepeod Oxfley Gauiwli’ LQurmLseilar aleneoser

o FTeL BMFHBEHEHHTE leney LILIQUIENED [HTETHIEUHTUITHEGHIH60.
o mETCUTT Hevalld GHMIILSH6NT

o QauidseiT

HSTCuTTEEHEGL SCp  GIUILLIUGHam GComeusmen  QUOHNIGHOBTaTUSDE
BevsEL LU HHHS.

o alenevlill LIguisd
SiGHweudll 26y
Loy B
&1 HMID BeHmEFS

o alGagL

o  QauidHser

o FeUald (GMIILHDH6NT

e Smart msrGeurt Alerts

FNG CedENs Fps 26 &EIS6T peold (Wenplum®h Q'L Gurgib Auto
mated Wall Post wmmib Qurentary Blensowmiseilso LED Displayers  oisnioliugmeb
2 §58xHsaLULIR(HbESHSI.

() HISTCMTTHEHHG GOHUBGSETN BUTWIOHDENeUSHaT QHTLIUTET  (LPeNMUILIT(HEHEN6N
QFwiusm@ mHBTCTT GBaameu alFTrameuidansn @emevib@Gld CFuUDEL L GHet
eweod  siflwasluGssiu’ L Complaint Management System @est &1 Meiiou(mid
uenisenen BenmBaupmiusn@ 2 &8sHdbsIILLIg[HHSSH,

o  msTGaurt (SMS)
- (peDUUTL ML SIEILILGH60
QT BLaUSmBHMmN  QUDIGH6ED

@bs mISTCauTT BFeneu allgmyemewt OQFwmPl LsHmsrs dywions  epur 5,401,428
LOYILD G WEHEBEHSEHLOW  UATRISIUBSHSHIUSDBTS HUT 3,786,942  GQFsvaied
i’ mbs Burmid ibs CFuDMLLSHSET apeod  erhiumissiulL  Hereumd
Aesteupo vemisen BlenmGeunmLiLL gk Hale06m60.
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3.2.6

0) FOlend  aHTUTTUN60 HISTGUTT W&HBEHEHEG Heneolum(haemen FOTUIIUSDG
wenpwner  &HJe| (pempenwwrern womid g sTLiurs  Cumbateiend
g  QpTemneBud (pemmend  STEUILILGEISST (6O  (pesterT  @GMInIL tiul L
wempuied (edppUUT LTenhd@ Gmieh OCFuidser, Gememiweud (WwenmenLouied
Bevdad  wPmIb  alFTyemeniuler  QFwed  (paIGamhnSHms  sMalliusn@
wemmenCuiTey SWTHbsIUL 19 (hHEHHaT606m60.

(i FH6V oTeu L SIEVIEUEVBBIHETHL GOILD QamLiy UGS BT 61|& N6
2 _6IT6NL & (&SNS (LPIQULDIT 60T dysmyd FH L (PpenMENLLGWITETN)
SWTHSSLILL 19 (HHBHATE0M6V.

Fhengd uIe| QFBTLTUTEr UFGFTSHmen

LITEUSHEITWITONT  DieVIeUs0H6T DHBTY Femu FLLGHe 8(g) Uflelest Wgsmyw Fhensule
Blensvenlo WOMID HISTCTT eleusTImIBEHSHSGHFW pUlesmensd mBBUMMED, JMBMB
Tysfldssd wOHmID QUITH LEHEDHHE SHHEUOEHMET OUDBIGHHN AHHBTT FmLUISGT @b
uiwnes @M BessTs sTaleEalul Rhbedal. ST TJsTyn HSTT  FmuWTed
2021 o opewigsst  Gumg Gmen  eleusmw  womid  CFmemr 2 _pusdH  OBTLIUTS
FHBuUTemHW Blewsvento QFHTLIUTHD , FHandulsd alpusner QFuiwiLBSeETn LsOGsum)
mE  SHHBD CFLWd soIF aumddeilled 2 eTenLsalulL S LsBanTed FHeiswb
OarLiurs GunlsmatemiulL 02  ouia®eT QHTLIUTE GeuefluGHSILLL el WimiEe6i
OaTLiuTE HSTCUTTHERSG eldsHe0 wLOHDMID uTHSETULSDSTE GuITwiemeuTe
BLOIQSMBHET 61(BSHBILLIQHHSMD 2 MNFHULBHSHSULLaT60em6v.

FhmeHeMev 02 Spuleyseaied GeuefiliuBHsiul L el wriseT S6 SmawiilsaliLBaaTngl.

(o) Bosaiugamen QaTLiuTs GeueflluGsHsUu L el WEISeT.

(h  sposuled  GNSSIMISHS fEuled  ellsmyemen  gam @l
AWPOUBSSILLIQ([HHSEMLD
(i) SiB68  cpeod Bumelwimen Bamenr o Musd Fhangsefled STewIliLI(Beusesn

ePEVLD HISTEEUTTHET FLOTMMLILIL L 6MLD

(i) Gozer 2 _pusd elmevsel generu FTHTIa 2 MHushd aleneoulnen el
DHBOMS B (HHSHEMLD

(iv) apa  Ugarg Gz o2 _pusd  GsTLIuTE  HISTCMTIHEHSE
Osflwiupsssen wHnw GCazem 2 MusdH CFHTLIUTE HIGTGTTHeMN6GT
BOUSmBMW JNHBFILSDEG LTEUMETTOT DIVIUOSB6T HHSBTT FenLl
waiains  CeuswngulmbEHm BemisTeoiiu’ L Curdaid  SisHETH
HEUILD (OEMEY: HISTCEUTTSHEH G OaAWiuBSHHIH0 LOMMILD
UTHISTUIUSDSTS BLEUYEHMBHET 61(HHBBILLIY[HHHT606M60.

