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1858 Fn. DI 61T

Sy rund

E ufGan g enevamaied (b QFHITLHEUSILD THT63T Qummidb QBT
HBOULBEHBGLD MWD 6101HE HeMBBUIULL  NNBEHEIBEHHGHID DNIOW, SHBHT6N
Cxdw  alemenwumBsd OaTEdh Hsrrgemuuisr 2010 HOFwur 31 @ev
o eiteneutpren  uHCeuBpEeT  (Wpempwinall  BuemlUL®EBHET ey,  BbHS
aPsmasular 1.2 o upHuled @GOIUILou’L el wmisenmed Blddammmibaeils
alewenud  HTEeHMBSH Sl  &aHHTen  Cxpdw  elmenwmi(hs  OaTEHH
aiFsryFemuuier 2010  HOFwuT 31 @0 2 _eTeMEUTDTET  [BlENEVEUTHENSUILD
SIHHBHUI6e0 (PIPEUEDLHS O, 60TI M BT 63T QFwmur’ B AN 6T BHEMEITULILD
STHUILUTWIFFMNEOU|D 2 6WIenWTHa D GHTenwTsayd STL(HD euemienid GUTgeuTs
gOMISOHBTOTONILL L  SbBS (hd  SHIHOUEBWEHEG  BHHb FaphnbseT H60Ema
BBSL(H HIWLEIGEHEHEG enowl SWThesUUL (B FTUINSSIUL (HETEN6T 6160  [HT6IT

ST rmuwiu@GSeTGment.

B FapDOIbBeT LSTET SH(HHBIEN]SH6IT

BOVEIMS HWIBBL(H BlLoLD

Heieumd  Seusmeilliysaer Gum@sTeateriiu®Galaimen.

(o) QSevmEinsd HMIGSL(H Hwww  Gevdsd 16 et Lysmyd  2emdlur
LN OBTMLSBTEOT  FOUTLIQMSTS BIHWID aim 2 HeurdbaluL  Geueswngul
Gurdlevid e uteur evo1(h GUEMITUJLD SI6UEUT T 60T Q&) @L D

QuOMHBHTNE0EM6V.

(o)  wewenwwrsl  Quuuorens  CapuwielLiulL  eefleyd 2010 HQFwuT 31
EUENTU|LD LWIesTUTL 19 M@ 61(hHGILD QasmeTemiuL L IHBTTFMUDHF
@amhswomer  epur 11,691,001 Sywionenr 3 &2 6] SWHAHTEIST @
GTLLAT enFHH6T Ml 2 _LISJERIG6T 61U HelbSL(h Bl 18
@1 dgsmyo e wAWIG QFUWILLH  HEHGHBEHHG ~— Osmen(h
QUTLILL 1 (& H6T606M6V.



1.2.2 sausdSl (B Gmour®h

1.2.3

1.24

02 Qargg elLwmiser OFTLTUTE apuT 5,420,230 sFeflggin 02 Carss)

alLwmiseT QsTLIUTS huT 34,488 @GHemmsHHIo GQumuomerd CauielL Ul HbSHS).

QupGeuesngws OHMID CFNIHDH Couewnigul &6 ) H6NT

Hesteubld Sieusmeiiiydset Gom@smeTeiiLhalement.
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(22)

05 syulent GzmLiums epum 179,485,765 Oxmemawner LHsaTs LH e
o MIFILGBGSH0H6T QUDNISOBTETETILL 1 (HEHH6T606M6V.

2010 &HOFwur 31 @60 2 eTemeurm  qpuT 43,736,670  QFHTEMBWITE
sLeruL G BHulemien  epur 3,900,800 GOFTemaswimer  HrerTels
sLIU BLTTHEnw Guweid 19 Bneusmsall bl mha HenLds Gouswigw L5H
REINID 2 _6TMLSSIULYHHSH. @RevEIns HNsl  BoeuasHLLOHHS
dHemLss Geuswiigw epuT 25,933,845 Qzmenswner sLULGLTT WHuD b
BAuled o eTenLsslLlREbBSBILET DiH OCwrss sLaul Burflar  59%
@emen Mgl BHSHIUILGESS LS.

alemenwir.(p  GammiLed Gxfw  @elbles  Guweln®  GHIMBHE

apEIBIULIRHBSHILET o flu  weopluy GHS5Hmd  CFaISBULLTHSH6T
STIEWIOTH hUT 552,195 Qamensd smeilluL CeusmnguilhbHa.