(o) o5 sWad HmIFeusensd GeualiuGHsIULL el Wkise.

(D sTeIUGHSIH  md  HUpayb smrFseied iBasomaieney  Chdw
WhHbha RUEIGUBSHIH QHBTy Femuuled ude) GFululiuLTHHHBHEMLD.

(i) @remwen QuUTEHLEmeN ULWRTLUGSS GHODbHS SJusHed i sCammed
2 _musd QEuiwiulHbSHIL 60T Sbd SLBCamTensoll  LWSTLBHSHS
FHTHHD (HMMOUTSH MB HIPAYD HMIFD 2 MU QFUIFH FhHasdHES
Forllésiul g HhSHemL.

iy @by PHwwnd G s HWOLD SHMIF UWSTUGSHIOUBET  LPEOLD
mEBeuriger  CumuIsEpHE 2 LUuBL DUTWD  STETLILLIQ(HHSHEMLD
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SuSTANSEIULL FIL 65T  GDSHMISHH SO OO Bwwsems Cuewis

OFeLeusN@G WQUTHBHS ME HPA|D HIFD UMBBEDHHEG 6IHTTH
FLL fAwmen BLoURSMS 6I(BHLLSDEGLD

(iv) ueoBoum elemevaeflsnn &S wd SWeOYD HFF Fhmzpuled elmuene

QauiwILBHASIHENLOWITED alenevd sl HUUTL (HhésTH BL6UIQHEND
I(BLULSMGLD.
) sHBuUTE Fhmzauled YAW e HUAID SHTF6D UMBHET DBEIHLOTEIEN6

amBSImenouienTed Sieupemnn CHflaeFuig erapommrer LFGFTHmevE,
2 LUGSHIUSDSID DpGLD-

327  aspploumenssed CQFwpur@aseien QFwed(paTIGambDLD.
SIFPBTT  Feouulem  WTOILL  JVIUVSEIGEHHSTE  BHemeuwnmer 2 SHHCUTHHHT
OFTGHHOWTeTENM FTomesild &L Gurg LomeUL_L gt F1H0HTeND LoD
sTemiiu(pGAam L eusdHseiler Senalemer SgliuenLwTsds OaTemi(h FH6e0  OTeUl L
SIVIEULVEBEIBEGHD A (pFH0 E  eueny eusmasluBSIUUL(HETENH. DS  SlglienLufled
@6UQEUT([H LOTEIL L BISEHSHSTE DM euenerliysseflsar e0d@GaeT SWMflosUIUl Qb
(=) UTEUSHEITWITONT  DIsVI6UeVE6T DHBTY Feou 2018 b opewi(p  (pHev 2022
QUMW STVHBINGFW  @euGeuT(h  OT6UL L BISEHEETEOT  &DMl  aeneNLiL
BB GH6T LoMMID 2 _eTemuiguited  BumOsTaTemiulL  &HANeusnemLILSE6T  Dl6N6
&6 sTmIIssILGHETDG.
2018 2019 2020 2021 2022
@evadLiu’ L & 31680 31680 26004 27300 24,936
EUEMOITLIL| BN
2 _elenuguimes &M 23532 24061 15923 9494 13,980
EUEMOITLIL| BN
DML SO0 FHATSHLD 74 76 61 35 56
%
(LP6ULD:  LITGUEMEITWITENT  SBI6VIEU60BET  SisVleusdEH6eT  ommid HHeued fle — msTGeur  aleusty

SFBTT Femu

(=1)

@zt Uysmyd 2018 opb  pewngest BGuTkl HMHNeUMENTSH0 ReVHGHHMEN WL bS]
Oamenepd  QFwed (WEHGaimmd 74 FHeiswons  @mbs  Gurdsud 2021 yd
A (HEUmTUID DiFH 35 FHAIBD UDT (GHDDAUDLHABHHSHIL T 2022 YD 3680160
G&oM euemnenliysseiler QFwWeOIPETCHIDHMID 56 FHAHIOTH BHHHMID DUSHTENGHSBLILL L G
2022 opb opeunged  @euleur(h  Wmeul LBISeMID &HEleueneTii] E60HE&HBM6N DL H
@ameepd OFwed (WeBemmid GamrLiumen uflGaraemeiuiest Gumg 8 Omeul L EiGH6aTe0
OQFwed WIGaOmMd 52 FHaipsmd L  GemmeuTen WLLSHHD sTemIIL(BESIDenLD
SieuGTelobslIUL L g|.

eluyd &G smewiiesiiubBE Gl
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Lom6uUL L LD LomeuL L RevadLlU’ L  2_giemUig B Blunflssriu’ Been

& =0 wimet SIMLFH60 60 2_sHCwnasiHHTHef6n
CUGNGTTLIL| & 61T &l g6l % QeupplLib)/ Dens
(ps60 06 auenerLiL 2_sHCWNBHSTH6res
LOTBLD) & 61l 0 il
Qam(pLbLy A 1656 713 43 )
SLoUQMIT A 1656 857 52 1
HETIIg A 1656 712 43 4
BEHSSIMD B 972 260 27 4)
3 ) B 972 440 45 ®)
Luglener B 972 415 43 (6)
BIeuGyeSlum C 828 364 44 4)
QD6 & 60 D 672 344 51 (1)
(®) BuwBe Gl s&ppleusneniiysseilar GFwed WaIGammL 52 FHaissHms

()

(2-)

ol Gmbs el LEiseflsd 02  wrauLEIseilsd 05 2 SHCWTHHHTH6T
SieTeNsd LOENBWITS  HITEIILILIL L 6OTIT.

@aQaum® Tl LEISEHSGHWD Coemeuwmesr  algmyenen 2 SHHCWTHHHTH6IT
LOMID YeveTule] 2 SHWTSHSHSTH6T Budlssiu’ L o sHCWTsHSTHemen qULIH
Quwip Gumaml 2022 HOFwur 31 o HsH eusmyulsv 09 wTEULL BiH6eHeL 23
elgmyenent o SHCWTEHHTH6T Lenswd, 12  meulLmisefsd 47  alFmyenew
2 FHACUTHSHBTHMNNT  (GMOUTHEAD BWOGSIULQHBSHIT. @B LFSTIn
SIPSBTT  FOUWTED HoGl Levemuwle] 2 SHCUTHHSHIHMENT S HHLLTEIDTS
LwSTUBSSIUSDY — BLUgHMD  I(RSBULULTHHHSEMD — SlUSTeNSBSILLL .
(@emewitiy 07)

2018 o opewi(hp (WpHev 2021 HOFwur 31 euemywmen  HTeLSHH6L
BuomG@aTsteniul’ L &mpleusnenlibseT ODID 6upHEG OFTLIHD HHeucoH6NM6s
Gysmpd 3715 s&ppheusneniiysseflsd 3616 &opl  aueneOliybseT isTeug 97
FHIBD OBTLIUTS 6uUpdEG OBHTLIUSDEG 02 6UHLEISEHDHEG GmulL  &Tevld
BLHHGHSS-

2B 2018 2019 2020 2021 202261 30  QOTSBID
GUEDIT
DleueneTLIL|dh 6iT 23,532 24,061 15,923 9,494 5,279 78,289
UGG OBTLITH60 22,519 22,475 14,906 9,395 5,386 74,681
DS S 1,013 1,586 1,017 99 (107) 3608
QaTLyluLTE  &m)
6UEMEITLIL| & & 61T

(oIl Leuemsmr 2018, 2019, 2020 o SWIBHEHSSTE UGG OFHTLIULTS &DHA

(2ar)

suemeLLIL|bHeMe cTaienibemd 3616 SL@HLWD)

2022 @&6Lmum 31 oy Had euemguled FlLgHer Uifley @evésd 10 wohmid 12
@1 & alPCwrdsslUl(heTenm gnumT(haeilsd gHuT® 48 QFsdevLQUITE RHHES
Curdeib @aIGeuT gOUTHBEHSHGSW 2 flu  elealeueTey  &hHMleuener Lo
clewteniidbend GomOsTeTeniul Ll 2 _aiugl OFHTLIUTRT  HTaH6T (LpenmenLouest
(PeULD HHoUIBMENT QUIHMIBOEHTHTEHL SUIIHLD HTEILILIL 6T606M6V.
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3.2.8

@

AWMU BISEM6T  (LPENMENLOLILIH S SIS 60.
(o) Ufley @evésd 09

alWTUTIEIGEmeT  (emaLLBGSSHIBD QHTLTumer  FlLsHar LUifley @evdbsbd
9o Ifleler ysmgd Gur@Elaser wHmW CFmeusemen  HmLHETLOTET
SIHHVID BwmwoTsr alensouleid QUTHSHSIOTET DeTAIID  HIGBTETTHEHH G
HLEBBH Falgwl  aumBUled 2 mFAIUGSSHIWD LHrstyw  elpumer  CQFuI%He0
SIVVGFH  QUPEIGHHD OFHTLIUTE Spulelener msBWdOmsd OMID 09(S) e
Gysrgn obsl uailsEpssts BHIBTCMTT iemwliyssamen GuUBSHHIHE0 LLHMIDL
SIMEUBEHDH G 2 gaiullenen GULDIEIEH FH60 SIH ST FenUUIeoTT60
Buplsmetenpyuors  Bmbemw  sTewlGasUUlRHES  CuTdaid i
OTLIUTS 61hGHO6UT[H BLOUQSHMBUD 61(HSHBLILLIQ[HHHATEEM6V.