Wenmwisumemngest HOFOUT 31 b HaHuled elemenwim Lymidlener @HioHSH
QFIHe0 OBTLIUTS DHBTIFMUBEG HUT 4,465,941 OQTensd SHmLdHd
GouswiguImBHSHHILET DiFHev epuUT 4,309,400 OFTensd 2 ewI(hBEHHEG BGosd
UMM UTWIHSHHTH S([HHHHI-

2010 #HOFwuT 31 R0 (PYEUMDLESH DLEWIYNETH (LPHLDTIS SH6vTeHE60  HUT
2,691,852 Qamens &TLLUIULQHHSHLST SiFHs0 2007, 2008 wmmid 2009 Spld
(hBEhSG MW wewpBwr  epum 1,727,547, apum 75,249  opmid  epum
108,802 QmTendsenTen LSHEH6T &)([HHH60T.

e BETUIIDETH FIGIMIH6T G60EVTENLD

02 elLwmiseEnd@Gflw epur 11,409,100 gal(h GQrss CFHTensd QFHTLiumTer LHseafer

o mIFIUbBEHH60H6T, alugwomer  UlBLTenev, Goulsnwrule] Nbme  (LPHeOleT
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FOTUINS&SUIUL TenLouT6st BT[] GUOTLOM & B 6801 BT U I6l60T Gurgl Sleumeneot

HoUPagonas srapnd CFUnsHE 00 GONSECBTEUSNEG WPRUTSHGHSSI.

B wopd CFwduUTLB Wenmuley

BHFmT enTuley

BHFTT allenemeysein

goTulssiu’L BHbampmisseier Nysmyn 2010 HEFwurT 31 @O  (PYeUdLbHS
opWYMETR  JFsTrFmuuiear  QFupurhseiear  BHFTT  alemeneymer  eHUT
83,386,233 LUMMTEGHMDUITS D HHBHSHIL 60T SN CryTHs (LPEVTEM6ITLL
SLEWIYMSTH  LUDOTHGMM  huT 52,230,891 & SHHSSHOIMED  (LPEITEN6ILL
oL @UIBemsUled LenmuleuTemigmaTen HIHFTT elensmeyser epum 31,155,342
alpsFFulemens &L 19sHaETL (HhSSTDG).

uguuruiey Fahwmenr BHFTT Lemmuley

sesETUNDGS FLTINSSIULL SFeETyFmuuleT aumoTas Fnmplenet LiGUUTUIR,
Qauiw Gurgl (eiemew SLeEIHLET @UUHMNSBUND LEETTUICUTERTIQMEBTET  6U(HLDT6IE
QFeveysemen  CLHOBTATISDHTES DTFTEIG LOTSIWWLTE UPRIGILULL  OFHTemauled
ebuT 4,260,000 GmMe | @IM NUSTHNGSIULLFIL ST BFH 6% 60 (GHMHMEUTGLD.
Seueur@m oFsryFenuulsr  QFWMuUTL®BG  eu@homeId  epum 3,756,658 p60
SNFHBMHP) (b BHHIL 66T QFwmur(hF QF6v61&® 61T U 30,112,867 31,60
SHsMNHHHHSHT. D6l eUHLTRT HHBMAIYEF FHaisd 6% e RHBSHILGT CFeve]
aFaflysF saeisw 14% oe QEHSHEI

GFwmuT’® Lemmuley

GFweomHmeL
(o) Wenmuleumewngest GuUTGID &SLBS 2 SpWIBHHNMNID HBTT  Fenuulest
@euQeurm  elenemwT L JBIE@ITeYD 2 mpdhdh  UHLTRIIPL  CF606 s ETHLD

OsrLTuTet aflugd LNeTeUHLOTMT(GLD.



allenemuITL_LJEIG 2008 2009 2010
QLTI  GF6ve 6T Hens /| QUHLOTRID  QF6v6) 6T Blens /| aUHLOTAID  QFeveyH6N Bens |
LIDIT & (G 6nm LIDMIT G NM LIDDIT & 6NM
eHLIT LT eHUIT epLIT eHUIT epLIT epUIT eHUIT apuIm

LOls0 el wieat 106V 6 wiedt 106V 6 wiedt svelwiar  LBle0eIlWI6sT Olsved it wevedwissr  1Oev6SuI6sT LHlsvedluwiesT