(=) Jfleyy Revéasd 10

FlLgden fley @evaabd 10 et S Gurl seflsr elemevadmen SenLWITEMOL 6D,
BeoLsd @L 60, LOMID MBWTENED QHTLIUTE HBTT FHUUIDITED HUTHEHDHE
SI6060G elwruTfsEns @ U B a6l aIBICWIT &g BLILLIQ (HHHEMLD
arewTieasluUl g hbHI.

aga yamyn slLsdHar 1Tfey @evdsd 10(1)(@) womid 10(1) (o)) Sen
A mISTCauTTHEmeTl UTHIBTEHGW euendulled aBBWTHbsUULL  GoHUT(HEemern
2 oo &d auissomenl ez 29 eauisswral  nalsbssd  SHOUTSH
OFeoILQUITES  STeTILGUEILET i QFTLiumer oluybd @enewily 08 &60
BTt BLILHS ST

Ofley Bevdsd 10 @6t S 2018 Syl LWIBLPH60 2022 LD )60 (HEUSHTUITE
asTeuHING 2 flwats GumOsTeTeniul L &DM emeVLILSS6T Ll6ETeUhHLOT).

2018 2019 2020 2021 2022 GLorggLd

ey @evdesd 10172 9313 5381 2822 5963 33651
10

) 2022 o0 gemiheEGIw  FlLsHar  fley Sevdsd 10 @eir S
GuomlsmeTemiiL L GmPleuenemLiL|dhse @6Usum(m Qae0sVILIQUITEDT
eJMUIT(H & 6THLD LSANUI (b B EMLO & (6Th & (& fIUISHT B HNHHNLITS
AIPEBIBILLRHHSH. B  LHysrgn  GFsospuguimer 05 gouT(haEeT
QzrLiurs (gouTl (B @evdsbd 32, 58, 79, 80, 81) 2022 b S),6mIIQ6sT
Gurgl 6T SO 6UT (T omeul L &EevILd 6T SO (T SHolauensoliLLd
BGomOsmeTeriLL g hEsaleoamen (emeviliy 09).

(i) 2022 o opemgmGlu  &nlsusneniiysseisst  eluymisefsr  AysmD
FlLsHar Ufley Revdsd 10 et S alBpCundssiu L gmur@d 18
@oefu (ghut’ @ @eossib: 27, 39, 42, 45, 51, 54, 55, 57, 60, 61, 62,
69, 75, 77, 78, 83, 84, 86) ampleueneniiydbsenest eclemicnilbend 50 @eneot
el GmmauTs RHHHMD SleuSTalsSIUL LGl (Bemewiliy 09).

dfley @evssd 12

FlLgdHar  Tfley @evdsd 12 o S QUIBLEBEHRGHE i0evg BFameusener
aPEIGUSDGIW  Bwwb wpmb wrHfsmenr  STwoTalssed QHTLIUTE  G6LBINS
BWIDIEIGET  BmIUaisHSTe0  GMNSSHIMTHSIULL B  womib  wrdflast  sHery
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FEHLILIT6V AUTSHSLIDTemUTe0 Orafésiubaem SiMleld s eVlet CLP6VLD
srewiiuL Ceuswngulmhbsem  aBCWTddssiuL.  gourhser BT Sloa LIl Saimg.
aipe Uysmyw FlLgder 12(1) @er wwopmd 12(2) dfleyseflen S elblGwmaéldbsiiul L
gour® 18 sHBurgk CFoiUWITEs STlLUbGIGINS (Senewiliy 5).

Ofley @evdsd 12 @t &S 2018 b opewigedlhHEI 2022 Spld  B6WI(HEUENTWITET
BTeVHHIHGFWwsTs GmOsTeTeniul L SHnMleusnelildaseT LeTeumLomml.

2018 2019 2020 2021 2022 GLorgzLo

Wfley @evdbasd 12 177 739 259 132 219 1526

®

(20)

2022 o yewngent  EnPleuenenliyssenet  alugmiseienet LFaTyn  FULSHem  Lfley
Bevaad 12 @t S aFCurdssiulL  gour@h 19 @& 07  gnurhaend @il
apoleusneoliybser  BHOETaTMUULTHHHSHILST UTHIBTUY SHMEVH  HEUFEBIHEHHDHTH
@evEIeN®  BWwmIGeTTE  gourli(h  Sevdsd 59 @0 37 sppleusneniisser
BupOsmeTeniul I HbHHSI- egmum( 7 BoGFlw HDPeUHETLIL|SHBH6IT
BupLsmereniul Hosaleoensy (Genewiiiy 10).

Ufley @Revdsd 14

dfley @evdad 14 S sFery gFeouwlemed elwrmurfleerrer GQurpLseaier  alemsv,
Buwww oo wrdfl oo QurmLssmenr HWTfsH @meGd  QFUISH60,
udibsefsss, Curs@Garss  QFUs  Beouslied  QFHTLAUTET  BUbHBHEMETH6IT
OaTLIUTe gOUT(HHM6N  AUDRIGHMSNETE CHemeuTarg 6aid HHSULUGHSID 61(1DHSH
(PeL 2L GILIpSHmBH6IMe0 HBFFTHHL  (LplgULD.

@hal Wfelst NysTyn iHsTy Fepuwimed umedom elensv QFmTLiuUTE 2019 Feeufl 07
b HadH WPHL @ SmIgMEG QFOILQUITGL euensuied GQursGLym  LIGy6s 6
OEIST  HlmT — sbUSlyLST 2 L alugdsmsd oeFFTSAHLIUCY?BHS  CuTdHaib
sTeoauFurTAwssr  Laianm b o Lalgsmeem  Waui(bd — OFe0enLIguITanSHTS
Bumn@smeTemiUlg(hEHsaledened. @B  SMJewiond  elwmurfleeprer  GQuThLseflet
alemev, mwiod oMb  wrdfser, QuTBLsmen HSWMTHHH0 @BnEGd CFUIH6D,
udibefshsed Burs@GHaurss CFuihsd, Geoueisd QFHTLATE BUbHMmeTsHsT GSHTLTUTET
gOUTHEHMEN EUPEIGHL QHTLIUTS efwmurfleenLer Semidasliur’ (hé@ IHHe0 LoMHMILD
g GsrLiure LU FHumer BLelgbmEEHmen 6hEHGWw Burg LyFdenewimen
BlenevenLD JHLIL  (LPIQULD.

dfley @evssD 16

Ofley Revdsd 16 et &SP elwmuryrismens QFUIUID UENBEHEHHTES 2 66N  GJHTEUS|
OQurpOenmainy  Swag  elwurgl  Quwifled  STEIILLTAGBHSMD  DIVVFH  FHTEUSH
QurpOenTaim  Bubsemetuler &SP alhusmer  GQFUIHD Devevgl DUt  GCFUIHED
SHOUDTH STERINGBSBLILLIQHHHHI.

Ofley @evdsd 16 et S 2018 (pHed 2022 b DEIHBEHSGHFW  STELLILIGHLIEO
GuwmOsmeremiul’ L &mpieusneniiydbsefileasr alugn S6p sremilosiiubEamgl.
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(2m)

(eD)

2018 2019 2020 2021 2022

Afey @evsad 16 12 24 32 56 176

Ifley @evsswd 16 PGl 2022 o0 opewngenr  Gungkl  CumlsmeTemiulL 176
SHDMleusneTLILBHMNNT HH6U60H6T LoUeUL L oPmIdD QUITHeTeusndserilel LNFsTILD  Senewiliy
Bevaad 11 60 sTeniisaslubGEang.

0) e gsTyn  umeoom, FOwhg, flF  wHmd (WLl  Hwogl  elwmumyL
QuwFled @eveonTHHHBIMID OFHTLIUTS 2022 b Spewigent  Bumgl  pewmBui
ampleusneriiysbset 29, 48, 24 wwpmid 16 CuHOsTeTeNIULQHHSEH.  LIT6OLOT
QzTLiuUTE 29 apHGHSH OBHTLISH0 cpsod  ehum 160,000  SHewwiL LILIews
OzTemaWw, FEwhHEH OHTLIUTS 39 apdE@GHH OFHTLIH0 cpsod epuT 250,000
sewiLliuewid, oflfl GaTLjurs 23 aupdH@Hd OHTLIHIET cpsod cpum 146,500
SeWILLILewID, (WpLewl QaTLjumen 14 eupd@Hs OHTLIHe06 epevld ehum 72,000
SHETLLILIEID SIDelL LU QHHSHSHI-

(i oafeid 25 meaulLmiseflsd 12 wreuLmseiled umedwm  wHmd  FOHE
OaTLjuTSa D, 16 wrau LEIseN0 Fffl GsTLjuTEaD, 18  meaul L miHefs0
wlenL QaTLjurseayd Lfley @Sevdsld 16 @1 S &HMleUsnTLILSHEIT
Bom@aETsTemULL 19 (HoHHaTE0em6V.

Ufley @evdsd 17

@hal  Oflelar S apsoaurm  elwrurflseflamain  gsTau@sT®H  QuUTHEeTTEIDI
Fipmyent Fhmg GCapemeusnw ealehHHam enalsd meusz BFafldal meuszis0sTeen
WRWTHHHESMID STeRINBSUILL (BTN

gourl(p @evésd 79, 80 wmmid 81 @er & Omev/oifld, Fofl, uredor wHmid Gamen
o2 _pusdHwrenyser, Casfliumeniser,  semehFWlLGSHIBIS6T,  aIBGWITEeOSH6u]TBH6NT
wonmio  Grsxs  alwrurfleeT HwhGs S STERLUGHIID  SemehFwid, SHemehdlwd
QBTENTHEVET DI6VVGEI GJeMTl B HIH6M6D LITEUEDSTWITENT HIOUHOT UHBTT  FenLuied
udle Geuwine  Geuemnigulphbeemod@ 2021 wer 11 o Had alBlGwndsbsiul L
HIBagL  sufdomesiuflest (eod  FOUTHSET  UPEISLILL QHHESHSI- ENTTIY) (6] Y)Y
BLmzefled sTavILGAED SHUYSHeT OFHTLIUTHOID SHHEULET NHBTY FMLHSE
oUEIS GouswnguHHHMLWILD Db GOUTL IR STERIISSILLIQHHSE.

() S ysTyw Cumgamiul L gourl (b @evdsd 79, 80, 81 @ar & 2021 uler
11 w0 2022 cuedgwimest &TeuSHH0 SFETy Femuuled vHe OFUIAGBHS
elwmurfsefen eemienibens (SenehFuwd) 1725 y&GLb.

(i) gaev  QOmBev/oifld, S, umedom, Gamen 2o _pusHwmenser, GasFlLTeNTE6i
OO HemEhAWLLBHEHBN @B S uHey CFUH HOFH SHHEUOHMET B BT
Fgmus@ FOJUNSSIULLET 6aiug OsTLIuTs 2022 b Syeiger  Gumg)
eI HOGUT(H SHDM euemeIySHEHD BCLomGETaTeniiLL g (hHHalsdam60.