2 _eiTeNs

eenemITL LTI, 31 62 (31) 34 71 (37) 40 142 (102)
Hobs6euatl

eenemITL LTI, 17 30 (13) 16 34 (18) 16 48 (32)
GursLbueny

eenemITL L JTEIE, 04 14 (10) 04 18 (14) 03 21 (18)
S T.1GFWSHTEOT

llememITL L JTBIG, 03 - 03 03 - 03 03 - 03
Quealwss

eeDemITL LIS, - - - 0.4 01 (0.6) 0.1 02 (1.9)

(@I =5%: 5T 55 106 (51 57.4 124 (66.6) 62.1 213 (150.9)
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@z QsTLTUTE Weatauhd SleusTailiysser GumaTeaTemiiubBaeime.

(i)

(i)

(iii)

(iv)

o oo alewemuml LJEIder  eugpomest  sFHsflysF  Feeisd  10%
@mbal 18% euemy sTewILUL L. BH@ILaT QUILLIUL(B  GFevey
aFsfiysF saeisw 13% @edmbaH 100% susmywm@. Rsndewmis
@alQeurh oL eucponer  JFsfiyF saissHmaral.  Hs
Coudsdhdley QF6v6| HFBMSHIHHDHII.

Hopbs  Geuell  allememnwTLEIS 6uUCHLTEID  (GHMHOHH OCF60MID
Cunademens HTEIHFPLSTE BHHSIHILET 0F6ve] WEHad 2 Wihs
QuuidHuienend CBTeTYHHDHSHI-

Gumabuy elenemWTL LRSI 6uhHomeT WLLLD 2010 SpD 6001968
Gurgl GmDaUMLbHAHBSHILE GFeveyser 17% @elmbaH 26% eusniy
PSS BHSSI-

2010 o0 opewngest Cumgl QuelwsHd elewemuTL LIRS  6uHLOT6ILD
69% 360 SMMEUML A (HHHHIL 63T QF6v6) 68% 31,60
e MNHHHHHH. BsnEewima Gumaamw  alenemuiml LG a6 e
aumTaISHmer JHsflusnE  CFunHneTTer  HLEUQHMBHH6IT
e(pdalIULTemwU|D  OFeveyser o Ml  wenpluy  (PSTEDLDSHSHIAOID

QFWIWILLTenW|D @bHmeVnSGHS HTHBLo6MNGHHI6TENG.

Wenmuleumewi(h LOMID BLBHS 2 pW(bBEHHBTH FHETIFmUUIET @eueum(m

elemenwir Lymidled G  Qupm OCworss  elememuml Bl CuTLligserpLd

elprdasEpd GaTLiuTer @MUYy @ &6 &TlLUuGaaimg).



eluyLd 2 6ilena 6lENENWITL LB Hobs Geuefl GursLbueny
allenemwITL_L IS alenEMWITLLJEIE)
2008 2009 2010 2008 2009 2010 2008 2009 2010
ellememuiml_(Hli
Gurr_igsmer 22 55 29 108 162 168 61 80 57
CmnFH
BB TS 6l 04 05 11 - - - - -
ufengs(eTpLd
B(HBHSBI(GBEHLD 12 16 27 -
6] 6601 ULI6M6) 13 35 17 07 423 306 235 54 46
QrggLd 51 111 84 115 585 474 296 134 103
222 urd® GFuwlUlL @dGHHMeN DMLbSH OCBTET6NTenLD

Heiteum  Seusmeilliysaer Gum@sTeaTeriiu®Galaimen.

(i)

(i)

omssfssiu’ L euge OFeve) wHIIGEefllar Wysryw 400 X 200 Spoir
Leuo1(HLD

QFHTLTUTS

Ilehaed  @LL  @buTensulenet
HLITHHH 60 BT
QrwewpmpluGeHH0 W @Jenwi(h eI WBISEHSSTS  HUT
Gurdleyid

Gumgid @ OGFwmurlyemerl UisHd CFuieusm@ WQWTHHHSSHI.