(i) @bs goiurhseiesr  Oysrgd  CumaEmpliulL  QUI®GST  EUMSBHEHSESFIW
AmlysHeT  QSHTLIUTE  BTENSHIOUDTWTET  HEHEUDBET AHSBTT  FenLUlenTed
BuemlFOF606VLILIL 19 (HBHHATNG0EM6V.

dfley @evssd 27

Ofley @evésd 27 @6 LFSTILD  SMWEFFITO  STomeldasluGHEn @h SRV FHens
aEhFTd UBLTES SLLaOwTay CFSHEID  SigluenLulsd Foev  ewmurflaend
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O)

a1y gemuuled ude] Gauiw Geuswnguiphbsamo sravilssiul L Gurdabd sy
FOUWTED DI OFHTLIUTS BLAIGHMS 61(HHBLLLIG(HHDHATNE06M6V.

Ufley @Qevdsd 34

geTeauOsT®m BUT 00H  HISTCMTT JMLUOUTEID VDG I g Teugk  allwmumy
FRISOLTEHNTED HSTT  FoUb@G SMLSHS WemPUUTL QT  SiglienLulsd  Gumiig
AT Blemeveno Hmewilil(bhHe0 OFHTLIUTE elgmyenent GmGETeaTen (LpiQujLb.

gt Qysmrn 2020, 2021 womid 2022 b opewihaeilsd Cumiy erdily  mBlenevenio
OaTLuTE fmL sk (wenpluThaeflar elugmisst S6 srawiilssinBa GG

2020 2021 2022
(LOGITEMEOTLL OL,EWTIQ6D eTehAw 17 28 24
pemUUTHE6NT
ML HS (pemOUILTHSET 23 21 23
&6y eUPpmISLILLL 12 24 33
LIT 66D 6ITLLIT 61T SIVI6U6VEH 6T - 1 1
SIHBTTFMUDG AGDILILFH60
S}, 65TIQ 68T @mileusnyuiled BLAUQHMSD 28 24 13

si(hdEBLIULL  (emmUUT(HBH66T  6T6vT6mT b 6m &

Gumily e&AFaY Meneveno GOHTLIUTE 2021 o4 Spemiged HewlLGd 05 (WewmUUT(HB6N
OO 2022 SO ERged HwLHH 08 (WpepUUTHEeT s 13 (pevmium(Baserie
BLOIRSHMBHT QHTLIBSID alFmyenest GFuiuiuGEamai.
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uflBgIeny

0]

(i)

(i)

(iv)

V)

(vi)
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Rice

2019.12.31

2020.02.05

Maligakanda
Magistrate Court,

Case N0.-16342,16343
Fines  -Rs.7500.00,
Rs.7500.00

Case filed Date —
2021.06.30

Rice

2019.12.31

2020.12.02

Case No.

16344/20

Fine -Rs.

7500.00

Magistrate Court —
Maligakanda

Case filed Date 2021.06.30

18

Tea

2020.01.09

2020.02.17

Case No.
21676/20

Fine -Rs.

7500.00
Magistrate Court —
Maligakanda

Case filed Date —
2020.08.18

07

Chilli
Pieces
&Chilli
Powder

2020.02.20

2020.06.22

Maligakanda
Magistrate Court,
Case No0.-28505/20
Fines -Rs.20000.00
Case filed Date —
2020.10.06

08

Bottled
Drinking
Water

2020.03.03

2020.06.23

Awissawella
Magistrate Court,

Case No0.-67784

Fines -Rs. 15000.00
Filed date — 2021.11.19

20

Chilli
Powder

2020.05.06

2020.07.03

Maligakanda
Magistrate Court,

Case No0.-26459/20
Fines  -Rs.10000.00
Filed date — 2020.09.22

04

Steel Bar

2020.06.10

2020.09.14

Bandarawela Magistrate
court
Case No — 18277, 18278,

07

41




18279

Fine —Rs. 2000.00,
Rs.2000, Rs. 10000.00
Case Filed Date —
2021.01.12

Welimada Magistrate
court

Case No 51244

Case Filed Date —
2021.02.16

Next Date — Summons

08

Steel Bar

2020.06.08

2020.09.14

Magistrate Court —
Bibila

Case Filed Date -
2021.01.21

Case No -
47457

Fine - Rs.
20000.00

Magistrate Court -
Bibila

Case Filed Date -
2021.01.21

Case No -
47458

Fine - Rs.
10000.00

Magistrate  Court -
Wellawaya

Case Filed Date -
2021.01.22

Case No -
36532

Fine - Rs.

3000.00

Magistrate Court -
Monaragala

Case Filed Date -
2021.01.22

Case No - 36533

Fine - Rs.

6000.00

Magistrate  Court -
wellawaya

Case Filed Date -

07

08
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2021.01.22

Case No -

36534

Fine - Rs.
3000.00

Magistrate Court —
Monaragala

Case Filed Date -
2021.02.08

Case No -
97425

Fine -
Summons

fertilizer

2020.06.16

2020.09.16

Magistrate Court -
Welimada

Case Filed Date -
2021.01.12

Case No - 51139

Fine - Rs,10000.00

07

10.

wheat
flour

2020.06.22

2020.09.07

Magistrate Court —
Aluthkade

Case Filed Date -
2022.04.29

Case No -
60649/05/21

Fine -
Summons

10

11.

Rice

2020.06.26

2020.07.08

Magistrate Court -
Maligakanda

Case Filed Date -
2020.09. 29

Case No -
27530/20, 27543/20
Fine- Rs 5,000

Magistrate Court —
Maligakanda

Case Filed Date -
2020.08.25

Case No - 25042

Fine - Rs. 7500.00

Magistrate Court -
Maligakanda

Case Filed Date -
2020.08.25

Case No - 1312/21

03

02

02
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Fine - warrants

12.

Steel Bar

2020.06.09

2020.09.14

Case No- 53879 A

Magistrate  Court  —

Rathnapura

Case Filed date -
2021.11.25

Fine - Rs.
15000/Rs.100000.00

Case No- 80234/21
Magistrate Court —
Ambilipitiya

Case Filed date -
2021.03.12

Fine — Rs. 3000/Rs.
10000.00

05

09

13.

Turmeric
Powder

2020.07.10

2020.07.31

Magistrate Court -
Monaragala

Case Filed Date -
2020.10.05

Case No -
96305

Fine - Rs.
1500.00

Magistrate Court -
Monaragala

Case Filed Date -
2020.09.21

Case No -
963154

Fine - Rs.
9000.00

03

02

14.

Turmeric
Powder

2020.07.09

2020.07.27

Nuwara Eliya Magistrate
Court,

Case filed Date —
2021.03.25

Case No. 93958,

Fine - summons

08

15.

Turmeric
Powder

2020.07.09

2020.07.27

Magistrate Court -
Puttlam

Case Filed Date -
2020.12.08

Case No - 74211
Fine - Rs. 3000.00

05

16.

Turmeric
Powder

2020.07.23

2020.07.23

Case No- 53877 A
Magistrate Court —
Rathnapura

04

44




Case Filed date - 2021.11.15
Fine — Rs. 6000.00

17.

Turmeric
Powder

2020.07.24

2020.09.16

Kegalle Magistrate
Court,

Case No0.-855

Fines  -Summons
Date filed Date —
2021.09.10

13

18.

Turmeric
Powder

2020.08.18

2020.09.16

Magistrate Court —
Trincomalee

Case Filed date -
2021.03.05

Magistrate Court — Muthur
Case Filed date -
2021.02.25

07

06

19.

Turmeric
Powder

2020.08.17

2020.09.16

Case No- 37291/5/2020
Magistrate Court —
Valachchenai

Case Filed date -
2020.10.12

Fine —Rs.3000

Case No- 62659/5/2020
Magistrate Court —
Batticaloa

Case Filed date -
16.12.2020

Fine — RS. 10000. 00

Case No- 62660/5/2020
Magistrate Court —
Batticaloa

Case Filed date -
16.12.2020

Fine — RS. 10000. 00

Case No-
62659/S/2020
Magistrate Court
kaluwanchekudy
Case Filed date -
21.01.2021

Fine — RS. 10000. 00

Case No- 62659/5/2020
Magistrate Court — Eravur
Case Filed date -
09.2.2020

Fine — RS. 10000. 00

02

04

04

05

06

20.

Turmeric

2020.08.17

2020.11.17

Magistrate Court - Bibila

05
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Powder

Case Filed Date -
2021.01.21

Case No - 47459
Fine -
Rs.3000

Magistrate Court —
Monaragala

Case Filed Date -
2021.02.08

Case No -
97428

Summons

Magistrate  Court -
Wellawaya

Case Filed Date -
2021.02.12

Case No -
37043

Fine - Rs.

3000.00

Magistrate Court - Bibila
Case Filed Date -
2021.02.11

Case No -
47638

Fine - Rs.
3000.00

06

06

06

21,

Turmeric
Powder

2020.08.18

2020.08.12

Magistrate Court
wellimada

Case Filed Date -
16.02.2021

Case No - 51225/01
Fine - Rs. 4000.00

Magistrate Court —
wellimada

Case Filed Date -
09.04.2021

Case No - 51143
Fine - Rs 3500.00

Magistrate Court —
Bandarawela

Case Filed Date -
23.02.2021

Case No - 18771
Fine - Summons

06

08

06

06
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Magistrate Court -
Bandarawela
Case Filed Date -
23/02/2021

Case No - 18775
Fine - Summons

22,

Turmeric
Powder

2020.08.24

2020.11.16

Case No -93983/21
Magistrate Court —
Pelmadulla

Case Filed date -
2021.01.26

Fine — summons

Case No- 94242/21
Magistrate Court -
Pelmadulla

Case Filed date -
2021.01.26

Fine — Rs. 7500.00

Case No- 53878/A
Magistrate Court —
Rathnapura

Case Filed date -
2021.11.25

Fine  -Rs.3000.00

05

05

05

23.

Turmeric
Powder

2020.08.18

2020.10.06

Magistrate Court —
Kalpitiya

Case Filed Date -
2020.12.14

Case No -
16525

Fine -
Summons

Magistrate Court -
Maravila

Case Filed Date -
2020.12.16

Case No - 65624
Fine - Rs.9000.00

04

04

24,

Kurakkan
flour

2020.08.18

2020.10.19

Case No- 56845A
Magistrate Court —
Rathnapura

Case Filed date - 2022.01.31
Fine -Rs. 3000.00

05

25.