® (HEUTHGHMUBHSGH  HFF6D
uflGgm Hemest

HEeug| (OENEY

50,500,000
LS6YTIT U I6MT 650TIQ 65T

gl Owrsssd OCsTmsd SmSshGHIUL

Symomiseiey elenemurl (hbsemen Guwubsaiausmen Chroasonss Oome(h
alememum_(hdsem QapmLiumer uuind OpMlseneTuyd BleWFHSHHI L BISeneTuLD

BLTHGHISD AFHsrmrgamuuisr rster  QFupUTLTSS  STLLUULIQHBHSHID

L6TITUI6UIT G03TIQ 63T Gurgl SIHNBTH uUTSL 1960 =Y egmum(p

QF WU 19 (h&HHATEVM6V.



223 G55M 2 _LaILIgSMmBHee0 @mpun®

ap1. UCgwgmevr  alemenwumlLymidensst  @evmiens  Hflsl  BmeuensHn@

GHHSMBHE AUPEIGLD  (GHHHME 2 LaLgsmauled  LSeumn Genour(hael

SIUBTeNBBLILILL 6.

GHHIMB 2_L LI sHMBUIET SMDUT[BB6I

1B\ 369601 &5 61T
(o) 2 _Leaugdbamnasulet 4(eT610) Aflefesr alemenWITL LIRSS  SieniHd  BLIQL BIG6IT

Ugamgo  elewenwml(h  e»SHTeTSHH60r LoMMILD BL 6uFHBHETHSHBIT 6N BLLGHenet
SN SHF SLI9L_RISH6IT LoMMILD FBOFWUIW (WIS HSHH60.
BLUFHBEHHBTSH HHHMB

wAUI LrenTsalLblmha  LBeomaFament
QuPM &HSHHMBSTTHTED  (LP(LDEDLOUIT 6B
sTuymid  GupmiseaTereniu.  Geuemi(BLd.
eTaflenild, LO6MTUICUTERI(H 6UED]T  DIEUEUITMIT 60T

sTuymid QuOMISCSTaTETILL Al606m6V.

(o) 30 oLEwi(hBTeL  HEWIL  HTEVHHMBT6T ueisHHST QUL  GHMMeUmL HFH CFe0IH60

GSHHMBL  QUDILAWITEIH HTEOTEBIIQM S gD SN Uled 2 (HeurHein  6I1HTHT6L

eHLUIT 750,000 TN ) BIIHSTLOTEL LIT &&BLOIT 63T BlensvenLouieneid, STHHIH

Guemieusm @ STLOM6TLD Q®meTOUSNHTH &HHSHMSBLI
1(hBBLILLIYHHSHI). QauiwitiuL Geusvvtigu

QaFuwtul 19 HBHaT0Em6V.

224 (parmwHHe CFwhHSpaieiento

Hetteumd Sieugmeiliysset Gom@smemeniLiBalsime.

O HEEIEY:;
Bmsgeomen

(@) uwauTlyn@ b HIE CameTen (WRWTH HemehdwsHe sTewiubhderm 13

OIL_WIMEIE (6Th &S IT 60T Qummeit Ly Q&) 6J6V QML IHHTH

FOMINGSUIULIQ[HHSHID SiemeU BmUGuBs6rie0 o 6TenL LIl L

QmLUYSHNMTH @606V HGL 60T QuwienLowImuie)] QFuig)

amsLUUGHSH 60 alpuenat CFUISNETS CUPBISLILL AIE0EN6V.
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2.2.6

(=)

@)

2009 oy opemigent Gurg dHeleBam seflwni  swusiuldmnha (Ceylinco
Cisco Security Co.) epur 4,912,403 QgTensd@ ‘K7 eurser SN SHevieen
Weielwss SomL  QubAHrw CsmeTtaueiey QFWIULYhHbSSH. SHOUTIHS
@bs QubArw GFwouTLmD Blamevuled &TEULILUBMFBILGT  DUHMT FMhd
Blenevd@ CBTemI(h HAUISDESG BHMIGUEID BHLAIQHME 61(HhHH ([hHBATNEVEMN6V.

Oameteuaie] OFUIFH FhHHTIUSHHD QBT HILUS (GHUIST DNEBMBEHE
Rewmis o flw 2 usFausHed  Ualumd auFdHsen  smeiliubeusrs
GOIUALIUL YHBSHID  eUeuToTen  UFHDHET  B60N6D  GIRILUFH  2_6TeNHH

semaaTwal uflGsrsmeruiear Gurg GeuefluGSBUILLL FI.

* BVEHsHH HBLIPMDH MLWTOND H6wl(HOSBTETEBLD (PEHMENLD

o QGumLLmT enFsHdleT WOHMID MW  EUTEHIBISMET  HUILTHB6U
SIOLWTEND HewT(HOSBT6IT6m6D.

o gCamid uGUY V6V JCHMID EUMBMWIF FTTHSD 6UTH6UTHH Em6uT
awrsBa @emisaii(h Q@TeTusn@ idaieren b CsTeTEnLD
HEVIEMLD

o amsaid GeauellFQaam Ut aifssmL  aumuled i606HI  gJemetl
aUTUNVHET  GWIDTE  clplpHOBTaTUSNGH BHDH 6UTHST  DleUGHTeiLIL

2 _LSJISHMIIL LW6TUBHSHH60.

QOTRISTEOTLILIL L [HLLLD

SFHsTy Fenuwlem BFFL WOHMID FHOBCWTLED HLIBSHHm HHHHIHED HLOUIQYHMD

Sipgmmis  QuTMuiwed Fnl (BSHBHTUSISHNITED MBAILLUL L SHT STTERIOTE  DHBMY

Fgemu apuUT 3,513,212 Qgmemaswimen BLLWD SenLwl Geuemig UL LGl

S enewils dlyuid

(WwaTemsHgHIe Cremeusear uewiliument brwssHear DMS/C/A/5 YA -5 opb Revds

2006 HOFwuT 12 b HeHu sysd womd DMS/E4A/40/5/252/2 opb Revés

2010 &eeufl 28 o HaHu sHHHeEr  NFsTID  HLOUgHMS  61(HHSLILILL H6oT

&Mreniond Usalwenilulenet WeanenogsHed SLDOUMPIQWITS ([HHSHSI.
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Folgmabd HLP CFWed [BLoUgHMBSH L (LD

2003 wer 02 o HaHw Ume/12 b Bevdss Qurgl (WWUDHBET &HMIKHUSH 6T
drsmyd  BneuasAn@&HF QFTHSBOMRT  6UETHRIS6T, HTURTSH HLWD, SLbHS Cpeml
aemi(hEefer QFwpuTl (b aleneneysen (WHTemWTeNTHeNaT &Lemwll QuUITmIiLSE6IT
womitd GFweoTmMed QFHTLIUTET HBH6UDHMEN 2 _6TNLSHUW dFnl L HHmewihs Hi L LD
swrflesiur  Geuewwiigw GuUTHEID 2010 LD SLEWTPMEBTRT  Fnl 19MEWIHS HILLLD

SWMTHeHSUULIQ(HHBTE06N6V.

urd (e sLGBUUTH

urd® OFlwiulL  wpmid 2 efenuwter  OFvasEpsHmLBw  GMUILSHH5H
SI6N6Y  (IPTENIBET  SleUSHTNBEBIULLHOT6O UTHBH  DLSHBLTOUDTET  (LPBHTEMLOSHHI6UH
&L GUuTL(héb &(HelwmasLl LWSTUBSSLILLI9(H 5 H6T 6065 60 6TEUTLIG|

SlUGSTANSBULLL F|.

QFTSHSIBH6T (LPSTENLOHSHIOILD

AevmEInd TFTRIBGSHET HFHU Fwrewd 756 @ea1 Wysmyw Wenmuieumenngest Gumg)
epuT  4,229,175,680 OQgpmenswinen  Heweowmenr  QFTHHIHBEHL  epuT 9,145,701
Q& TEm B UIT 68T udGeul (hLI QuUIT(HL&(ETHLD @z TLTUTS QuuienLowImuie)

L EQUMHNM(HSH6T606m6V.

(PMMEMLDSBEHLD S (BLILIT(HS(ETHLD

BBBTUINND DleusTallbslulL  (pemmenodaT oMb SU(BUUTL (hé  &Genmum (b6l
SeuauliBurgl  Smevelhdb@ dalssiulLer. \Waeumd sl GUUTL (bl uylysser

OxTLiuTe a18FL ®eusid GasmrluBSaINSI.

(o) OCFTHHBHET (LPSHTMLOSHHIGILD

(o) FlLmser, eldHser, UywreumiseT oML SOHOBlapU  AN6NSHE0BHETHL 66T
@\ 6001585 L0\63T6MLD

(®) sLau CLIfLOmbHE UmIGmS DIDIL 6D

() AUIHLOMTET  (LP&HTEMLDGHFHI6ULD