Herbal
drink

2020.08.19

2020.10.27

Magistrate Court -
Hettipola

Case Filed Date -
2021.12.16

Case No - 56042

04
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Fine - Rs.50000.00

26.

Turmeric
Powder

2020.09.09

2020.11.17

Date. 22/01/2021,
Case N0.25473,
Sammanthurai
magistrate court
Fine — 10000.00

04

27.

Turmeric
Powder

2020.09.08

2020.11.17

Date. 22/01/2021,

Case N0.25472,

Fine - Rs.10000.00
Sammanthurai magistrate
court

04

28.

Turmeric
Powder

2020.09.08

2020.11.17

Date - 22/01/2021,

Case N0.97151,

fine - Rs. 3000.00
Kalmunei Magistrate court

04

29.

Cream

2020.09.09

2020.12.17

30.

Cream

2020.09.09

202012.17

31.

Cream

2020,09,09

2020.12.17

Magistrate  Court -
Moratuwa

Case Filed Date -
2021.02.23

Case No -
90148/90147/95060
Fine -
Rs.6000/Rs.6000/Rs.5000

05

32.

Turmeric
Powder

2020.09.03

2020.12.14

Magistrate

Court -
Siyabaland

uwa

Case Filed Date -
2021.01.26

Case No - 12920
Fine - Rs. 2000.00

04

33.

Turmeric
Powder

2020.09.08

2020.12.14

Mawanella
Magistrate Court,
Case N0.-81850
Fines - Summons
Case filed Date —
2022.05.04

20

34.

Keeri
Samba
Rice

2020.09.23

2020.10.27

Aluthkade Magistrate
CourtCase No — 48746
Case filed Date —
2021.12.09

Fine — Rs. 35000.00

15

35.

Red Raw
Rice

2020.09.22

2020.12.14

Case No-

68075

Magistrate

Court —

Thissamaha

rama

Case Filed date -
2021.02.12

Fine — RS. 3500.00

05
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36. Turmeric | 2020.10.08 2020.12.14 Kandy Magistrate 12
Powder Court,
Case No.-
34856/21
Fines -Rs.
5000.00
Case filed Date —
2021.10.28
37. Turmeric | 2020.09.24 2020.12.14 Case No- 65143 05
Powder Magistrate Court —
Walasmulla
Case Filed date -
2021.02.02
Fine — RS. 3000.00
38. Canned 2020.11.11 2020.11.26 Magistrate Court - 22
Fish Aluthkade
Case Filed Date -
2022.09.27
Case No - 61894
Fine - Rs. 10000.00
39. Sanitizer | 2020.11.16 2021.03.26 Case No- 97952 12
Magistrate Court -
Pelmadulla
Case Filed date -
2021.11.30
Fine — Trial
40. Sanitizer | 2020.11.16 2021.03.23 Case No- 98197 12
Magistrate Court —
Pelmadulla
Case Filed date - 2021.11.30
Fine — Open warrants
41. Turmeric | 2020.11.09 2020.12.30 Kandy Magistrate Court, 04
Powder Case No.-31474/21
Fines - Rs. 10000.00
Case filed Date —
2021.03.04
42, Canned 2020.11.12 2020.12.31 12
Fish Aluthkade
43, Canned 2020.11.12 2021.01.08 Magistrate Court,
Fish Case No0.-61450
44, Canned 2020.11.12 2021.01.11 Case filed Date —
Fish 2021.12.21
45, Canned 2020.11.12 2020.12.31 Magistrate Court - 12
Fish Aluthkade
46. Canned 2020.11.12 2021.01.08 Case Filed Date -
Fish 2021.12.03
47, Canned 2020.11.12 202101.11 Case No - 61153//21
Fish Fine - Rs. 5000
48, Canned 2020.11.12 2020.12.31 Aluthkade 12
Fish Magistrate Court,
49, Canned 2020.11.12 2021.01.08 Case N0.-61449

49




Fish Fines -
50. Canned 2020.11.12 2021.01.11 Case filed Date —
Fish 2021.12.21
51. Canned 2020.11.12 2021.01.11 Case filed Date — 18
Fish 2022.05.18
52. Canned 2020.11.12 2020.12.31 Colombo
Fish Magistrate Court, 12
53. Canned 2020.11.12 2021.01.08 Case No.-
Fish 61153/5/21
54, Canned 2020.11.12 2021.01.11 Fines - Rs.
Fish 5000.00
Case filed Date —
2021.12.03
55. Canned 2020.11.12 2020.12.31 Colombo
Fish Magistrate Court, 12
Case No.-
56. Canned 2020.11.12 2021.01.08 61152/5/21
Fish Fines -Rs.
5000.00
57. Canned 2020.11.12 2021.01.11 Case filed Date —
fish
58. Canned 2020.12.04 2020.12.31 Aluthkade
Fish Magistrate Court, 15
59. Canned 2020.12.14 2021.08.01 Case No.-
Fish 66918/05/22
60. Canned 2020.12.14 2021.01.11 Fines - Summons
Fish Case filed Date — 22.03.10
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